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State of the Nation 2011
Transcripts

“What has affected your spending the most

and will this change in the foreseeable future?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – What has affected your spending the most and will this change in the foreseeable future?

Birmingham - Tape 01

Name: Susan Gillian Bevans

Age: 71

Occupation: Retired

01:42

And what has affected your spending the most and will this change in the foreseeable future would you say?
01:48

Well I think all the household bills have gone up and, well, just generally really.  I think you tend to look for cheaper products because they’re more affordable to you.  I shop at Waitrose a lot because Waitrose their essential range is such good quality and it’s cheaper to me in the long run because the quality’s there.

02:20

And would you say that will stay the same for the foreseeable future then?
02:23

With Waitrose, I think so, yes.  I think they’re very competitive.  Their quality of meat and vegetables are excellent.  But I don’t buy everything from there because sometimes their things are expensive as well.

Birmingham – Tape 01 

Name: Peter Watkins
Age: 21

Occupation: Photographer

33:39

What has affected your spending the most and will this change in the foreseeable future?
33:45

What do you mean?

33:46

Has anything affected your spending would you say recently?
33:50

No not really.

33:52

And how will your spending change in the foreseeable future?  Do you think the current economy and recession…?
34:00

I don’t know really.  I think I’ll keep on spending, I mean, you’ve got to; you’ve got to keep on living and stuff.  I think I’ll just keep on as it is.

Birmingham – Tape 02 

Name: Porram 

Age: 31

Occupation: Teacher

01:32

And what has affected your spending the most and will this change in the foreseeable future?

01:36

I think it’s mostly what you call, sort of, luxuries, whether it’s travelling, holiday or going out.  Maybe you stay home one more night in the week than you… than you normally would have, but, yes, just the luxuries, trying to give up a little bit. 

01:51

And will that change in the foreseeable future for you?

01:54

I hope so.  I think... I guess, the last six months, it’s been improving a lot, so hopefully, yes, the next six months to a year. 

Birmingham – Tape 02 

Name: Vordek [?] Stanley Newton

Age: 64

Occupation: Photographer

11:58

So, what has affected your spending the most and will this change in the foreseeable future?

12:03

Sorry?

12:04

What’s affected your spending the most?

12:08

Shortage of money.  Lack of income. 

12:13

And will this change in the foreseeable future?

12:15

I hope so.  I hope to god it will.  I shall be spending more on cigarettes and beer and food. 

12:25

And how do you think it will change, then?

12:28

Well, I’m doing a college course now, which I’ll start in September.  That might... just having some professional qualification might help, but... yes, I need to market more thoroughly, I need to make more money, really. 

Birmingham – Tape 03 
Name: Robin Hickey

Age: 60

Fine Arts Printmaker

01:53

Okay, and what has affected your spending the most, and will this change in the foreseeable future?
01:58

Well, gas, electric, water, that kind of thing.  That’s the major thing that I think.

02:08


And, how has that affected you?
02:10

Well, I’m having to put back, you know, I get out of the house, I don’t stay in the house and use up the power or the gas or whatever.

02:22

And, do you see this changing?  I mean, how will this change in the foreseeable future do you imagine?
02:24

It might get worse.

02:28

And then what?
02:29

We’ll just have to see what happens.

Birmingham – Tape 03 

Name:  Diana Sarah Furlow

Age:
57

Teacher

13:35

Okay, and what has affected your spending the most, and will this change in the foreseeable future?
13:41

I think spending has been, affected us the most has been petrol and I’d certainly think twice about going on a journey.

13:50

Okay, and how so?  Why has petrol been affected the most, would you say?

13:52

Why’s it been affected the most?

13:54

Yes

13:55

Well, I don’t think we’d better go down that.  I think certain people in government are being a little bit too greedy, and that they haven’t realised that the cost of fuel affects absolutely every single thing and every single person, whether you’re travelling on a bus or a train, or you’re trying to get to work, or you’re trying to get goods to the shops.  They haven’t quite twigged that one.

Birmingham – Tape 04 

Name: Leon

Age: 38

Occupation: Nurse

1:15

What has effected your spending the most and will this change in the foreseeable future? 

Probably pay freezes more than anything else and rising costs of household bills and rising costs of sort of utility bills, so don’t envisage any of those changing sort of imminently 

Birmingham – Tape 04 

Name: Brian Dieken

Age: 58

Occupation: Research Associate

9:30

What has effected your spending the most and will this change in the foreseeable future? 

Probably bigger item, I think your more careful before you shell out on a bigger item, you know. Obviously you need shopping, you know, day to day things, but then you think more carefully on a bigger purchase, TV, your know, laptop, computer or stuff like that.

9:52

And will this change foreseeable future?

For me personally? It’s probably taught me that you can be more careful and you can shop around, so you think more about what you buy first before you buy it. 

Birmingham – Tape 04 

Name: Jaz Baines

Age: 49

Occupation: Nurse

31:31

What has effected your spending the most and will this change in the foreseeable future? 

I would say it’s like what’s essential, food and things and fuel bills, driving the car less, you know. I’ve come on the bus now, because obviously we don’t need the car instead of driving, unless it’s really essential for me to take my car then I won’t take it, kind of stuff.

Cardiff – Tape 05

Name: Saleh Alrowaya Yeahida

Age: 42

Occupation: Pensioner

26:19

What has affected your spending the most, and will this change in the foreseeable future?

26:24

What do you mean, the items? 

26:26

Yes, I mean, what has affected your spending the most, would you say. It could be anything, really.   

26:31

Well, I tell you, absolutely, I’ll tell you. Water I pay around 45, 50, electricity and gas, I pay around 80 quid a month. I’ve got Internet, you know, as educated one I have to, I pay around 50. I’ve got mobile, I pay monthly, like anybody, you know, has to get communicated with the people or… So what else I’ve got?

27:06

But what’s the reason for these increases?

27:09

Well, capitalism. Some few people, you know, greed, selfishness, you know, what you call it, ignorance, capitalism, this is the way. 

27:26

Okay, so capitalism. Do you see this changing in the foreseeable future?

27:31

Well, not really. No, to be honest with you, because those couple of years, passing years, prices go up, up, up, no control on it. No third party, you know, between customers and those, you know, greedy people, to, what do you call it, to be judge, you know. And just, we hear, you know, there is some, what you call it, some interference, you know, about prices, you know, those high story likes that is very discord.  I buy milk from a farmer, and I do, what do you call it, agree with them, you know, they bribe them, and you know, you have it.  I think last week or a couple of weeks ago, and government charged them, you know millions and millions. This is, you know, what do you call it? 

28:47

Could you just summarise that in like a sentence, just a quick sentence?

28:51

What do you mean by sentence?

28:53

Just summarise what you just said, quickly. 

28:56

Oh, quickly, yes, I think it’s greed and selfishness, you know. Me and today, some people, this is the ideology, their ideology and their way of life, you know, while the others struggle, you know,  just to keep going, you know, day by day. Yes, this is what I think, capitalism. 

Cardiff – Tape 06 

Name: Andy Sturrock

Age: 40

Occupation: Chartered Surveyor

20:52

And what has affected your spending the most would you say and will this change in the foreseeable future?
21:03

What… excuse me, what’s affected it the most I suppose is just my level of income really to be honest, which is okay but it’s not quite where I, kind of, hoped it would be because of the recession, you know.  I work for myself essentially, you know, I've got my own business so economically things aren’t as strong and as positive as, you know, they were say five years ago in our area of business. So that’s had an effect essentially so.

21:32

And you mentioned the recession then; do you see this changing in the foreseeable future?
21:36

Not this year.  Probably next year would be… we’ll probably, sort of, bump along the bottom for another year or two maybe.  Hopefully things will get better but obviously there’s potentially another credit crunch or sorry squeeze on availability of money perhaps so I don’t know.  I can see us, sort of, being like this for the next couple of years really

Cardiff – Tape 07 

Name: Wilmot Clarke

Age: 32

Occupation: TEFL teacher

08:24

Okay. What has affected your spending the most, and will this change in the foreseeable future?

08:32

I honestly could not answer that question, chief.

08:35

Hasn’t really changed much.

08:37

Hasn’t changed much, no. So nothing has changed my spending considerably. No, nothing. But I don’t watch a hell of a lot of news so, you know, I’m not that susceptible to the news reports.

Cardiff – Tape 07 

Name: Susan Jenkins

Age: 60

Occupation: Recently retired

16:10

Okay, and you mentioned fuel and food a little bit. What has affected your spending the most, would you say? I mean, why has it been affected?

16:19

Because everything’s going up in price tremendously: electricity, gas, and particularly the price of fuel and travelling, you know.

16:30

And do you see this changing in the foreseeable future?

16:33

No, I don’t. I think things are going to go up and up and up.

16:36

Why?

16:37

I think the economy is in a poor state. I don’t think the government are coming… are being truthful with us, and I think with all the troubles in the world and particularly Libya at the moment I think fuel costs are going to spiral even more. Particularly with China and the Far East and India, those emerging countries wanting more of what we in the West, you know, are used to, anyway, and I think resources are scarce in the world.

Cardiff – Tape 07 

Name: Sara Morris

Age: 19

Occupation: Sales advisor

32:36

Okay. And what has affected your spending the most, do you think, and will this change in the foreseeable future?

32:42

I think it’s with the pay cuts, and everything, with people losing their jobs in the recession. My stepfather recently lost his job as well so he’s had to go back out into the working world to try and find a job, and it’s not as easy as it looks with the qualifications he has now, which is quite little, but even though… because he was a bus driver before it should be quite a few bus jobs out there but there’s hardly any at all, so now we’ve only got one income coming in it’s quite hard to live off that than what we used to before with the two coming in.

33:16

Okay. And how have rising prices impacted on you personally, and which has been the worst for you, I mean, ie, food, fuel, housing prices?

33:23

Fuel will be the worst. I think when I was learning it was £27, and now it’s, what, £39, £40, and it’s a case of, I’m not earning that much a month, just because it’s part-time, but even people who are working full-time as well, they can’t insure their car, tax their car and put fuel in it without having money left over just to spend on their family and have food in the house and everything.

33:47

And what about food and housing prices?

33:48

I don’t think the food is so bad but with everything going up lately it’ll probably get so bad. But with housing prices now, I’m looking to move out recently, and it’s a case of, you need so much money to put a deposit on and you just can’t get that money anywhere. And with the rent as well, it’s a bit high for two people to pay the rent a month and actually get food and still use their car, and then everything, really. It’s quite bad.

Cardiff – Tape 07 

Name: Nicola

Age: 26

Occupation: Colonic hydrotherapist

49:40

Brilliant, okay. And what has affected your spending the most, and will this change in the foreseeable future?

49:48

Yes, it definitely will, because it’s been my occupation, because not having a job I was spending, like, absolutely nothing, pretty much, and then having the job and having to save it, so… what was the question again?

50:03

That’s all right. So what has affected your spending the most and will this change in the foreseeable future?

50:09

Yes, it’ll have been my job, so that short break where I didn’t have a job, between not having a job at all and having a job, has changed my spending, but now it’s going to be uni but my spending’s gone up a lot recently because of that.

50:26

And how do you plan… how do you think uni will be, spending-wise?

50:31

Hard. I won’t have any money. Basically I’m going to earn money and spend it straight away, so…

Cardiff – Tape 08 

Name: Nimoi Pedeth-Jones

Age: 28

Occupation: Teacher

Questionnaire A

What has effected your spending the most and will this change in the foreseeable future? 

Food definitely and rental accommodation, just generally. Spend about £1000 a month on renting and eating. I think that it will get worse.

Edinburgh – Tape 12

Name: Rowan Birk

Age: 27

Occupation: Street Performer

26:36

Okay.  And what has effected your spending the most would you say, and will this change in the foreseeable future?

26:42

No, not really.  Like the money that I get is spent on like food to keep me going for the next day, beer to help me enjoy myself, and puts a roof over my head, you know.  So in that respect those are the things I spend my money on, 'cause those are the things you need for life.

26:57

Okay.  What has affected your spending do you think?

27:00

Well the amount of money that I have like, if I have a good day and the sun is shining then I'll go out and spend more money.  If I have a bad day and don't make any money then I can't go and spend it.

Edinburgh – Tape 13 

Name: Anna Austin

Age: 24

Occupation: Actress
01:59

Okay.  And what has affected your spending the most, and will this change in the foreseeable future?
02:08

I guess the thing that's affected it the most... oh, God, that's a tough question.  Lots of different things, like increases in my rent, and general increases in the price of food and alcohol and, just different, sort of, commodities like clothes.  Just had to tighten my belt and think about what's really important, and what I don't really need, so I'd probably say, yes, small, the small increases that you don't really notice every day, and then suddenly you look at your bills and you're paying £25 more for electricity than you were six months ago, which, on my very small budget, is a lot of money.  And travel; travel in London is an absolute killer.  I almost just, you know, hung myself when they put the price of tubes up again, and it's all with very little help in terms of what the companies are actually doing.  Doesn't seem like the service is getting better or anything, so... yes, what was the other part of the question?

03:17

And do you see this changing in the foreseeable future?

03:20

Unless, I'm hoping to be employed again once I get back from Edinburgh.  I've got a couple of auditions lined up, and stuff, so hopefully, yes.  Personally, my status will change, which will therefore allow me to spend a bit more, but in terms of the economy and where we stand in, kind of, the budget, I don't really think that there's going to be any changes for people who are in my position at the moment.  I think it's going to stay the same.

Edinburgh – Tape 13

Name: Rob Harris

Age: 42

Occupation: Theatre Producer

19:48

Okay.  And what has affected your spending the most, and will this change in the foreseeable future?

19:53

Probably holidays, because we used to take four holidays a year, and last year we didn't take any holidays, so I think there's certain parts of leisure that we've had to cut back on.  And it should change.  I'm hoping, I'm hoping that, I'm also doing a course in counselling, and that's also very expensive, so hopefully in a couple of years' time, when things get better, so I hope within the next year, things will get better for us.

Edinburgh – Tape 14 

Name: James Mantell

Age: 22

Occupation: Sales assistant

10:35

What has affected your spending the most and will this change in the foreseeable future?

10:39

Well again at the moment it would just be salary and I really hope so!

10:43

I mean how do you think it might change?

10:46

Well hopefully I’ll be able to get a little bit more cash and that would sort of change my spending habits in general but at the moment it is just minimum wages, you know, it’s very inflexible, there isn’t very much you can do either way about it. Again I’m not entirely sure if it’s the actual amount that’s keeping it down rather than, you know, the amount of hours, but either way, lack of money. 

Edinburgh – Tape 14

Name: Steve Williams

Age: 54

Occupation: Voluntary teaching assistant

19:15

And what has affected your spending the most?

19:23

Not having as much as I used to. Yes, that’s basically it really. I used to work full time and when you’ve got a full time wage you can do everything, the world’s your oyster, but when you haven’t got it and you’ve really got to live on a budget you have to go careful. Because yes, I like spending money, it’s very easy. 

19:49

And do you see this changing in the foreseeable future?

19:54

I would like to think it would, whether it does I don’t know. 

19:59

What’s going to be the deciding factor there do you think?

20:07

It’s the recession we’re going through, these cuts that the government’s trying to make on everything and it seems as if it’s the poor people like myself now that seem to be paying for it. So maybe it’s going to be one of those situations when we get another government then everything will go back to how it was and then it’ll come back. So it seems that each government that gets in are trying to undo what the government did before so it’s… It’s like a circle really but always going back on itself, but that’s just my take on it. 

Kingston – Tape 15 

Name: Christine Dowdeswell

Age: 61

Occupation: Local Government Officer

Questionnaire A

1:24

What has effected your spending the most and will this change in the foreseeable future? 

I suppose because your aware of what’s going on globally so it makes you aware that you should look after your money and no reason other than that I guess.

1:45

Anything in particular that affects this?

No

1:47

Nothing at all?

No, no it’s just that your aware of what’s going on globally in the government and worldwide that your aware of money problems, what you spend and that you should look after it.

2:03

So do you think this is something that might change in the foreseeable future?

I’m hoping that this will be a good lesson learnt; that we will all be more aware of what we should spend.

Kingston – Tape 15 

Name: Caroline Mansell

Age: 39

Occupation: Teacher

Questionnaire A

39:57

What has effected your spending the most and will this change in the foreseeable future? 

Probably because teacher’s salaries have been frozen, so we’re not going to get a pay rise even though inflation is going up. Also because gas bills, electricity bills, food bills, everything has gone up, so money is much tighter. But also because I am expecting a baby, so we have to prepare for that as well. So on top of everything else there’s that side of it as well.

Kingston – Tape 15 

Name: David Sandom

Age: 55

Occupation: Retired

Questionnaire A

44:38

What has effected your spending the most and will this change in the foreseeable future? 

There is the possibility of mother in laws will coming through in the future, possibly in three to four months time.

44:54

And how do you think that will effect your spending?

I will definitely be taking holidays

Kingston – Tape 16 

Name: [inaudible Sourzinos]

Age: 35

Occupation: University Researcher

06:18

What has effected your spending the most and will this change in the foreseeable future? 

Can you repeat the question please?

06:25

If there has been something that has slightly affected your spending, what has that been and what has affected your spending the most and what would you say would affect your spending in the foreseeable future?
Probably my girlfriend, buying things for her that’s probably the only thing that will affect my spending. 

Kingston – Tape 16 

Name: Ali Zaki

Age: 52

Occupation: Businessman

Questionnaire A

15:22

What has effected your spending the most and will this change in the foreseeable future? 

I think the food will not change, that’s the most important thing, the other thing that might change is maybe holidays so cut down on the holidays but otherwise you know everything is the same.

Kingston – Tape 16 

Name: Aaron Roy

Age: 29
Occupation: Care Assistant

Questionnaire A

43:57

What has effected your spending the most and will this change in the foreseeable future? 

Eating out and buying expensive clothes I used to buy expensive clothes all the time and now its just buy what is comfortable rather than what has got a label on it, eating out, the cinema, the cinema is ridiculously expensive nowadays so I just tend to search out deals rather than go for high end products.

Kingston – Tape 17

Name: Jane Bernard

Age: 55

Occupation: Retired

Questionnaire A

08:49

What has effected your spending the most and will this change in the foreseeable future? 

Well I noticed food has gone up a lot but obviously that won’t change because we all have to eat and we as a family do like to eat good food so as long as we can afford it we will pay for it.

Manchester – Tape 09

Name: Stan Pritchard 

Age: 72

Occupation: Retired

16:36

Okay. What would you say has affected your spending the most if anything though and will this change?

Amongst all this change? Well, it’s, your prices go, your electricity, gas, your food prices are going up. They’re taking some of the money away. You know, it’s that sort of thing that you’re losing out on at the moment, you know, the cost of living basically. 

17:05

So you’ve noticed prices going up then?

Oh yes. You know what I mean, you buy a newspaper, I used to buy it for 40p and now it’s 55. Your Sunday paper is up, a glass of beer, that’s gone up in price. You know, bread has virtually doubled in say four years, from four years ago. It’s bad, you know, for some people but I’m in a fortunate position at this moment in time.

Manchester – Tape 09 

Name: David Smith 

Age: 29

Occupation: Student

51:12

And what has affected your spending the most with this change?

I will say my clothing habits, food, you know, cut down on the food and all that. But it’s the clothing habit as well, you know. I mean, it’s not like you go to Primark, you say I’ll go to Primark, you don’t buy things that you don’t really need; do you know what I mean? You customise on everything.

51:39

You mentioned, maybe because of the recession, do you see this changing in the foreseeable future?

Yes. I mean, I can see some change but I think it’s going to be a slow process, especially from the top to the grassroots, you know. I think people in the government are trying to figure a way out to get everybody back in work somehow, do you know what I mean? The more tax we pay, I reckon, and the more better it’s going to get for people who have no chance at all, I mean, to make a living or to make life a better place for them all. I just think it’s about getting everybody back to work. If they can create enough, more jobs, you know, I mean, I think there will be a lot of people, you know, trying to make a change individually. But we’ve got to stick together this time; do you know what I mean?

Manchester – Tape 10 

Name: Jean Shaw

Age: 70

Occupation: Retired

02:07

And what has affected your spending the most and will this change in the foreseeable future?

02:16
Well, we’ve not been going on holidays for the last two years and obviously we’ve therefore saved money but my husband gets a bit fed up, if he says why can’t we go on holiday, I say because we can’t afford it. But I think I prefer to have a fairly nice life all year round than just scrimp and scrape for 50 weeks just for two weeks holiday in luxury, so to speak.

Manchester – Tape 10 

Name: Zia Ullah [male]

Age: 28

Occupation: Student

21:52

What has affected your spending the most and will this change in the foreseeable future?

I think it’s create the jobs in the market and create the opportunities for the young generations which is possible, not especially UK, around the world, which is possible. They create the changing in the world. It’s very good for the young generation because the young generation and young people is pass out from the universities and colleges and then they do their masters but they haven’t jobs, they’re very fed up. 

22:40

Do you think you’re spending less money now than you were previously?

Just buy the clothes.

22:43

Sorry?

I buy the clothes, I will spend my money. 

22:48

Are you spending less now or…? You know, maybe because of the recession? 

The recession, at the time of recession, I’m not spending the money, I save the money. 

22:50

And what has affected that the most?

Mostly affected for that people, the personal business they have, personal business, they are the more affected number one. Number two is directly affected to the person, linked to the stock markets and insurance companies, they are the very… problems and they are facing the problems and they, very face the recessions. 

Manchester – Tape 10 

Name: Diane Edgerton

Age: 52

Occupation: Receptionist

30:55

And what has affected your spending the most and will this change in the foreseeable future?

No holidays, holidays gone. Clothes-wise I don’t spend as much on clothes, basically you’re just watching every penny that you’re spending to be honest with you. 

31:11

And do you see this changing? 

No, not at the present, no the way things are going, no. 

31:19

Why is that? 

I think it’s the recession; it’s hit everybody hard. Yes. 

Manchester – Tape 11 

Name: Margaret Burgess

Age: 64

Occupation: Retired

08:47

What has affected your spending the most and will this change in the foreseeable future?

Mainly spending-wise I would say holidays for me now.  Whereas we used to have two or three holidays abroad a year it’s probably one now.

09:19

Do you see this changing in the foreseeable future?

No.

09:44

Why not?

Because I think it’s going to get worse.  I think it will get worse.  There’s just no work out there for the young people.  There’s no… not much future.  There’s just nothing to look forward to.
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