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Transcripts

“Which is the brand you buy the most and why?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – Which is the brand you buy the most and why?

Birmingham - Tape 01

Name: Susan Gillian Bevans

Age: 71

Occupation: Retired

06:50
And what is the brand you buy the most and why?
06:53

The brand I like, I like Twining’s Tea.  Although I don’t drink it now but I buy Tetley’s Red Bush Tea because it’s caffeine-free and it’s excellent tea for me.

07:09

And do you buy that a lot then?
07:11

And I buy, what I buy and I travel to get it if I’m that way, Be-Ro Flour; I only cook with Be-Ro Flour because it’s the best flour.

Birmingham – Tape 02 

Name: Porram 

Age: 31

Occupation: Teacher

03:30

And what brand would you say you buy the most?

03:32

Brand I would buy the most clothing, clothing wise?

03:35

Any brand at all.

03:36

Any brand?  Oh, that’s a tough one.  Well, I mean, if it’s clothes and stuff, I think, sort of, Jack & Jones, G-Star, that sort of thing.  But I can’t really think of anything else. 

03:50

I mean, it could be food, it could be technical.  

03:52

Right, food stuff, I’m a bit of a sucker for Waitrose.  But technology and stuff, I am quite into my Apple gadgets as well. 

04:05

Okay, and why; why would you say you’re into them?

04:07

Because... I don’t know.  I think it’s, over the last few years, I’ve just... I’ve been converted.  I used to be more of a PC, but I just find them so easy to use and I quite like the look of them as well.  

Birmingham – Tape 02 

Name: Vordek [?] Stanley Newton

Age: 64

Occupation: Photographer

16:29

And which is the brand you buy the most and why?  Any brand.

16:41

John Player Special, every day I can.  I mean, you know, it’s a cigarette, I’m an addict.  I’ve got to crack it; I’ve got to stop it.  It’s doing so much damage to me.  That’s life.  

16:59

So why do you choose them?

17:01

Partly habit and partly because I think it’s the one I’m most used to.  Do you know, I really think that they are a better cigarette than Lambert and Butler or Benny and Hedges or any of the others, and they really suit me. 

Birmingham – Tape 03 
Name: Robin Hickey

Age: 60

Fine Arts Printmaker

05:04

Okay, and which brand do you buy most, would you say?
05:08

I also buy a lot of, oh, I can’t think of it.  I do buy more coats, you know, winter coats, things like that for the, you know, the alpine stuff.

05:25

Could you just say that again?  I think we had a bit of noise in the background there.
05:28

I buy a lot of the, you know, the one’s they use for the alpine type clothing and so forth, the fleeces, that kind of thing as well.

05:39

Okay, so maybe Milletts, would you say?
05:42

Millets and one or two other places.

05:44

Okay, so Milletts and that kind of thing.  Why would you suggest them then?
05:51

Well, it depends on what they’ve got in.  I look very carefully first before I buy.  Usually, sometimes, at a certain period of the year, they have a reduced price.

Birmingham – Tape 03 

Name:  Diana Sarah Furlow

Age:
57

Teacher

17:27

Okay, and which is the brand you buy the most, and why?  I mean, it could be anything, technical…

17:34

Oh, technical, that’s not my department that’s the husband’s department.  I think possibly clothes, for me, I would buy most from Marks and Spencer, and Next, and occasionally dip into Debenhams.  For the husband I would, shirts for him but also I pick up quite a few of his shirts from good old Mr Tesco, who do very good shirts I have to say.  Food wise, I’ve recently changed back to Sainsbury’s, for my ordinary shopping because I think they’re, certainly the shop near me is smaller than Tesco, and I can get round a lot quicker.  Also, because we’re only, we’re down to two in the family at present buying for, I find that their deals are better than Tesco.

Birmingham – Tape 04 

Name: Leon

Age: 38

Occupation: Nurse

2:39

Which is the brand you buy the most and why?
Brand I buy the most, in what area? 

2:43

It could be anything, food, technology…

I don’t tend to follow brands as such so that’s a hard one for me to answer I’m afraid. Sorry about that.

2:51

What about a supermarket that you might go to the most?

That would be Tesco, but that’s for ease of ordering

2:58

Sorry?

Ease of ordering, online shopping so sort of then a lot of the shopping will get done in just the one location.

3:06

Is that important to you?

For time management and avoiding the hassle of going into the supermarket personally.

Birmingham – Tape 04 

Name: Leon

Age: 38

Occupation: Nurse

11:31

Which Brand do you buy the most?

George I would think, ASDA George. I just think it’s good quality for stuff. I usually do my shopping there, at ASDA, so I always have a look at the clothes and I just think it’s good value for money and a decent product for what it is.

11:53

Why is it good value?

Style, quality of the fabric and you always think about your product. So it’s certainly always good value

Birmingham – Tape 04 

Name: Jaz Baines

Age: 49

Occupation: Nurse

34:00

Which is the brand you buy the most and why? 

Normally I go for ASDA, it’s quite economical, you know, you can buy two for the price of one.

34:15

If we could just do that again because of the motorbike

Normally ASDA, because normally they’ve got reasonable prices and you can buy two for the price of one. And they’re not you know, overinflated. 

Cardiff – Tape 05

Name: Libby Lonigan

Age: 15

Occupation: Student

03:42

Okay, and which brand… which is the brand you buy the most, would you say?

03:50

I don’t think…I don’t really buy brands all the time, so I wouldn’t really know; the more High Street kind of thing, yes. 

04:02

Okay, so maybe away from clothes, I mean, you’ve got technology, you’ve got different things.

04:06

Yes.

04:07

Is there any particular brand that you like, or sort of supermarket shopping, or anything like that?

04:13

I buy a lot of…okay, for hair products, I buy Ozzie, for hair. I buy that quite a lot. 

04:19

Okay. Talk to me a bit about that. 

04:23

Just, I think… How do you mean?

04:26

What is it, and tell me a bit about the product. 

04:27

Oh, it’s just…the product, it’s just, yes, shampoo and conditioner and hair sealant and things for hair. And I buy that, yes. 

04:35

Okay, and why do you buy that?

04:38

Because it just works for my hair, and I don’t know, I like the smell, and just how it makes my hair look and things. 

Cardiff – Tape 05 

Name: Aled Evans

Age: 46

Occupation: Unemployed

38:53

Okay, which is the brand you buy the most, and why? It could be anything, any brand. 

39:07

Run me through products so I can jog my memory a bit. 

39:20

Well, I mean, you’ve obviously got technical products like TVs and things, you’ve also got clothing, supermarkets, junk food.  

39:20

Howell’s, good clothing, good quality clothing. 

39:25

Okay, and why would you go with them?

39:28

Their clothes last very well, they’re quite fashionable, and they’re good quality. 

Cardiff – Tape 05 

Name: Frank James

Age: 60

Occupation: Retired

47:54

Okay. And which is the brand that you buy the most, then?

47:58

What, of Rice Crispies, or…?

48:01

No, it could be anything. 

48:03

Tesco’s own, really. 

48:05

Tesco’s own, okay, and why?

48:08

Economy, again. If it’s substandard at all, we wouldn’t buy it, but you know, you’ll find that you get the same alternative, or myself and my wife, we’ve always had to…we’ve been married 40 years, and we’ve always had to watch the pennies so the pounds look after themselves. Very old saying. 

Cardiff – Tape 07 

Name: Shauna Doward

Age: 16

Occupation: School student

01:40

Okay. And which is the brand you buy the most and why? Could be anything.

01:50

Probably… is it all right if it’s make-up?

01:53

That’s fine, yes.

01:54

Maybelline make-up, because it’s cheaper and lasts longer.

01:58

Okay, and why are those things that are important to you?

02:02

Because… obviously I want… I don’t just want to spend all my money on make-up because I need to spend it on other things as well, and when I do buy a product I want to make sure that it is good and worth the money, and I don’t want to keep replacing it every couple of weeks.

Cardiff – Tape 07 

Name: Archie Scott-Thomas

Age: 22

Occupation: Unemployed

23:08

Okay. This might apply… be the same. Which is the brand you buy the most of, would you say?

23:15

Varies, like, really, like Adidas, Nike, or anything, really. I like jeans, like.

23:23

Okay, what jeans do you go for? What brand?

22:28

Not really a brand, like, just cheap jeans, or something. Just a cheap pair, like, for a fiver, or something.

23:34

Okay, and why do you like jeans?

23:36

I don’t know, I just feel comfortable in jeans, like, just feel, like, they fit nicely, like, you can always be comfortable in jeans. That’s the way I feel about jeans, like.

Cardiff – Tape 8 

Name: Les Mills

Age: 55

Occupation: Producer

Questionnaire B

2:28

Which is the brand you buy the most and why? 

I guess the stuff, erm it’s probably Sony. Sony, Canon cameras, Canon photocopiers. I guess it’s mostly Japanese, high end stuff. Again I go for Sony stuff because they have probably been in the market longer than anyone else, they are innovative, and their very state of the art and they are very reliable. Oh I left out Panasonic too, we buy Panasonic televisions because they’re pretty, and I think that they are probably similar to Sony now in terms of quality with their television sets. Erm what else do we buy? Most of our stuff in terms of technology is for our business. High quality stuff.

Cardiff – Tape 08 

Name: Linda Hicks

Age: 49

Occupation: Par time librarian and part time nursery nurse. 

Questionnaire B

14:25

Which is the brand you buy the most and why? 

I would definably say that its Heinz baked beans and especially the mayonnaise. I’ve grown up with Heinz baked beans is a memory back from my childhood and you actually can’t beat Heinz baked beans and also the mayonnaise is much thicker, it’s much creamier, so I would definitely go for that every time even compared to the supermarkets own brands. You pay a little bit extra but it is worth it.

Heinz brand, Heinz baked beans and Heinz mayonnaise, especially Heinz baked beans it very much reminds me of my childhood and it has been going for years now. They have got a lovely rich sauce, they taste better and they are a little bit more expensive, but I can’t do without my Heinz baked beans, and I will also buy the Heinz mayonnaise as a branded product because it’s creamier and you just know that it tastes better.

Cardiff – Tape 08 

Name: Austen Belares

Age: 32

Occupation: IT Consultant

Questionnaire B

35:09

Which is the brand you buy the most and why? 

Probably Sambuca, but I am not too sure if that is a brand? Err no that’s it really. That’s the most thing that I buy.

Because l has, probably going to buy one now, you coming? Ha-ha

Edinburgh – Tape 12 

Name: Robyn Steegman

Age: 25

Occupation: Actress/Producer

09:36

Okay.  And which is the brand you buy the most would you say?

09:42

I don't have a particular one, but yes I have my favourites I guess.  I like, God I like a lot.  There's a Dutch brand called Humanoid I really like, so I always get stuff of theirs, good basic, good quality, good designs, but this is all clothing right?

10:03

Okay, and what about food?

10:05

Food, I try to buy organic sort of, you know, real food stores, honest good food, nothing to…  I don't like artificial stuff or a stupid…

10:19

Is there a particular brand that you purchase?

10:21

Yes, you need brands.  No, but I think that I prefer something, this is awful to say, but I think I prefer something from Waitrose rather than maybe a cheap Sainsbury's brand.  Although I like the Sainsbury's biscuits, the very cheap ones.  So I'm not too fussy about those things, but when it comes to vegetables or meat organic.

10:49

So what is it about Waitrose then that you like?

10:56

It looks good, it looks honest, it looks healthy.  But then the organic range, not…  Oh, I sound so shallow now, but yes.

Edinburgh – Tape 12 

Name: Shaun Farmer

Age: 42

Occupation: IT Consultant

32:02

Okay.  And which is the brand you buy the most of, could be clothing, could be food, could be electrical?

32:12

I would say there is probably not one brand that I would buy the most, it's specific things from each brand that I would like.  So there is no one brand that actually, I would actually sort of make a beeline for and say, I must have that.

32:26

Yes.  I mean what would you say you had the most of though, I mean if you had to pick one brand?

32:30

If I had to pick one brand?  Probably from a clothing point of view probably something like Ted Baker.

32:46

Ted Baker.  And what's it about Ted Baker that you like?

32:49

Again I like the style, it works for me as a fit.  I like the range they've got, just basically something I feel comfortable with.

Edinburgh – Tape 12 

Name: Marlene O’Connor

Age: 62

Occupation: Psychologist

48:05

Okay.  And which is the brand you buy the most would you say?

48:10

Which is the brand?  

48:13

Could be anything at all, electricals?

48:17

I don't buy a lot of electricals.  What do I buy?  There is not a particular brand.  If I go for clothes, I go to TK Maxx, so that's a particular shop because it sells good quality and often brand named clothes at discount prices.

48:36

Okay.  And what brand in TK Maxx then might you swayed towards?

48:42

I like Fenn Wright Manson.

48:44

Okay.  And why do you like them?

48:46

Because I just like the kind of clothes that they make. 

Name: David J. Watson

Age: 55

Occupation: Works part time for NHS

30:59

Okay.  Which is the brand you buy the most, would you say?

31:05

It's not often I buy clothes, but when I do buy clothes, I go for something more exotic, something a bit more unusual.  I'm not the one that shops for casual clothes.  I'm not a lover of suits, either.  Having said that...

31:22
What about food?  Do you go for any particular brands when you're buying food?

31:29

I love Chinese food.  Thailand.  I love Indian.  I also love pizza food and that, and I also love...

31:38

Okay, what about, which supermarkets you shop at?
31:41

Tesco's.

31:42

Okay, why do you like Tesco's?

31:44

Well, because I've got a Tesco club card, and now and again, about every, I get thing through the post, like, you get £12 free fuel off, and there's get, also get Tesco vouchers and that.  Problem is, with some of the vouchers, I don't always buy that particular product.  It depends on what's in the leaflet, but I don't always use them, but I think it's to get, well, it's to get customers to buy it.  Actually, if it's a product I want, I'll buy it, but it's a waste of money if it's something I don' want.

Edinburgh – Tape 14 

Name: Ian Gillespie

Age: 33

Occupation: Project Manager

01:10

And which is the brand you buy the most would you say? It could be food, electrical, clothing?

01:18

Probably H&M clothing-wise, just because it’s… Well, it’s reasonably fashionable and it’s cheap, well cheaper. 

01:25

And why are those two factors important to you?

01:29

Well because I don’t see the reason why people have to spend a lot of money on clothes, especially because they’re usually made in the Far East and cost absolutely nothing. Yes, so just, well I guess I don’t like to spend a lot of money on things. 

Kingston – Tape 15 

Name: Robin Hawkes

Age: 53

Occupation: Unemployed

Questionnaire B

8:45

Which is the brand you buy the most and why? 

That’s more difficult to answer. Marks and Spencer, Waitrose. Used to be Habitat, unfortunately won’t be very much longer. Heals, Conran.

9:18

Why those brands?

Well in terms of design Conran, Heals, and formally Habitat were generally always a good indicator of business that specialised in high quality design furnishings, that sort of thing. And I think similarly with Marks and Spencer I rely on good quality produce.

Kingston – Tape 15 

Name: Ida Yazdchi

Age: 21

Occupation: Student

Questionnaire B

27:00

Which is the brand you buy the most and why? 

Well it varies for clothing to skincare. Skincare, Skincare I’d buy a whole mish mash of brands, some with make up, but with clothing brand wise, I don’t really buy brands with clothing.

27:22

Could be anything

Any type of brand? For make up I like I guess Mac. Mac is very good.

27:35

Why do you buy that the most?

Well I think as a brand they’ve kind of basically set themselves as the make up brand and I mean, as someone whose young you want to buy something that’s going to work and I mean, I like Mac for that reason

Kingston – Tape 15 

Name: Simon

Age: 27

Occupation: Filmmaker

Questionnaire B

53:00

Which is the brand you buy the most and why? 

Brand of anything? I guess it’s probably M&S food products

53:11

Why? 

Because they’re better for you and they taste better than other Supermarkets.

Kingston – Tape 2

Name: Joan Leach

Age: 65

Occupation: Retired
Questionnaire A

22:57

Which is the brand you buy the most and why? 

When you say brand do you mean like a name> I mean like Kellogg’s, you mean like that? That sort of thing or?

23:10

Yeah it could be a particular product?

I don’t buy it if I go to Tesco like I don’t buy own brands, you know their like I would rather buy Kellogg’s cornflakes rather than Tesco’s cornflakes because you can reply on them. Is that the sort of thing you mean? Yeah yeah and Marks and Spenser I just buy their brands because they’re good quality.

Kingston – Tape 16

Name: Shenar

Age: 25

Occupation: Retail

Questionnaire B

38:17

Which is the brand you buy the most and why? 

To be honest there is no particular brand that I particularly stay to I just sort of jump from a to b depending on what I need so yeah, sorry.

Kingston – Tape 17 

Name: Shbetha                                                                                                            Age: 27                                                                                                                  Occupation: Student

Questionnaire B

01:31                                                                                                                    Which is the brand you buy the most and why?                                             What brand I might buy the most….im just thinking what I might but… you probably go to Tesco to buy food, would you count that as a brand? Because I have got a Tesco next to my house so I think one of the reasons is obviously convenience and reasonably priced food, good quality food so that probably explains it yeah.
Kingston – Tape 17 

Name: Paul Evans

Age: 30

Occupation: Technician

Questionnaire B

Outside of clothing is there another brand that you might shop the most for?

I wouldn’t say so no, I don’t really go shopping that often; I’m not much of a shopper.

14:39

What about around the household?

Around the house hold its jut domestic cleaning stuff there’s no real stuff, I don’t have a…

14:49

Is there a shop that you maybe go to quite often? For convenience or for products?

Tesco or Sainsbury’s I usually go to just because they are convenient they normally have everything in one place

Manchester – Tape 9 

Name: Assa Adries 

Age: 30

Occupation: Store Manager

10:01

And we may be covering it again but which is the brand you buy the most?

Armani.

10:04

And why would you say you buy it the most?

I think why I buy it the most, I think, one, it’s classic. I think some of the things that they actually  make are quite desirable as well and not, being a slim guy as well, it looks really quite sexy on myself because I’m a sexy guy myself.

10:10

Okay and what, why has Armani improved that do you think?

I think Armani more or less go for the slim fit. They don’t go for the, they don’t do extra, extra large or Xs so I think the market that they go for is just a slim fit market.

Manchester – Tape 09 

Name: Mrs Williams

Age: 63

Occupation: Retired

26:01

Okay. And which is the brand you buy the most, would you say, and why?

Kleenex, Andrex, that kind of brand of things. Food, as I said, Heinz. 

26:19

Why Kleenex?

Because I do think they’re value for money, the products. You know, they’re quite nice products, a lot of them.

Manchester – Tape 09

Name: Liz Fletcher 

Age: 58

Occupation: Retired

42:23

And which is the brand you buy the most would you say?

The brands I buy the most, East, I buy a lot of East as well. That’s clothing.

42:36

Okay and why do buy East?

It’s a good fit, good quality and again, it lasts. It’s not wear it once and throw it away.

42:46

Okay and what about food?

Food, I use local shops. I’m very lucky we have a local precinct and we’ve got a fish shop and a butchers and grocers so I very rarely use a supermarket. 

Manchester – Tape 10 

Name: Justin Vincent Wild

Age: 39

Occupation: Graduate

11:50

okay so which is the brand you use the most and why?

I would have to say its converse, converse trainers basically I just loved them, fell in love with them, the first pair o got was in the states actually in 2001 and I have just stuck with them ever since you know. Some brands you just get absolutely attached to and it’s basically choosing what colour shall I wear this year type you know of thing but yeah definitely converse trainers, love them, very old school but obviously they’re trendy as well.

Manchester – Tape 10 

Name: Liz

Age: 40

Occupation: Accountant 

37:00

And which is the brand you buy the most? 

I probably spend quite a bit on Next, I probably spend quite a bit in Boots actually, I always buy their Boots products as well. 

37:11

And why? Why would you say you spend money in Next?

Just good value for money, it’s reasonable quality for the price basically. 
Manchester – Tape 11

Name: Cathy Drogan

Age: 49

Occupation: Nurse

17:48

Which is the brand you buy the most then?

I couldn’t really say, because I just buy high street and I buy designer as well.

17:57

So what sort of designer clothes would you buy?

I like D & G and I like Russell and Bromley.  I like Russell and Bromley shoes.  I can’t think of any others.

18:11

Why do you like D & G?

I just like the styles.  It fits me because I’m petite, I just always find something nice there, every season.

18:18

What about its prices?

Yes, it’s ridiculous, but you just feel nice in them, don’t you?

18:23

But that doesn’t put you off then?

No, not at all.

18:25

Why not?

Because  I work hard and I like to spend my money on how I want to spend it.

Manchester – Tape 11

Name: Jonathan Collison

Age: 27

Occupation: Unemployed

33:24

Which is the brand you buy the most, would you say?

Probably… Nike.  I buy a lot of Nike trainers.  I suppose that’s… I don’t really buy any other trainer apart from Nike, so that’s the one I’ve bought throughout my entire life.

33:47

Why is that?

It’s just if you buy a good pair of shoes… I had a lot of good pairs of Nike trainers when I was younger and I just stick with them because I know, you know, I don’t have to think about whether they’re going to be comfy or stylish.  They’re always… basically got what I want and they always feel good when I’m wearing them.

34:06

Is it something about the tick that makes you like it more and that you know it’s Nike?

Well, if the tick wasn’t there I’d probably still buy them.  It’s not about wearing the tick; it’s more about knowing that the tick is the brand, recognising the tick and recognising that’s Nike and knowing what they’re good for.
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