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“What was the last brand you bought that really impressed you and why?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – What was the last brand you bought that really impressed you and why?

Birmingham - Tape 01

Name: Susan Gillian Bevans

Age: 71

Occupation: Retired

05:42

We need 18 respondents.  We’re going to Cardiff tomorrow, Manchester on Wednesday and Edinburgh.  It’s the first day today you see so you’re the first person.

I’ll ask the question again, what was the last brand you bought that really impressed you?
05:59

Really impressed me, well, I think the wine from Tesco; they have such good wine, Spanish wine.

06:16

And what brand was that, do you remember?
06:18

I think it was a Rioja but I can’t remember what it was called now.  Tesco’s wines are very good and also Asda’s wines are very good because my husband’s a wine drinker, you see, I don’t drink.

06:33

And why did that impress you in particular then?
06:35

Well because he was happy to have it, you know.  Because we’ve had French wine in the past and, you know, everybody rates French wine but I really think Spanish wine is excellent and it’s excellent value as well, you know.

Birmingham – Tape 01 

Name: Peter Watkins
Age: 21

Occupation: Photographer

35:19

What’s the last brand you bought that really impressed you and why?
35:23

Last brand I bought, oh God that’s a tough one.  Don’t know really.

35:29

Be it with technology or food or cars.
35:35

Last brand I bought, don’t know, don’t know really, you’ve stumped me on that one.

35:43

You say you’re a photographer have you bought any equipment recently?
35:45

No I bought it ages ago, last year, so I’ve got all that, kind of, sorted out.

35:50

What about clothing, anything recently that you bought?
35:55

I usually go to Gap and H&M those are my main, kind of, stores that I go to for, like, clothing and stuff.

36:04

Why do they impress you?
36:05

Well I quite like simple line stuff.  I don’t like anything with logos or anything like that.  I like nice bold colours and stuff so they seem to have it.

36:16

Why do you go for those brands particularly?
36:25

I don’t know, it’s just nice.  It’s subtle stuff there’s no, you know, American sports team then 1967, it has no relevance to me.

Birmingham – Tape 02 

Name: Porram 

Age: 31

Occupation: Teacher

03:02

And what’s the last brand you bought that’s really impressed you and why?

03:06

The last brand I bought?  The last brand I bought was a suit, actually.  It was for a wedding.  And, why, because it was…  why it impressed me, because it was fitted, it was tailored, so... 

03:19

And is that a brand that you go with a lot?

03:22

No, I think it’s a one-off brand, like, sort of, treating yourself, so,yes. 

Birmingham – Tape 02 

Name: Vordek [?] Stanley Newton

Age: 64

Occupation: Photographer

15:31

And what was the last brand that you bought that really impressed you?

15:35

Last brand I bought that really impressed me, apart from John Player Special.  Canon, the 5D Mark II.  It’s a beautiful device.  It’s the world’s best camera. 

15:53

It is a lovely camera.  Talk to me a bit about why it impresses you.

15:57

The... it’s... I bought it purely because it was a lot of megapixels and a full sized censor, 435 mm [?].  I didn’t think I’d ever use it for videoing, but I do.  Band shoots or... I mean, just now you can hear the busker over there.  I was slightly tempted but she’s not good enough.  I often video buskers and stick them up on YouTube.  

Birmingham – Tape 03 
Name: Robin Hickey

Age: 60

Fine Arts Printmaker

04:01

Okay, and, what’s the last brand you bought that really impressed you?
04:06

Well, it would have to be music, wouldn’t it?  Kate Bush, her latest album.  But, if I was any, I mean I don’t wear, you know, the sort of like the type of clothing that young people wear.  I go for clothing that wears well.
04:33

Okay, so what would you say is the brand that, you know, was best for you and impressed you the most then?
04:40

Well, I wear jeans mainly.  What was it?  Levi, that kind of thing.

04:46

Okay, so Levi’s.  Why does that brand impress you?
04:49

It’s hard wearing and, you know, the price is, again, reasonable to a certain degree.  You do get bargains on occasions.

Birmingham – Tape 03 

Name:  Diana Sarah Furlow

Age:
57

Teacher

14:57

Okay, and what’s the last brand that you’ve bought that’s really impressed you?
15:02

The last brand of what?  Food, clothes.

15:05

Could be anything.  The brand that’s really impressed you.
15:08

Oh, Gosh.  I’m always pleased with stuff from Marks and Spencer, whether it be food or whether it be clothes.  I know their clothes won’t fall apart.  I know their food is always extremely nice.  Something that’s really, I haven’t done the sort of really wacky, strange spending that you might do, think, oh, I’ll got and treat myself to that because, as I said earlier on, you’re just trying to keep hold of your pennies a little bit more.

15:39

Yes, okay.  Why would you say Marks and Spencer, then [unclear]?  Tell me a bit more about the…
15:45

I think Marks and Spencer have actually lowered their prices in quite a few areas.  There’ve been far more special deals in their food department and, certainly, there have been some special deals in their clothing departments as well.

15:59

[Discussion about road cleaner interference]  If we could just stop for one sec, because that’s going to be very annoying in the edit.

16:32

Was that last question okay?   Do you remember what you said about Marks and Spender?
16:34

Marks and Spencer, they’re special deals, yes.  They should give me credit, shouldn’t they?  You should say, this nice lady we met in the street said these nice things about your shop you’d better give here something.

16:47

Free bottle of wine that would be nice wouldn’t it?  Oh, these things have been going up and down all day.

16:56

And, they only have one speed, slow.

16:58

I know, yes.  Have you cut by the way?

17:13

Okay, so yes, we’ll cover that last one again then.  You mentioned Marks and Spencer.  Tell me a bit about it and why you like it?

17:20

They certainly seem to have had some special offers on their food and also on their clothing ranges as well.

Birmingham – Tape 04 

Name: Leon

Age: 38

Occupation: Nurse

2:14

And what’s the last brand that you bought that really impressed you?

As I don’t tend to follow brands so much, I mean, the last brand that I bought that impressed me would probably of been my Dell desktop, very happy with the service so very happy with the product.

2:28

Why are you happy with the product?

Quality, ease of use, performance, so. 

Birmingham – Tape 04 

Name: Leon

Age: 38

Occupation: Nurse

10:55

What's the last brand you bought that really impressed you and why? 

Which is the brand you buy the most and why? 

Brand?

11:02

Yeah and it could be anything?

Probably this coat actually, its Jasper Conran. But then, but then again I did get this in the sales, on the days I knew there was a double discount stuff. I wouldn’t of bought it normally, so.

11:17

Why is that?

Probably because of the style of it and, you know, I like Jasper Conran stuff. I would never pay full price for it, so when I saw it at a good deal I thought, well I might as well get it, you know.

Birmingham – Tape 04 

Name: Jaz Baines

Age: 49

Occupation: Nurse

33:08

What's the last brand you bought that really impressed you and why? 

Brand in what sense?

3:11

It could be any brand at all

Of goods or what?

33:17

It could be food, it could be clothing, technology

What has impressed me? I don’t think I have recently, I haven’t spent for the, sort of for the last year, maybe a few clothes from the sales at Marks and Spencer and Debenhams. Nothing, nothing big, I haven’t bought any electrical stuff?

33:40

So Marks and Spencer and Debenhams then perhaps?

Yeah, they have a bigger sale on. 

33:46

And why have they impressed you?

Well I don’t know, I think they are all cutting each other’s throats. They’re silly prices and you know you can afford to pay that little extra when things are really cheap. 

Cardiff – Tape 05

Name: Libby Lonigan

Age: 15

Occupation: Student

02:59

A student, okay. What was the last brand you bought that really impressed you? 

03:06

Converse. 

03:07

Converse, okay, and why is that?

03:10

I don’t know, I just like the different ranges and different types of shoes you can buy there, and the shoes are really good quality. 

03:16

Okay. Is there any other factors that make you choose Converse?

03:21

No, not… I think the price for the type of shoe is reasonable for the quality, and stuff, yes. Sorry, yes, sorry, I’m really nervous. Carry on. 

03:32

No, that’s all right. Is price important for you, then?

03:35

Quite. I wouldn’t buy it if it was too expensive, but I think it’s okay for the… what it is. 

Cardiff – Tape 05 

Name: Aled Evans

Age: 46

Occupation: Unemployed

38:03

Okay. What’s the last brand you’ve bought that really impressed you and why? 

38:09

Samsung television, because it’s reliable. 

38:16

Okay, and what makes it reliable, then, Samsung?

38:20

Good quality picture, it’s… I can’t think of anything else actually, at the moment. That’s it. 

38:30

So it’s a good quality picture?

38:31

Yes. Yes. 

38:32

And what made you go for the Samsung originally? Okay, so you said the Samsung impressed you recently, what made you initially by that TV, then?

38:45

 I heard family, a relative using it, and they said it was quite good. 

38:50

Okay, so you go by word of mouth?

38:52

Yes, yes.

Cardiff – Tape 05 

Name: Frank James

Age: 60

Occupation: Retired

47:08

Okay. What’s the last brand you bought that really impressed you?

47:15

Last brand I bought that really… It was a packet of Rice Crispies. 

47:19

Packet of Rice Crispies, okay. Why did that impress you so much?

47:23

Well, it was just…it was an own-brand type, supermarket own-brand type, but the difference in price compared to the Kellogg’s one was a lot. But as to taste, no difference whatsoever. Lovely. 

47:40

Okay, so what supermarket was that?

47:43

That was in Tesco’s, everybody’s favourite. 

47:47

Okay. And is Tesco’s a particular favourite of yours, then?

47:49

Not really, no, because they charge wherever you buy. 

Cardiff – Tape 07 

Name: Shauna Doward

Age: 16

Occupation: School student

01:05

Okay. What’s the last brand you bought that really impressed you?

01:12

Probably Number 7 mascara. I just thought it was really good.

01:20

Okay, and what brand is that?

01:22 

Number 7.

01:23

That’s Number 7, okay. And why is that so good, then?

01:26

I don’t know. Like, on the advert it looked really good, then when I bought it it seemed just as good as the advert made it.

01:34

Okay. So what made you so impressed by it?

01:36

It just made my eyelashes look longer.

Cardiff – Tape 07 

Name: Archie Scott-Thomas

Age: 22

Occupation: Unemployed

22:18

Okay. What’s the last brand you bought that really impressed you?

22:23

Nike, Adidas.

22:27

Yes. What particular thing was it?

22:29

Nike.

22:32

Nike…

22:33

T-shirts, like, tops and that.

22:35

Okay, and what impressed you about them?

22:38

I’ve just, like, always liked Nike, I’ve always been a fan of Nike, I’ve always liked Nike’s… the way they make clothes, I’ve always been a fan of them, like, you know.

22:45

Okay. And why is that?

22:47

You know, I just like Nike, like, I think they make good sportswear, like a lot of football players wear a lot of Nike stuff, and that, and I’ve always liked Nike, and that, like.

22:58

Do you think seeing the footballers wear it has an impact on you and makes you want to?

23:02

Yes, like, definitely, like, I mean, if you see a football player wearing Nike you think, yes, I might want to wear that, like, you know.

Cardiff – Tape 8 

Name: Les Mills

Age: 55

Occupation: Producer

Questionnaire B

1.09

What's the last brand you bought that really impressed you and why? 

We brought an Apple Mac about two weeks ago. All our computers are Apple, we think it’s fantastic. You know, we are not PC at all. We’re very impressed with the quality. Al the family have got Mac laptops and we have always had Macs.

Well I think because we are into visual effects and graphics, you know, well they sort specialise in that they first brought stuff and for our purposes in graphics and video, Apple is so much than PC’s. They don’t tend to pick up viruses either because most of our stuff is from the States; we do get any corruption of any files or anything. Because we’re not Pc based.

Cardiff – Tape 08 

Name: Linda Hicks

Age: 49

Occupation: Par time librarian and part time nursery nurse. 

Questionnaire B

12:54

What's the last brand you bought that really impressed you and why? 

Probably something like a Neutrogena hand cream. It sounds bazaar but it really was quite good and I have got loads left but it was really expensive. I think because I don’t normally buy it and so therefore it was seen as a bit of a treat. You know if I am not mistaken it is a Swedish company’s doesn’t have very fancy packaging, it is very simple but I felt that it was quality that I brought. I didn’t have to use as much as I have to with other hand creams so I thought that I would try something else for a change. I buy it all the time and I was impressed.

Cardiff – Tape 08 

Name: Austen Belares

Age: 32

Occupation: IT Consultant

Questionnaire B

35:06

What's the last brand you bought that really impressed you and why? 

Maybe some clothes, maybe Quicksilver. It’s very nice, quite expensive but very nice.

I don’t know, it was just nice, we all like clothes that we look good in. So yeah I guess, you know, it just looked nice.

Edinburgh – Tape 12 

Name: Robyn Steegman

Age: 25

Occupation: Actress/Producer

08:57

And what's the last brand you bought that really impressed you?

09:02

I think I bought some Nudie Jeans.  I've always wanted a pair and they were on sale, so I thought I'm going to treat myself.

09:11

What's that then?

09:12

It's a brand for jeans, good jeans.

09:15

Okay.  What's impressive about that brand?

09:19

Well, I’ve seen great women with good jeans and I thought, wow they look good in them, and it was always Nudie jeans.  So I thought I need a pair of those, but they are quite expensive so I waited, and then woof, there they were

09:32

Okay, and was it worth it?

09:32

Yes, yes, they're great.

Edinburgh – Tape 12 

Name: Shaun Farmer

Age: 42

Occupation: IT Consultant

31:26

What's the last brand you bought that really impressed you?

31:30

Probably Apple.

31:32

And why is that?

31:35

Easy to use, intuitive, looks good, so basically meets my needs.

31:40

Okay, and what particularly impressed you about it?

31:43

Basically the intuitiveness of it, so working in IT it's good to see a product that you don’t have to root around for a manual for.  That you can actually just work out what you need to do, everything is easy to find, and a lot of thought has obviously gone into how a person is going to use it.

Edinburgh – Tape 12 

Name: Marlene O’Connor

Age: 62

Occupation: Psychologist

46:58

And what’s the last brand you bought that really impressed you?

47:02

The last brand? 

47:03

Brand, yes.

47:09

I can’t think of that, because I’m not really easily impressed.  I'm not influenced, I don't think, by adverts and things like that.

47:19

Okay.  But what about say a certain, I don't know, maybe an item… a brand clothing wise, or food wise, that you really like?

47:26

I like Waitrose

47:28

Okay.  And why do you like Waitrose?

47:30

Because I think it's good quality food, and it's fairly reasonably priced and I like the shops.  It's a nice layout of the shop.

47:41

And why is it important that it’s reasonably priced then do you think?

47:46

Because I like to have bargains.  I don’t like to pay more than I think I should pay for things.

47:52

Okay.  And why do you find that in Waitrose then?  Why particularly in Waitrose?

47:57

Just because, compared to some of the other stores that are of equal quality, I just think they are better.

Name: David J. Watson

Age: 55

Occupation: Works part time for NHS

29:44

Okay.  And what's the last brand that you bought that really impressed you?

29:50

At the, at the festival?

29:51

No, anywhere, so any brands that you like.  It could be clothing, food, electrical, any brand that impressed you.

29:59

A Scottish kilt, because I've always wanted a Scottish kilt, so, while in Edinburgh, I've treated myself to one, because I've always fancied a Scottish kilt, even though I'm not Scottish.  But lots of people would say, well, why do you wear, why would you want to buy a Scottish kilt when you're not Scottish?  But I look at it as a United Kingdom.  Because it's a free country, you should be able to wear what you want.

30:27

Absolutely, okay.  And what really impressed you about the Scottish kilt, then?

30:30

Well, because back at home, my mom said to me over the years saying, I'm worse than a woman for clothes.  I've got tartan trousers.  I've got three different types of Union Jack ties.  I've got the Euro tie.  I've got a pair of black leather trousers.  I've got corduroy.  I've got flare trousers, platform shows.  I've got about three wardrobes full of different clothes, but I do love to be different.  I like to be like one in a million.

Edinburgh – Tape 14 

Name: Ian Gillespie

Age: 33

Occupation: Project Manager

00:40

And what’s the last brand you bought that really impressed you?

00:48

Probably my phone, an HTC mobile.

00:52

And what impressed you about it?

00:55

It was the first smart phone I’ve ever had. I guess it was quite a bit more advanced than the basic Nokia phone that I had at the time. It’s quite well designed, functionality, all that sort of stuff.

Kingston – Tape 15 

Name: Robin Hawkes

Age: 53

Occupation: Unemployed

Questionnaire B

7:58

What's the last brand you bought that really impressed you and why? 

Well I have just bought a birthday present, which I know to be a very good brand. It’s by a brand called Vita, which make very high quality radios. So I’m looking forward to playing it in a couple of days time for my birthday.

8:22

Why has that brand impressed you?

I read a lot of reviews before selecting it. It is a birthday present for me…(alarm)…

But, as I say, the reviews that I checked through the net and other places where very, very positive about it.

Kingston – Tape 15 

Name: Ida Yazdchi

Age: 21

Occupation: Student

Questionnaire B

26:26

What's the last brand you bought that really impressed you and why? 

Clothing wise? Or cosmetics? Or anything? Anything. Cosmetic wise I would say Liz Earl, which is a skin care brand and that really impressed me, partly because it’s all natural and it actually worked. I got a cleanser from them and it was really good. Yeah, it’s not very, sort of, well know, I don’t know if you know or not. I think you do know them. But it’s not very well know in England, but yeah I got that and it really impressed me?

Kingston – Tape 15 

Name: Simon

Age: 27

Occupation: Filmmaker

Questionnaire B

What's the last brand you bought that really impressed you and why? 

I guess the last brand I bought was this pack of corn flakes which is from Lima

52:57

And why has that impressed you?

Because they are gluten and wheat free

Kingston – Tape 16 

Name: Martin Feller

Age: 32
Occupation: Catering manager

Questionnaire B

00:16

What's the last brand you bought that really impressed you and why? 

Do you mean clothes? Food?

00:22

Anything.

00:23

I just bought this jacket, Vivienne Westwood I really like it, I just bought I now literally like ten minutes ago.

00:30

And why has it really impressed you?

Because it’s nice.

00:34

Could you expand on that?

Well do you like? It well there you go then because girls like it.

Kingston – Tape 16

Name: Joan Leach

Age: 65

Occupation: Retired
Questionnaire A

22:35

You mentioned there that you spending habits haven’t changed that much, What's the last brand you bought that really impressed you and why? 

I always buy Marks&Spensers and Tesco because its good quality, good quality and good value yeah I don’t go anywhere else really.

Kingston – Tape 16

Name: Shenar

Age: 25

Occupation: Retail

Questionnaire B

What's the last brand you bought that really impressed you and why? 

I think probably my bike, obviously because I can get around on it that's pretty much it, its specialised.

38:05

What in particular impressed you?

Obviously it’s the durability, it’s a bike it’s a mountain bike, it gets me from a to b yeah so it lasts and I haven’t had any problems with it.

Kingston – Tape 17 

Name: Shbetha                                                                                                            Age: 27                                                                                                                  Occupation: Student

Questionnaire B

What's the last brand you bought that really impressed you and why?     Can it be a brand related to anything? Oo im thinking… I cant remember anything from the top of my head…
01:12                                                                                                                   Any products that you bought recently?                                                             I think I just went to lush and bought some soap and the soap was fantastic so yeah so lush maybe yeah.
01:12                                                                                                                   What about the lush products do you like?                                                         I think they are quality and they are not really cheap but they are what they are, you pay for what it is. So that’s it really.
Kingston – Tape 17 

Name: Paul Evans

Age: 30

Occupation: Technician

Questionnaire B

What's the last brand you bought that really impressed you and why? 

In what for anything? 

13:52

Products or maybe a brand that you have bought?

Jack Wills I bought a nice top from Jack Wills probably about a week ago, really comfortable rugby top, love it, I wear it all the time.

14:04

Have you shopped in Jack Wills before was it your first time in?

All the time now yeah shop online all the time.

14:10

What is it about their products that make you loyal to them?

I can buy them online without having to worrying about how they are going to fit, I know they’re always going to fit nicely; they’re comfortable and yeah happy with them.

14:19

Would you say that’s the brand that you buy the most or is there something else that you ..?

Clothing wise yeah every time yeah that’s where I first go looking for clothes.

Manchester – Tape 9 

Name: Assa Adries 

Age: 30

Occupation: Store Manager

09:25

What’s the last brand you bought that really impressed you?

Giorgio Armani.
09:26

Okay and why’s that?

It’s just a classic make.

09:30

What makes it classic?

I think the badge itself stands out from any other unique badge on the High Street. Across the world as well it’s a very, very famous brand. It’s quite expensive as well. If there was a way to actually make a copy of it, you can actually tell the difference between a copy and a genuine make as well.

09:47

What is it about that that attracts you, do you think?

I think it’s a very small icon, a badge; it’s very simple, it’s very unique as well and it’s dead simple as well.

Manchester – Tape 09 

Name: Mrs Williams

Age: 63

Occupation: Retired

24:07

And what’s the last brand you bought that really impressed you and why?

Really, I couldn’t say really. I mean, are you talking food-wise, clothes-wise...?

24:28

Let’s go for food. I mean, it could be anything really.

I do like the Heinz products. I buy more Heinz than anything. I don’t buy any like supermarket own brands. I do think they have a weird taste.

24:45

Okay and why do you go for Heinz then?

Probably because I’ve been brought up on the proper brands all my life and I do prefer the taste. 

24:55

And is there something about knowing that you’re buying a proper brand that bothers [?] you?

No, it’s not so much that. I mean, I have bought, when different supermarkets first opened I have bought their own brands but I just don’t think the taste is exactly as it should be. There always seems to be aftertaste.

25:12

Okay, that’s sort of food brands. And what about clothing, as you said?

Clothes, I do shop a lot at Next. Primark not so much, that kind of a store, because little bit fuller figure, they don’t seem to fit the same. You know, they don’t really sometimes cater for bigger woman, I should say.

25:38

Okay and why Next then? What makes you go to Next to shop?

Well, I mean Next, I do shop in catalogues as well but I do like their brands. I think they’re value for money. Or Debenhams.

25:48

Why Debenhams?

Well they, I think they cater more for the older person and the sizes are a lot better.

Manchester – Tape 09

Name: Liz Fletcher 

Age: 58

Occupation: Retired

41:56

What’s the last brand you bought that really impressed you?

Hobbs.

51:58

Hobbs, what’s that then?

Clothing.

42:07

Okay and why did it impress you?

Because it’s reasonably priced and really well made, and that’s it really. I’ve always liked it.

42:14

Tell me a bit more about what it is and why you like it.

Mainly because it’s well made and it lasts, because I don’t like stores like Primark where you buy it and then you throw it away. It’s more eco-friendly, I suppose because it lasts longer so you wear it and then it can go to the charity shops as well.

Manchester – Tape 10 

Name: Justin Vincent Wild

Age: 39

Occupation: Graduate

10: 35

What’s the last brand you bought that really impressed you? 

That’s a tricky one really to be honest. I’d have to say I’ve not been impressed… The only, I would say my Apple Mac computer actually. Being a PC guy for a long, long time I bought a Mac because in media that’s what the professionals use and I was totally blown away just how… Not only the quality but really how simple it is to use, you know. 

11:05

So what impressed you particularly about that then? 

I have to be very superficial really, first of all how it looks, the design of it, when you’re used to using a large Mac which is quite… Sorry, a large PC which is quite clunky and then you’ve got everything streamlined. I’m also impressed about the fact that you can achieve professional results at home, you know, you can use… For example there’s a software package called Final Cut Pro which you use to edit films together and that’s the same software they use in the industry for big motion pictures. So it allows you to be more creative to a more professional style, and also it’s what I learnt at university, is what they use in the industry, so it allowed me to carry on work at home from university, you know. So definitely that. 

Manchester – Tape 10 

Name: Liz

Age: 40

Occupation: Accountant 

36:00

What’s the last brand you bought that really impressed you?

What, in anything? 

36:10

Yes, anything at all. 

Anything at all. I’ve got a Dell laptop I quite like. 

36:18

Okay, and how did that impress you?

I just, well one, I quite like the colour because it’s pink! But yes, it’s just quick, it’s easy to use, it was easy to set up, so I liked it. 

36:32

What about food? 

Food-wise. Waitrose is my favourite supermarket, so I like, you know, their own brand stuff but apart from that I can’t think of any particular brands I like.

36:44

Any clothing?

Clothing-wise. I always shop in Next really; I’m not really a brand person. 

36:52

Why do you shop at Next?

I think it’s just good value for money, they have the sizes that fit me and I can always find something I want in there really. 

Manchester – Tape 11

Name: Cathy Drogan

Age: 49

Occupation: Nurse

16:56

What’s the last brand you bought that really impressed you?

Probably Marks and Spencer. 

17:02

Why did they impress you?

Because I only bought it yesterday and it’s fresh in my mind.  It’s just quality.

17:09

What is it?

It was underwear.

17:13

And what’s particularly good about the Marks and Spencer brand?

Every size you try on is your size.  It just always fits.  Does what it says on the tin.  Everybody… all women love Marks and Spencer’s underwear.

17:23

So if I just say, Marks and Spencer, what immediately pops into your mind?

Quality.

17:30

Why?

Because it’s just a brand that smacks quality.  It’s really, really nice.  I mean, I love designer clothes, but they never last as long and they’re never as quality, and you always have to get them dry cleaned, and I just like Marks and Spencer.

Manchester – Tape 11

Name: Jonathan Collison

Age: 27

Occupation: Unemployed

32:35

What’s the last brand you bought that really impressed you?

Is this anything?  Clothes?

32:40

Yes, anything at all; could be clothes, could be food.

Laptop, it’s a laptop, the last one I bought.  Just good value, good laptop, good spec, good all-round computer really.

32:57

And why did it especially impress you?

Just because of the price compared to how solid it felt, basically, when I was using it, when I looked at it in the showroom compared to the other, like, HP ones.  They were a bit more expensive and I couldn’t see the… basically the idea of spending £100 more on a HP laptop when this had everything and it was good and solid.  I’ve used Acer stuff before, so it was just basically a combination of price and quality.
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