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“What’s the best app you have discovered

and would recommend to a friend?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – What’s the best app you have discovered and would recommend to a friend?

Birmingham – Tape 01 

Name: Ian Southall

Age: 26

Occupation: Builder

21:55

What’s the best App you’ve discovered and would recommend to a friend?
21:59

The best App I’ve discovered; Daily Mail.  Daily Mailer, keep up-to-date.

22:09

What does that do for you?
22:11

Just fills times if I’m on the train.  I’ve got to go to London in a bit so I’ll have a good nose see what’s in the Mail.  Stuff like that, Sky Sports News, anything informative really that passes time when you’re bored.

22:27

And why would you recommend Sky Sports News to a friend?
22:29

So that they can keep up-to-date with all the transfer gossip in the football because I don’t like anybody to be left out; ruins pub conversation.

Birmingham – Tape 01 

Name: Charlotte Stanley

Age: 20

Occupation: Student

47:12

What’s the best, I don’t know if this really applies to you, but what’s the best App you’ve discovered and what would you recommend to a friend?
47:25

Don’t know.  All I know is somebody downloaded a joke one for me that says, like, 50 ways to tie a tie so I thought that was quite impressive.  But I don’t know, I don’t own anything like it.  News Apps would be good, like, I’ve seen people that have got, like the Guardian on their phones and that’s good.  Like, with all of the riots and that my friends that did have smart phones was able to update and people that had a smart phone at work knew what was going on, whereas, I didn’t.  So that was good.  Yes, news Apps I think.

48:11

And with the tie App why would you recommend that to a friend?
48:14

I wouldn’t recommend it to a friend but I’d recommend it to a customer at work.  Things like bow ties that people don’t know how to tie and have to be taught that would make their life easier.  So I’ve recommended it to people if they’ve got a smart phone.

Birmingham – Tape 02 

Name: Rumour
Age: 16

Occupation: Cashier

27:12

And you mentioned apps there, what’s the best app that you’ve discovered and would recommend to a friend?

27:18

Blackberry Messenger because it’s cheap and you don’t have to be in the same, sort of, country to communicate with them.  Say, if you go on holiday, it’s still free.  So I think that that’s had a major impact on me because I talk to a lot of people from other countries, so I would recommend that. 

27:35

And why would you recommend that to a friend?

27:37

Because it’s easy to use and it’s, kind of, a faster way of connecting rather than through texts.  It’s like a, kind of, live chat, so it’s easier to communicate with each other.  

Birmingham – Tape 02 

Name: Courtney Campbell

Age: 20

Occupation: Charity Fundraiser

39:21

And what’s the best app that... obviously you’re an iPhone user so you’ve got a few apps, I presume.  What’s the best one you’ve discovered and would recommend to a friend?

39:31

The best one... what, for, like, usefulness or just in general, entertainment or...?

39:36

In general, yes, either. 

39:37

I would say Sickipedia because it’s just got so many jokes on there that it’s just hilarious.  Like, anytime I’m feeling a bit crappy, like, I’ll just go on it.  Cheers me up. 

39:47

What does that do for you, then, that app?

39:49

It just comes up with jokes.  Like, every joke in the world is on there, so I’ll find something that will cheer me up every time; every time I’m feeling a bit rubbish.  

39:58

And why would you then recommend that to a friend, would you say?

40:04

Well, it’s mainly just because I’m a charity fundraiser and it’s hard, like, to keep, like... obviously people don’t want you to knock on their doors and stuff like that, so it’s hard to keep your spirits up while you’re doing it, so it’s just good for the team, kind of thing, just have a little joke just to say to someone and just to keep things happy, really. 

Birmingham – Tape 02 

Name: Helena

Age: 26

Occupation: Account manager

51:01

Talking about apps, what’s the best one you’ve discovered and then would recommend to a friend?

51:07

Well, I’ve just got a Taste card, TasteLondon card, and the app for that is really good because you can just tap in... well, it can see where you are and see which restaurants you can go to where you can use your Taste card. 

51:17

And why would you recommend that to anyone?

51:19

It’s really simple, but it’s actually really, really useful.  So you basically don’t have to do any groundwork at all.  It’s a lazy app, so you just put it in and it just finds you where you want to go.  So it’s handy. 

Birmingham – Tape 03 

Name:  Sally

Age:  16

Works in Selfridges

28:12

Okay, right okay, and apps.  So, what’s the best app you’ve discovered and would recommend to a friend?

28:17

That’s the thing, Blackberrys are really not good for apps, but Blackberry messenger is an app, BBM, so that’s probably the best.

28:26

Okay, and why would you recommend that to a friend then?

28:27

Just because it’s what you need to have if you’ve got a Blackberry.  Like it’s just quicker, like also if you go abroad like, if you don’t want to spend money texting, then you can connect to the internet and like if there’s free wifi, and then you can talk to people for free on BBM.

Birmingham – Tape 03 

Name:  Patricia Louise Easton

Age:
21

Estate Agent

38:46

Cool, okay.  And, you obviously get apps through Blackberry, so what is the best app you’ve discovered that you’d recommend to a friend?

38:52

Best app I have would probably be Facebook Chat actually, because it’s completely free, and downloaded within three seconds, and there’s no adverts on it, which is great.

39:05

And, why would you recommend it to a friend?

39:07

Because you can do it on the move.  Like I say I don’t sit down at home a lot, I’m always on the go, and you can do it anywhere and it connects through any signal depending, it doesn’t depend on what you’ve got.  Like, the other apps I’ve got you have to have a certain signal to use it, so if you’ve got GPRS it doesn’t work, whereas 3G it does.  But, the Blackberry Chat works through any of them.

Birmingham – Tape 04 

Name: Joanna Davies

Age: 28

Occupation: Pattern Cutter

22:29

What’s the best app you have discovered and would recommend to a friend?

Oooh.. I don’t know I’m trying to think of the ones I use the most… is it okay for me to have a look? 

22:24

Yeah sure

22:41

I’m not sure….

22:48

Is that the iPhone three?

Yeah it’s one of the old ones…it would probably be eBay or Facebook. EBay, Amazon or Facebook. They are my favourites.

23:01

Okay and why would you recommend them to a friend?

EBay and Amazon I find very useful especially if someone isn’t located at a computer, maybe if they are at work or something like that you can do whilst your… not while your meant to be working but you could do that while your out and about which is really good… just while I’m away on holiday when I’m not at a computer, I have found all of them really useful yeah.

Birmingham – Tape 04 

Name: Zain Abididean

Age: 18

Occupation: Student

43:59

What’s the best app that you discovered and would recommend to your friend? 

Skype, I can talk to people who are overseas and it’s free that’s how I like it. 

44:15And why would you recommend that one to your friend?

If they want to talk to someone who is in Canada or in America States, they can talk to them through Skype and it’s free from any phone so that’s why I love it. 

Cardiff – Tape 05 

Name: Mia Davis

Age: 32

Occupation: Self-employed

17:45

Okay, and what’s the best app you’ve discovered, and would recommend to a friend?

17:50

Obviously there’s the Facebook, which I use quite often, there’s a whole load of them which you tend to put on your phone, which you think sound good at the time, but they’re actually useless. But, you know, the…such as Ebay, and you know, the generic ones, I always find that they have been the best ones. Also, the music ones, which I did have, Spotify Premium, but I found out through the apps on that, you don’t necessarily have to buy Spotify premium to get all the music on your phone. 

Cardiff – Tape 06 

Name: Louise Neil

Age: 27

Occupation: Quality Control Agent

04:04

So talking about apps then, what’s the best app you’ve discovered and would recommend to a friend?
04:10

I don’t know if it’s the best app but I find it quite funny, Angry Birds is one of the ones I like, definitely.  And I found this one called Zombie Booth, I thought it was quite funny.  You take a picture of your friend and it take… it pretty much turns you into a zombie.  It moves and everything.  I found it quite hilarious.

04:30

So why would you recommend that one to a friend then?
04:32

Just for a laugh I suppose if you want to perk your day up have a look at that, have a laugh.

04:37

And talk to me about Angry Birds then.

04:40

It’s a game.  You have to shoot birds at… I think they’re pigs.  Knock buildings down with pigs in them and try and kill them.

04:53

Sounds ridiculous when you explain it doesn’t it.  Okay.
04:55

It does a little bit.

Cardiff – Tape 06 

Name: Kirsty

Age: 22

Occupation: Fitness Instructor

14:03

And what’s the best app you’ve discovered and would recommend to a friend?
14:09

I don’t know.  I don’t… I don’t use many apps so I couldn’t really say.

14:14

Just choose a favourite app of yours that you would recommend.

14:18

The one I use the most is Facebook but only because I use it quite a lot to keep in touch with my friends.  I don’t… I'm not, like I said, I'm not very technical.  I don’t use a lot of apps.

14:29

That’s okay.  So why would you recommend Facebook… the Facebook app to a friend then?
14:34

Because you can talk to them straightaway.  It’s like texting but you can talk to them on there and you can see what’s going on in the world if you want to know what’s going on.

Cardiff – Tape 06 

Name: Pepe Tozzo

Age: 50

Occupation: IT Consultant

34:32

So you’re obviously familiar with the apps then as well and what’s the best app you’ve discovered and would recommend to a friend?

34:47

WeatherPro, yes brilliant.  Best weather forecasts wherever you are and real time radar so you can… you can work out when the rain’s going to arrive and when it’s going to stop.  Absolutely fantastic.  So if you ever need to know what the weather’s doing, I need to know quite a lot, then WeatherPro I’d say, yes.

Cardiff – Tape 07 

Name: Dan Hutchinson

Age: 24

Occupation: Outreach advisor

42:49

Okay, cool. And what’s the best app you’ve discovered and you’d pass on to a friend?

42:56

The best app I’d still probably be Shazam so if you hear a piece of music that you don’t know of, just in an instant you can find out what it is and you can then look into buying that artist’s work.

43:07

Okay, and why would you recommend that to someone?
43:09

I’d recommend that because a lot of times you’ll be in a club or you’ll be out at a bar and you’ll just hear a piece of music that can really influence you and then in an instant, with that app, you can find out who is was and then look into that band a bit further after that.

Edinburgh – Tape 12 

Name: Helen Measey

Age: 22

Occupation: Unemployed 

04:05

Okay.  And what would you say was the best app that you have discovered and would recommend to a friend?

04:08

Foursquare, it's good.  I just check in every hour, tell everyone where you are going.  It's good, I love it.

04:14

So tell me a bit more about it.

04:18

Like literally if you go to a new place, you check in you get points for doing it.  So it's like a competition with like people, with your contacts.

4:27

Okay, and why would you recommend it to a friend?

4:29

'Cause I'm competitive, and…  I don't know it's a good way to kind of go to new places I suppose, and it encourages you to explore new places I guess.

Edinburgh – Tape 12

Name: Graham Oaks

Age: 23

Occupation: Sales Assistant  

21:10

Okay.  And what’s the best app you have discovered and would recommend to a friend?

21:20

It depends.  I have got a few good apps for sort of like productivity in terms of like the Week Calendar is a good one, it's a vast improvement over the regular calendar.  I use Awesome Note for like writing material and just ideas.  You can put your notes into folders, which are very useful, so much better than the original note one.  There are tons of good games as well just for killing time.  Yes, those are probably the two I use the most in terms of just sort of every day.  Obviously Facebook, Twitter, and all those sort of things are good things to have on.

Edinburgh – Tape 12 

Name: Rebecca Dalson

Age: 17

Occupation: Still at school

42:48

Okay.  And what's the best app you've discovered and would recommend to a friend?

42:53

The horoscope app. I like looking at my horoscopes, so probably just that one.  

42:58

Tell me about the horoscope app then?

42:59

It just tells you your horoscope like every day for the month, and for the week and stuff.  If you are into that sort of stuff it's good.  I'm into that sort of stuff, so yes.

43:08

Okay.  And why would you recommend that to a friend?

43:11

‘Cause they want to check their horoscope.  Because sometimes it comes true, sometimes it's good and it comes true.  And it's quite nice, checking it every day.

Edinburgh – Tape 13 

Name: Sarah Stringer

Age: 20

Occupation: Student

12:56

Okay.  And what's the best app you've discovered and would recommend to your friend?

13:00

The best app I've discovered is this checklist one called Priorities thing.  There, it's an organiser thing, so you can write down what you're doing, and then it tells you, it reminds you when it's coming up if you set a reminder, and you can have it in different orders of what's the most important, and it lets you know, and you keep on track of your life there.

13:27

Okay, and why would you recommend that one to a friend?

13:30

If you're busy, and you're a busy student like I am, it just keeps everything in order, and you don't forget to do anything, and you can remind yourself to do the most important things, and even simple things, just like ringing the hairdresser's.  It just makes everything on one list, so you can see it straight away.

Edinburgh – Tape 13

Name: Justin Stavers

Age: 21

Occupation: Unemployed

45:12

Okay.  So, have you been exposed to apps at all?

45:16

No I haven't, no.  No, it's, an app on this is a flashlight, I think, or Snake, possibly.

45:22

Okay, well, what about apps that you know of that other people use, what do they, what's the best one that you've discovered, do you think?

45:27

I don't know.  There are some very interesting ones I've heard of.  There are some useful ones that people can do online orders, or that sort of thing, but there's one that we always used to cheat in a pop quiz - don't tell anyone, okay - which is, it recognises a piece of music that's playing, and it can identify it out of all of the bits of music in the world, which I think is astonishing.  But, like I said, that's very useful for cheating on pop quizzes.  Aside from that, don't really know much about apps.  Oh, GPS.  I've got a terrible sense of direction.  I think a GPS would improve my life enormously.  Oh dear.

46:05

Okay, so which one, which app would you recommend to a friend, then?

46:08

Depends what they needed, really.  Like I say, the map thing is very handy, because it just means you never have to get lost and call a taxi, or... you always know where you are, and, like I say, for somebody who would get lost going down a straight road, I think that's very useful.

Edinburgh – Tape 14 

Name: Charles Shearer

Age: 21

Occupation: Student

31:18

And are you familiar with apps? Do you use apps?

31:21

Not really, no. My phone doesn’t do all that much. 

31:25

But then through friends what apps have you heard about that are the best really? 

31:32

A lot of my friends play the games on the iPhone, Angry Birds and the game with the zoo that they own and run a zoo on the iPhone. My brother got an app for his iPhone which was a Daft Punk app which you press the buttons and it made… It said all the words from the song that goes work it, move it, stronger and he played that for ages. So yes, they sound mainly fun more than useful from the ones I’ve heard but I don’t…

32:04

And would you recommend that type of app to a friend? 

32:05

Yes, I think I would. I think if they need some brief amusement then it would certainly serve that purpose.

Kingston – Tape 15 

Name: Andrew Prior

Age: 53

Occupation: Solicitor

Questionnaire C

17:45

What’s the best app you have discovered and would recommend to a friend?

That’s a tough one. I mean I use the National Rail network app, which is used daily so I’d recommend that to anybody. And anybody using the Tube Deluxe, the Tube app is fantastic. Apart from that the Facebook app is very useful. I’d say that’s about it really, yeah.

18:15

Are there any apps you’ve found particularly unique and would recommend?

You got me on spot there I think. Let me see. There’s one I bought recently that allows me to get into my computer remotely from anywhere, so that’s been quite a useful one. I paid £20 for that. The railway one I would really recommend and the tube deluxe is really good too.

Kingston – Tape 15 

Name: Jenny Gulliford

Age: 23

Occupation: Retail

Questionnaire C

23:42

What’s the best app you have discovered and would recommend to a friend?

I don’t use apps, I don’t have an iPhone

Kingston – Tape 19 

Name: Seth Perkin

Age: 19

Occupation: Waitrose 

Questionnaire C

35:54

What’s the best app you have discovered and would recommend to a friend?

There is one called Siny X player which allows me to watch all my like movies illegally, which is pretty cool, but that’s about it, there’s no other one.

Kingston – Tape 16 

Name: Rihannon Price

Age: 19

Occupation: Student

Questionnaire A

11:50

What’s the best app you have discovered and would recommend to a friend?

The facebook app on my blackberry just because I can take it on the go with me so its always there if I need it.

11:54

So that allows you to integrate something that you already use…

Yeah definitely and keep in contact with my friends even if I’m not on a laptop so that’s really useful definitely.

Kingston – Tape 16 

Name: Christiana Morandi

Age: 37

Occupation: Web Designer
Questionnaire C

32:39

What’s the best app you have discovered and would recommend to a friend?

Best app… I am very much into astronomy so I get this app for pictures which actually shows the latest pictures of astronomy so everyday that uploads differently. I enjoy that as a personal thing so I love that so yeah I would recommend to anyone because of the pretty pictures and I just love them so yeah. It inspires me.

Manchester – Tape 09 

Name: ibrah Khan

Age: 27

Occupation: Insurance advisor

03:55

What’s the best app you’ve discovered and would recommend to a friend?

Best app? You see, I’ve got a BlackBerry so we don’t really have apps. But BB Messenger, that’s what everyone is using so, unfortunately it’s been promoted by being in the media recently with obviously shops being burnt down and rioting but I think it’s a good way to speak to people as well. But that’s probably the one thing that I’ve used the most.

04:22

Okay and why would you recommend it to a friend?

It doesn’t cost, well, it’s, you can speak to somebody instantaneously and you know if they’ve received the message as well so it saves you ringing somebody if they’re in a meeting or something. You can message them and you know, as soon as they’ve read it you know they’ve got that message

Manchester – Tape 09 

Name: Denise Johnston

Age: 47

Occupation: Auditor

36:15

And do you use apps?

No.

36:20

Okay. Do you use BlackBerry Messenger?

I do, yes. I suppose you could call it an app, couldn’t you? Yes. I go into obviously the network, the internet and everything on it but, yes, I suppose I do use a few, not many though. I don’t use as many as I should do.

36:35

So what other apps do you use?

Well, the network. I go into the BlackBerry Messenger just to do the updates and everything, download all the updates. Sorry. [Answers call].

36:57

So, what’s the best app you’ve discovered and would recommend to a friend?

Facebook.

37:02

Oh yes, and why’s that?

Just because, like I say, it’s keeping in contact and, you know, I’ve found people on there that I used to go to school with, I mean, and that’s years ago. And it’s just nice to keep in contact with people and find out what they’re doing and, yes Facebook, I would say.

37:22

Why would you recommend it to a friend?

Just to keep in contact or, you know, find people that you’ve not spoken to for years and just, it are just the media socialising, isn’t it?

Manchester – Tape 10 

Name: Louise Little

Age:  27

Occupation: Social worker

46:50

And what’s the best app you’ve discovered and would recommend to your friends? 

I don’t know if classes as an app but the one with O2 which tells you where bargains are and things, kind of in the street, so I have that at the moment, so if you’re, you know, walking down the street and it says oh, Waterstones 50% off or cinema half price, that kind of thing, I definitely recommend that to people. 

Manchester – Tape 10 

Name: Kiam [male]

Age: 24

Occupation: Graduate

55:09

So you mentioned apps there, what’s the best app you’ve discovered and would recommend to a friend? 

The best app? I like games, so anything to do with games. Impersonations, but games, I’m definitely up for games like car games and things like that, gaming sort of apps. 

55:29

Is there one specific you can think of?

Gran Turismo have just released an app I think, there’s a Gran Turismo app that I really like, you get to play with other people and stuff like that. 

55:43

And why would you recommend that to a friend?

I personally like that app because I enjoy it, especially when I’m getting bored, just play a bit of, you know, racing, you know, competing against other people, that sort of thing, against the computer. So I prefer that, some people might prefer other stuff, especially to do with music, any app to do with music, definitely yes, I enjoy that. 

Manchester – Tape 11 

Name: Ashley Warrington

Age: 22

Occupation: Student

02:50

What’s the best app you’ve discovered and would recommend to a friend?

I’ve, got, like, a fitness app on there at the moment and that’s quite good.  You can put in when you eat something how many calories it is, and, like, me and my friends have started doing that recently.  So that’s one of the best apps I’ve found on my phone at the moment anyway.

03:06

Okay, what’s it called?

It’s called fitness app or something like that.

03:08

And why would you recommend that to a friend?

Because, like, most of my friends are trying to lose weight and try and be fitter and stuff like that, and it just helps, like, control what you’re eating and it helps control what calories are in things.  And it gives you, like, targets as well, so it helps me quite a lot, because I’m always constantly on that as well.

Manchester – Tape 11

Name: Chris McCartney

Age: 24

Occupation: Trainee manager

27:18

What’s the best app you’ve discovered and that you’d recommend to a friend?

Best app?  I’ve only ever used BBM, so definitely the BBM messenger.

27:27

Why would you recommend that one to a mate?

Because you can send pictures.  It’s like a mini Facebook.  You can do status updates, you can send messages to your friends and it’s all fast and free, and it’s very useful, handy.
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