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“What adjectives / images would you
use to describe Boots the Chemist?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – What adjectives/images would you use to describe Boots the Chemist?

Birmingham - Tape 01

Name: Susan Gillian Bevans

Age: 71

Occupation: Retired

07:27
What adjectives would you use to describe Boots the Chemist?

07:37

Adjectives. Well they’re okay but they’re a bit expensive I think.  I only go there if I really can’t get it anywhere else.

07:46

And if someone said to you, Boots, how would you describe them?
07:51

They’re good, you know, because it’s a big store and you can get everything there if you need to but there’s cheaper stores everywhere else that you can buy.  You know, like I go to Savers a lot of the time.  Do you think we’re in the wrong place?

Birmingham – Tape 01 

Name: Peter Watkins
Age: 21

Occupation: Photographer

36:36

What adjectives would you use to describe Boots the Chemist?
36:41

Boots the Chemist; don’t know really, it’s all right and there’s nothing wrong about it.  It’s obviously a bit more expensive than certain other things but it’s okay.

36:58

What’s their image do you think?
36:59

It’s quite, I think it’s quite natural and it’s quite… you spend a little bit more on our products and you’ll look a bit better than maybe you would have if you went to some of the other beauty shops and stuff.

37:20

Does that mentality work on yourself?
37:24

I mean, I go get the hair gel and stuff; I get the TRESemmé shampoo and stuff like that from there so, yes, it probably does actually.

37:33

Take care of your hair?
37:34

Yes, as you can tell.

Birmingham – Tape 02 

Name: Porram 

Age: 31

Occupation: Teacher

04:20

A completely different question now.  What adjective/image would you use to describe Boots the chemist?

04:25

Boots the chemist.  I think, actually, they’re quite friendly and quite helpful.  It’s... because it can be a bit of a... a bit difficult to find something in there, I always find them very... quite warm and helpful, really, because it can get quite crazy in there at times. 

04:44

Any other words that you’d use to describe them?

04:48

I’d say hectic and... yes. 

04:55

And why hectic?

04:56

I don’t know.  I always find it’s just packed in there when you go in, and with this one down the street, particularly, it’s quite a big store.  Unless you know exactly where something is, it can be quite difficult finding what you need.

Birmingham – Tape 02 

Name: Vordek [?] Stanley Newton

Age: 64

Occupation: Photographer

17:18

And on a different subject, then, what adjectives or what image would you use to describe Boots the chemist?

17:24

Boots the chemist?  I’d say they’re bloody great.  The specs I’m wearing now and my ordinary specs, these are mirror lenses, which is something I’ve always wanted, and they’re also a prescription lens.  I had these and another pair of specs from Boots.  The attention they gave to me was immaculate.  They’re thorough, they’re good, I love Boots. 

Birmingham – Tape 03 
Name: Robin Hickey

Age: 60

Fine Arts Printmaker

06:03

Okay, and what adjectives or image would you use to describe Boots, the chemist?
06:09

Sort of like, it’s modern.  I can say that for it.
06:15

Why do you think it’s modern?  What makes you think it’s modern?
06:18

It’s sort of like, it’s got a lot of up to date things, all sorts of things, there are cosmetics for women, and all the other things for men as well, you know, the toiletries and so on.

06:39

Okay, and what’s their image do you think, Boots?
06:41

I wouldn’t say old fashioned but, sort of like, a middle of the road type company.  It’s been around for at least 100 years, hasn’t it?

Birmingham – Tape 03 

Name:  Diana Sarah Furlow

Age:
57

Teacher

18:25

Okay, and what adjectives, or image, would you use to describe Boots, the chemist?

18:31

Oh, I like Boots, the chemist.  I find their staff very knowledgeable.  I like their reward system.  They seem to have most things that I want, although it does pay you to do your research on toothpaste and deodorants and things to see if someone’s running a two for one offer.  But, as a general store I do like them, and I do find their pharmacists very helpful and very knowledgeable.

Birmingham – Tape 04 

Name: Leon

Age: 38

Occupation: Nurse

3:17

What adjectives/image would you use to describe Boots the Chemist?

Boots the Chemist, reliable, dependable and helpful when ever I’m in there.

3:29

Why are they reliable?

They tend to have what I want when I go there and I think I can rely on the sort of products that they have.

3:37

And what you say their image is?

Probably a bit old fashioned, probably a bit stayed, but they are good quality so like I say they have reliability, dependability, so I don’t think they have a tarnished image in any sort of sense.

Birmingham – Tape 04 

Name: Leon

Age: 38

Occupation: Nurse

12:04

What adjctives/image would you use to describe Boots the Chemist?

To describe Boots the Chemist? I don’t know, generally they cater for everyone, they go straight across the board now, you know. The commodities that they sell are for everyday use and everyday people, so. I would imagine if you tried to term it, you would say middle of the road. It’s not down market, its not up market, but middle of the road. So they cater for everyone really. 

12:39

Why does it cater to everyone?

Obviously their marketing people are very good and they sense the market and they sense what’s needed. And they tend to look, you know, look ahead and almost like jump the gun really. They always seem to be ahead of the game really.

Birmingham – Tape 04 

Name: Jaz Baines

Age: 49

Occupation: Nurse

34:37

What adjectives/image would you use to describe Boots the Chemist?

Mostly cosmetics and, you know, perfumes and things really and baby wear.

34:58

And what type of image do boots have?

I don’t go often to Boots that much these days. Only rarely for toiletries really. I don’t know, it’s, I think it probably needs uplift now, perhaps, just to bring something. I think it’s dying in a way because there are so many other Superdrug stores doing the same thing, you know, and they’re cheaper.

Cardiff – Tape 05

Name: Libby Lonigan

Age: 15

Occupation: Student

04:49

Cool, okay. And what adjectives or image would you use to describe Boots, the chemist?

04:59

Cheap, I think. Very big, and has a lot of products. A lot of choice, if that’s an adjective. 

05:09

Okay, and what type of products do they sell?

05:12

Cosmetics, and… Yes mostly cosmetics and stuff like that, and yes, and like baby clothes and stuff and… yes. 

05:24

Okay, so if I said, Boots, what would spring to mind, initially? What words would you use to describe it? 

05:30

Shampoo, conditioner, stuff like that, yes. Pharmacy. 

Cardiff – Tape 05 

Name: Aled Evans

Age: 46

Occupation: Unemployed

39:33

Okay. And what adjectives, image would you use to describe Boots, the Chemist?

39:42

Wide range of products. Adjective, just one word, right?

39:46

A few words, just to describe them. 

39:52

Diverse. I don’t know, something like… I can’t think of anything else, sorry. 

40:03

Okay, and what makes Boots diverse, then?

40:06

Wide range of…wide choice, a lot of choice. 

40:11

And what sort of products do you think of Boots having?

40:15

Toiletries, shaving things, photography, skincare. 

40:29

Do you use Boots?

40:31

Sometimes, yes. 

40:32

What would you go in for?

40:34

Skincare, probably, and stuff. Electrical. That’s about it, I think. 

Cardiff – Tape 05 

Name: Frank James

Age: 60

Occupation: Retired

48:31

And what adjectives and images would you use to describe Boots, the chemist?

48:42

It’s a necessity in some cases, but I have to use them because of the…they supply the drugs that I need to keep myself going, I’m what they class as repeat prescriptions, I’m on monthly prescriptions, and more often than not, it’s always there when I need it. I tend not to use any other chemist. 

49:03

Okay, so talk to me a little bit about what Boots mean to you, then. 

49:07

Well, it’s access to pharmaceutical drugs, they also do lines in cosmetics, which I don’t use myself, which you might have noticed. I don’t need them. But, well, it’s handy, it’s local, they have quite a few in my area, namely Cardiff. That’s about it. 

Cardiff – Tape 07 

Name: Shauna Doward

Age: 16

Occupation: School student

02:19

Okay. What adjectives would you use to describe Boots the Chemist?

02:27

It’s different, it’s like a wide variety, isn’t it, of products and stuff. They do all different brands.

02:46

How would you best describe Boots and what they’re about?

02:49

Nice place to shop.

02:51

Okay, and why is it a nice place to shop?

02:53

Because there’s always loads of help available if you need it. Prices are not too extortionate, like. Not too bad.

Cardiff – Tape 07 

Name: Archie Scott-Thomas

Age: 22

Occupation: Unemployed

23:46

Okay. Okay, what adjectives would you use to describe Boots the Chemist?

23:53

Well, they sell good… Lynx, and body spray, and all that, don’t they, and so on.

24:01

And if I said Boots, what would… what springs to mind?

24:04

Well, the shop, like, you’re on about, isn’t it? Boots, you mean Boots Boots, like.

24:10

Yes, Boots the Chemist.

24:13

I don’t know, just if you want a, like, body spray, or if you want an underarm go in there, like. If you want any aftershave or anything just go in there and buy it.

24:24

Do you use Boots a lot?

24:26

No, I don’t really go in there, much, like. I usually use Avon or something, my nan does Avon so I like the perfume on there, like, buy a perfume off her, like.

Cardiff – Tape 8 

Name: Les Mills

Age: 55

Occupation: Producer

Questionnaire B

03:47

What adjectives/image would you use to describe Boots the Chemist?

Ha-ha Boots the chemist, my god, I guess they have got a comprehensive range of just about everything, so it’s a shop for everything and everybody in terms of, from medical stuff to general stuff, I guess it’s a supermarket, I guess that how I would describe it. It is not a specialist chemist in the way it use to be say 30-40 years-ago because they have expanded and you can just about get anything in there now.

Cardiff – Tape 08 

Name: Linda Hicks

Age: 49

Occupation: Par time librarian and part time nursery nurse. 

Questionnaire B

15:53

What adjectives/image would you use to describe Boots the Chemist?

Boots, oh erm, clinical, trustworthy, clean, good quality for Boots.

What makes them trustworthy? Probably because of the pharmacist because you can go in there and take you prescription and talk about it. I know that they are trained and they have qualifications, and they only thing sometimes now is that they can be a little over cautious with a lot of people, you know I mean if you just go and buy aspirin or paracetamols your told you can only take these for three days they can be highly addictive. I think that they should lay off people with that a little bit, but I do just trust them. They have been around for a long time and I get repeat prescription for people from Boots the Chemist and I get given good advice, yeah I trust them. 

Cardiff – Tape 08 

Name: Austen Belares

Age: 32

Occupation: IT Consultant

Questionnaire B

35:36

What adjectives/image would you use to describe Boots the Chemist?

Erm, covenant, I don’t know. What the actual chemist where you get prescriptions or actual Boots? I think it’s quite good; they do all those meals deals.

It’s cheap, it’s accessible, convenient, it’s well known, and you know what you are getting.

It’s just because people that have lunches, for people like me, the meal deal there I think its everything. Quickly in and out they have got all the alter mated tills and things like that. I think and it’s reasonably priced.

Edinburgh – Tape 12 

Name: Robyn Steegman

Age: 25

Occupation: Actress/Producer

11:07

No, it's fine.  And what adjectives and image what you use to describe Boots the Chemist?

11:16

Right.  Adjectives right, or image?  Clean, maybe clean as an image.  They are honest, not really an adjective, is it?

11:39

Anything to describe then?

11:40

Right you can trust them.  It's, you know, safe when you go there you know what to buy, you know the brands, you know what to look for, you know, there's always good sales on.

11:51

Okay.  And you mentioned that they you think of clean, why do you think clean?

11:55

I don't know, it's always the same everywhere, and it's always well looked after.  I like Boots.  Yes, just always know where to go.  Superdrug has ugly lighting, and that's just not clever 'cause it doesn't look as good, but some things are cheaper there so it's more interesting.

Edinburgh – Tape 12 

Name: Shaun Farmer

Age: 42

Occupation: IT Consultant

33:01

Okay.  What adjectives would you use to describe Boots the Chemist?

33:04

Boots the Chemist?  Traditional, reliable, dependable, probably about it really.

33:12

Okay.  Why would you say reliable then?

33:14

I think it's a well-known high street name, it's been with us a long time.  They’re known both for sort of selling stuff and the pharmacy side of it.  I think it's just something that it's been around for such a long time, got a good reputation, people depend on it.

Edinburgh – Tape 12 

Name: Marlene O’Connor

Age: 62

Occupation: Psychologist

48:53

Okay.  What adjectives would you use to describe Boots the Chemist?

48:58

Boots the Chemist?  They're everywhere, they give you value points and I have got a value points card, and I quite like them.  Yes, good service.

49:14

And why is it important to have a good service then, in Boots?

49:18

Well in any shop I think it's important that people are courteous and have a chat to you, because then you are more likely to go back.

Name: David J. Watson

Age: 55

Occupation: Works part time for NHS

32:21

Okay, good.  And what adjectives would you use to describe Boots the Chemist?

32:26

I've got a Boots club card, and the only thing I buy from Boots is toothpaste, toothbrushes, soap... I like the Dead Sea soap, and Dove soap, and things like Latimer, like Seven Seas and vitamin B pills and that from Boots.

32:47

How would you describe Boots?  Boots the Chemist?

32:50

I think, well, I think Boots have, they've, there's good value for money.  It's like Tesco's, and that's good value from there.

33:03

Okay, so when I say Boots to you, what immediately springs to mind?

33:07

Oh, Boots?  It can mean, well, anything.  Aftershave, soaps, toothpaste, and things like that.  Boots club card.  I could go on forever.  There's a list of things.  It would go on forever.

Edinburgh – Tape 14 

Name: Ian Gillespie

Age: 33

Occupation: Project Manager

01:49

What adjectives would you use to describe Boots the Chemist?

01:54

Boots the Chemist? Adjectives? Boots the Chemist… Well…

02:08

I mean how would you describe Boots?

02:12

I’m trying to think what pops into my brain. The thing that pops into my brain’s British but that’s not really an adjective is it, and it’s not cheap, so it’s not cheap. It’s quite a hard question. 

0:02:30

I mean when would you go to Boots? 

02:34

Not that often. 

02:39

What do they do there? What springs to mind?

02:42

What springs to mind? Well, they’ve got a pharmacy and toiletries and all that sort of stuff, but it’s not… I usually go to Superdrug or somewhere like that. 

02:56

So why wouldn’t you go to Boots then?

0:02:58

Because they’re a bit more expensive. 

Kingston – Tape 15 

Name: Robin Hawkes

Age: 53

Occupation: Unemployed

Questionnaire B

9:46

What adjectives/image would you use to describe Boots the Chemist?

I like them. I think they’ve managed to not adopt the same sort of style as other shops like Superdrug, in that there is still service as part of the shopping experience. And it’s not yet a ‘stack em high’ sort of type of approach towards retailing, which is the impression you get in many shops, as I say, like Superdrug or Savers, which might be the alternative to Boots. 

10:23

Any words?

I find it good value. I also get my photographs done there, my digital photos, which I find very good. I like their offers, their 2 for 1, 3for 2 reductions, which to me always seem to be very good value. I also get my prescriptions done there…(reversing van)

Kingston – Tape 15 

Name: Ida Yazdchi

Age: 21

Occupation: Student

Questionnaire B

27:53

What adjectives/image would you use to describe Boots the Chemist?

Boots? I guess safety, because when you think of it you think of that plus sign that’s on there. That’s not really an adjective is it?

28:08

Anything else?

Safe and clean and I don’t know

28:14

Why clean?

I think just because I associate it with sort of, chemists and like pharmaceutical things, so I think that’s why I think of that. Also sort of when you go to the chemist you want it to be clean you don’t want it to be dirty or anything so I always think of that yeah.

Kingston – Tape 15 

Name: Simon

Age: 27

Occupation: Filmmaker

Questionnaire B

53:19

What adjectives/image would you use to describe Boots the Chemist?

I guess they’re kind of conglomerate pharmaceutical sales company. They’re ok; they’ve got a lot of good products. Adjectives, I guess they’re kind of global. They are reasonably cheap and they’re well known.

Kingston – Tape 16 

Name: Martin Feller

Age: 32
Occupation: Catering manager

Questionnaire B

00:44

What adjectives/image would you use to describe Boots the Chemist?

Like a good family, wholesome, quality yeah quality and family.

Kingston – Tape 2

Name: Joan Leach

Age: 65

Occupation: Retired
Questionnaire A

22:40

What adjectives/image would you use to describe Boots the Chemist?

Truthfully I haven’t been to boots the chemists for years I haven’t had any years to go in the chemist, I mean I have to get pills but I have to go to my own local chemist I never go…it must be ten years ago I went in boots.

23:58

So just a local corner chemist rather than boots?

Yeah because its convenient, I haven’t got a boots close by you see where I live so.

Kingston – Tape 16

Name: Shenar

Age: 25

Occupation: Retail

Questionnaire B

38:55

What adjectives/image would you use to describe Boots the Chemist?

Pharmacy, medical, I don’t know.

39:04

Anything about the brand, and adjectives you use to..?

I don’t really shop at boots so I have no idea what they sell I know that sounds really silly, I know they do cosmetic stuff and that’s about it so yeah sorry, I'm not being very helpful!

Kingston – Tape 17 

Name: Shbetha                                                                                                            Age: 27                                                                                                                  Occupation: Student

Questionnaire B

01:59                                                                                                                      What adjectives/image would you use to describe Boots the Chemist?     Oooh.. do you want me to sort of describe in my words? 
01:14                                                                                                                Anything that sticks out in terms of adjectives, or words that you would use to describe it to a friend?                                                                                        I think the first thing..i mean this is probably not an adjective but the first thing that I would say that boots is a bit more expensive than the other places I don’t know if that answers your question but otherwise I think I would say they have got good quality products, good chemist but a bit expensive I would say that’s it really nothing else comes to mind.
Kingston – Tape 17 

Name: Paul Evans

Age: 30

Occupation: Technician

Questionnaire B

15:03

What adjectives/image would you use to describe Boots the Chemist?

What do you think about the UK and our ‘broken society’?

It’s a pharmacy, I wouldn’t say it’s a one stop shop but it’s a pharmacy its got all the toiletries I need, its where I go to buy toiletries. 

15:01

In terms of the image of the brand what kind of adjectives would you use to describe it?

I wouldn’t say its outstanding its just a shop I would use…

15:36

Do you think it’s a reliable shop? Do you think it’s a friendly shop?

It is its reliable    I wouldn’t say its particularly friendly over any other shop its just, in my opinion its just a shop. I hate going shopping I actually hate going out shopping, I like online shopping.

15:53

Do you know if boots does online shopping?

Yeah I know they do online shopping that’s the only time I will go shopping, when I need toiletries I wont buy them online everything else, computers, clothes, TVs everything else is bought online. Convenient stuff is done at the shop. 

16:05

Why do you tend to shop online?

Easier. Don’t have to deal with the crowds. If I wana deal with a crowd I want to be in a pub not a shop. 

Manchester – Tape 9 

Name: Assa Adries 

Age: 30

Occupation: Store Manager

10:31

Okay. And what adjectives would you use to describe Boots, the chemist?

It’s just a normal chemist, isn’t it? You just walk in and get what you want instead of seeing the doctor.

10:42

Yes, but I mean what do you think of when I say Boots then?

When you say Boots to me, I personally say, who cares? Boots care. It’s a big massive logo. It stands out quite a lot but Boots; you can just walk into Boots and get anything. If you’re out and about, out on the town and you’re not close to your GP and you’re quite seriously ill or something, you go into Boots and they’ll treat you. I think there is very, a very friendly staff in there as well.

11:05

Why does that help?

I think if you walk into somewhere and someone’s really friendly, it leaves that impression; it’s a very long lasting impression as well. And not only that, you remember next time at a different time or city as well that if you need anything, even if you go for a Boots Meal Deal,  no matter where you go, you’re going to get your Boots Meal Deal, aren’t you, for three quid?

Manchester – Tape 09 

Name: Mrs Williams

Age: 63

Occupation: Retired

26:27

Okay. And what adjectives would you use to describe Boots, the chemist?

I think professional. I think mainly professional. Good value, good value for money, Boots as well.

26:49

You said they were professional. Why do you think they’re professional?

They just come across that way. It’s not, you know, you can walk in some stores, like for instance Superdrug and one or two other cut price stores like that and it just doesn’t seem the same professionalism in the store or in the staff. 

27:13

And why is that important to you when you go into Boots?

Well, it’s not just Boots. I mean, it’s anywhere but I do prefer, some of the shops are more slap-happy. You know, there seems to be a lot of younger assistants that don’t sometimes seem to have time for older people, especially if you want to ask something for some advice.

Manchester – Tape 09

Name: Liz Fletcher 

Age: 58

Occupation: Retired

43:00

Okay. What adjectives would you use to describe Boots, the chemist?

Bright.

43:25

Anything else?

Unfussy.

43:29

Why would you describe it as bright?

Because it’s bright light and everything’s not squashed in and the floors are tiled and bright.

43:40

And is that a good thing?

Yes, I love it! Yes, it’s really good.

43:44

Why do you like that then?

I don’t like closed in, crammed places. Marks& Sparks, everything is absolutely crammed in and I don’t like that.

43:54

Okay, and why are they unfussy?

It’s just plain decor and widely spaced aisles.

44:02

And do you go in there at all to, what would you buy in there?

 [Unclear]. 

44:10

What do you go in there for?

Just general things like toothpaste and household soap and things like that. I don’t buy anything else there. 

44:16

And why do you choose Boots to get that stuff from?

Because it’s convenient. There’s one where I live and there’s one down here as well. It’s convenient and well priced.

Manchester – Tape 10 

Name: Justin Vincent Wild

Age: 39

Occupation: Graduate

12:22

What adjectives or image would you use to describe boots the chemist?

Sterile, not very welcoming but pleasant in the same respect. Not something you feel drawn to its one of those places you feel you have to go to as opposed to want to go to I find, as a male anyway.

12:49

okay why do you say clinical?

Well its very I think when you first walk in you have got the barrage of make up ladies who are very nice and pretty but its its too pretty does that make sense? The women are very beautiful don’t get me wrong but the floors very shiny the counters are very pristine and organised and there’s no real warmth about it but again its one of those places you go to to compare prices or range wise and you don’t feel very loyal to it, from my point of view anyway.

Manchester – Tape 10 

Name: Liz

Age: 40

Occupation: Accountant 

37:23

And what adjectives would you use to describe Boots the Chemist?

Good value, easy to access, they’re everywhere, they have all the things I need really in one place. 

37:33

What type of things do they have that you need then?

Oh, shampoo, facial products, nail products, anything sort of toiletries-wise. 

37:41

When I say Boots the Chemist what springs to mind initially?

Just reliability I suppose really. 

37:50

How are they reliable?

Well just you can go in, get what you want, wherever I am in the country there’s always a Boots, you know, you always know what you’re going to get. 

Manchester – Tape 11

Name: Cathy Drogan

Age: 49

Occupation: Nurse

18:31

What adjectives would you use to describe Boots the Chemist?

I used to actually work at Boots the Chemist.  I think it is a really good chemist.  I think they try very hard to be top of the market, top of the pharmacists, and I think it is quite quality.  I think it’s a little bit expensive compared with some of the stores, but I prefer to shop in Boots.

18:52

Why would you prefer to shop there?

I just always think you just… I don’t know, it’s a little bit like Marks and Spencer.  I think it’s just quality and I think if there was something wrong with it they’d immediately, you know, worry about it and give you your money back.  It’s not bargain basement.  I just think they care a bit as well.

Manchester – Tape 11

Name: Jonathan Collison

Age: 27

Occupation: Unemployed

34:27

What adjective would you use to describe Boots the Chemist?

Boots the Chemist.  What’s an adjective?

34:36

How would you describe it?

Varied.

34:46

Why varied?

Well, you can buy everything there.  I mean, there’s… obviously not clothes but you can go in looking for toothpaste, you can buy razors or your hair stuff.  I suppose, yes, it’s all cosmetic stuff, but you could spend about £100 on cosmetic stuff, all the different types of stuff – perfume, all little things like… yes, I mean, varied, always varied stuff.  It’s not like Superdrug where it seems to be just a few of everything.  If you want to get one particular thing then they’ve got, like, tens of different types of different brands of stuff to choose from.
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