[image: image1.jpg]= market research e filming e editing ® producing
Research:and Vidieo Experts X COMMUNICATE YOUR MESSAGE





State of the Nation 2011
Transcripts

“What do you think about the UK and our ‘broken society’?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – What do you think about the UK and our ‘broken society’? 

Birmingham – Tape 01 

Name: Ian Southall

Age: 26

Occupation: Builder

22:40

That’s very nice of you.  What do you think about the UK and our broken society at the moment?
22:46

Our broken society, I don’t think there’s any recovery.  I think the country is, well, what is the country?  I mean, you can’t call it England any more can you?  I think this is just like a, sort of, point where people come from all over the world, some settle, some travel around, some use the system for what they can get out of it and then just abuse the rest of it.  I don’t think… I think it’s gone too far, don’t think it’ll ever change.  I don’t think anyone can stand up now and say this has gone too far, because they just get shot down.

For me, personally, I think I might follow my dad out to the States; he’s got a much better quality of life.  Cheaper living, better climate, nicer people and I think that’s the way forward.

23:38

And if you go out to the States what will remain of the UK then; how do they move forward?
23:45

Don’t know really, I can’t see, for England, specifically England, I can’t see a future for England.  It’s almost non-existent to me now.  Britain, well, I think it will always be divided now; Scotland and Wales they want their independence and as for England, as I say, it’s a lost cause.

Birmingham – Tape 01 

Name: Charlotte Stanley

Age: 20

Occupation: Student

48:32

What do you think about the UK and our broken society?
48:38

Is this to do with the riots?  I completely understand them; I don’t condone them.  It’s been brewing up for a long time I think.  There’s a lot of… it’s unsolvable; it will always be there because every single Party is doing the same thing but under a different name so nothing will ever be resolved.  We always have been and we always will be a broken society and that’s the same for everywhere.

49:14

How do you think they can try and solve it?
49:17

They can’t.

49:20

Why will it stay the same?
49:23

Because that’s what happens when anybody gets into power.  You could say, like, have a working class party; put people from a working class background in Parliament make people ordinary that are running it.  And then what happens is they get power and then the same things will happen over and over again it’s just a cycle.  So, it can’t be fixed.

Birmingham – Tape 02 

Name: Rumour
Age: 16

Occupation: Cashier

27:47

What do you think at the moment about the UK and our broken society?

27:55

Do you mean jobs and things or...?

27:56

More so about the riots that have happened and the breakdown in society, almost. 

28:02

I think that social networks have had a major impact on that because it’s, like, obviously the rioters have communicated and made up the idea on that network, so I think that that’s probably put the country more in danger, or the city, or whatever, because obviously you’re able to make it more... plan it better and get more people are involved that are part of your friends.  

28:23

And then what’s the answer to it, then, do you think?

28:27

Maybe Facebook and social networks being monitored more.  Like, instead of just occasionally monitored or anything, just constantly filtered with more, sort of, captions.  Like, if a certain word’s used but more of them.  So that when a certain word’s used, like, of violence, it should be monitored immediately and action should be taken. 

Birmingham – Tape 02 

Name: Courtney Campbell

Age: 20

Occupation: Charity Fundraiser

40:24

And what do you think about the UK and our broken society?

40:28

What do I think about it?  It’s bad, it’s really bad, but, like, I don’t know, as single people we can’t do anything about it; we need to get together as a group.  But then it would be hard to organise it as a group and actually have one target and achieve that target because we’d need to go through the government to do it and then the government will reject it and then people will get angry and start rioting and stuff like that.  So, I don’t know.  It’s just, it’s broken and there’s... I, personally, can’t think of a way to fix it.  

41:04

And what are your thoughts about the rioting that happened?

41:07

The rioting?  I think, personally, I understand the rioting.  I perfectly understand the rioting.  I’m not 100% burning down... behind burning down shops that are below people’s flats and things like that, but... I don’t know. I understand the reason why they wanted to make an impact and get their view across, but at the same time, I don’t... it was the wrong way to go about it.  I get the point behind it but the means weren’t good enough, really.  Like, there should have been a more organised way to do it, really.  

41:48

And what do you think was the point, then?

41:50

I think the point was just about... just things like the country’s not being run properly at all.  There’s too many people being ignored and brushed to the side and they’re wanting to be noticed and display how much power people actually have as a group, which I think was a great idea because people do have a great amount of power as a group, but I think they should have done it in a different way.  

42:16

That’s interesting.  What way would you have done it?

42:18

That’s the thing, I don’t actually have a suggestion for how to do it because, like I said, if we went through and tried to petition to some kind of government campaign or something like that, it would have been ignored or brushed to the side or they would have brought up some other solutions that are just going around the actual problem, like, not actually dealing with the problem at all.  

Birmingham – Tape 02 

Name: Helena

Age: 26

Occupation: Account manager

51:32

Changing the subject, what do you think about the UK and our broken society?

51:36

That is changing the subject!  I think that I’m not surprised with what’s happened recently with all the riots.  There’s been so many cuts, and there’s been so many cuts to youth services and schools and youth clubs and stuff, I, kind of, think it was unavoidable, really, and I think that if actually you want things to change, you’ve got to get to the root and start providing opportunities to young people.  I think it’s common sense and I don’t know why it’s not being done at the moment, really.  

52:03

And what can be done, then; what’s the next step, do you think?

52:06

Investing more in young people, so not cutting things like youth clubs and things like that.  For instance, like, in Tottenham, there was something like 15 youth clubs closed about a month before, and so obviously now all these young people don’t have anywhere to go.  So I think invest more in things like that, provide more opportunities in terms of jobs and education and apprenticeships and things like that, so people don’t feel that they have to go down the academic route if they don’t have to.  Yes, and just take notice of the younger generation, I think. 

52:38

You said you understand it, do you condone it?

52:42

Rioting?  No, no.  I don’t condone it.  

52:46

What’s the right way to go about it?  How would they get their message across better?

52:51

I guess, anything... I understand people expressing an opinion and people being frustrated because they’ve not been listened to, but when that starts to damage totally innocent bystanders and just turns into violence and vandalism, then obviously I wouldn’t condone that.  I guess, a peaceful protest, some kind of organised campaign, that would be a good way to express your views.  

Birmingham – Tape 03 

Name:  Sally

Age:  16

Works in Selfridges

28:46

Okay, and on a different subject.  What do you think about the UK and our broken society?

28:54

It’s pretty devastating and like for my generation, I mean like all the riots and stuff, it just puts a bad name for like the 16 year olds like it’s just, it’s quite disappointing, and I just don’t, I don’t see what they’re getting out of it.  Like they’re just making it worse for themselves aren’t they?

29:16

What does it say about them?

29:18

Well, it’s just, there’s no need for it.  And, also, especially in London as well they’ve gone round smashing through shops and stuff, but they’ve done it in their own areas, so that’s not helping them, is it?  If they want to like make a stand like why are they destroying themselves and to all the like smaller like companies and stuff just people who just have one shop, and like not big, then that’s just costing them loads, isn’t it?  Like, if all their windows have been smashed like, it’s just makes no sense to me, so.

29:56

And, how can it be solved, do you think, the problem?

29:59

I have no, like, I have no idea because you can’t just say like we’ll just lock you up or whatever because they obviously are doing it for a reason but I don’t know how you can sort it out to be honest.

Birmingham – Tape 03 

Name:  Patricia Louise Easton

Age:
21

Estate Agent

39:29

Right, changing the subject.  What do you think about the UK and our broken society?

39:34

It’s scary.  It scares me witless, it scares me senseless even to think about it.  I mean I’m so insignificant in this, yet the significant people aren’t doing what they should be doing.  I mean, who is Kate Winslet, ah, Kate Middleton, sorry, and why is she shaking all the hands of those poor people in the riots.  Don’t get me started on the Royals, it’s not a good thing, and politics is just, it’s so messed up.  We need, who do we need, we need Winston Churchill back, or, so long as my nan never sees this, Maggie Thatcher.  Or, just someone who’s got the balls and the brains to work and do.

40:11

Maggie Thatcher wouldn’t have stood for those riots, would she?

40:16

No.  No-one would have 20 years ago.

40:19

So, what’s the problem?

40:20

They’re liars.  It’s like there was an affair, recently my dad told me, about 20 years ago and the thing was it wasn’t because he had the affair, it was because he lied about having the affair and denied it, that’s why people were so annoyed with him.  I can’t remember what it was called.  It was a famous politician did it.  But, I just think they’re complete liars and they’re in it for the money.  It’s like Tony Blair going round the world on our tax.  No thanks.  They’re all liars.

40:45

And, what about the riots, then, was that just something that was brewing?

40:49

I don’t know.  I don’t quite understand what started that.  I mean, there was a guy who got shot by the police but I think everybody’s just so fed up of.  I mean, I was unemployed for six months, and I went stir crazy, so these people have been trying to get jobs for three years.  I can understand.  I mean, I wouldn’t smash a window over it - write a letter or start up a petition - But, I do understand why they’re so upset and why they’re so in pain because they can’t provide for their family.

Birmingham – Tape 04 

Name: Joanna Davies

Age: 28

Occupation: Pattern Cutter

23:33

What do you think about the UK and our ‘broken society’ at the moment?

ohhh I think its really sad what happened the other week, it worries me a little bit maybe that… I don’t know if it was all the younger generation or not because that’s kind of what you see on the TV, but I think its sad if they felt bored and that’s all they could do. I think…it takes a lot of effort for adults to stimulate and spend time with younger people to get them doing something useful with their time so I can understand why it might be hard as a society to get them motivated to do more useful things, I think that’s what I’m worried about really that they are the next generation and if that’s our future its not looking good. So I don’t know… that’s how I feel about it at the moment. It’s tragic. It’s quite tragic I think.

24:26

So how do you think we might go about changing it? Is there a way?

Ohhh.. I don’t know I haven’t thought about it that much. I think its about motivating the next generation, I don’t know how to do it, I wouldn’t have a clue where to start.

24:42

Okay so its about motivation.

mmmm….

Birmingham – Tape 04 

Name: Zain Abididean

Age: 18

Occupation: Student

44:27

Completely different issue now, what do you think about the UK and our broken society? 

The UK, I think it’s I don’t know about the broken society but, I was thinking about the society it’s like a tribal society, where people they don’t talk to each other, they don’t look at each other and in London it’s famous that youths should not give someone an eye contact and should never smile at them. So that’s the thing it kind of amazes me why is that the case? So, that’s what I think it’s… I don’t like it because it’s not the case in other countries and it should not be that way. 

45:10

Why do you think it is that way?

I don’t know I am still thinking about it. 

Cardiff – Tape 05

Name: Libby Lonigan

Age: 15

Occupation: Student

05:35

All right, and a different topic, what do you think about the UK and our broken society? 

05:43

How do you mean, sorry?

05:44

Well, you heard about sort of the rioting. I mean, what’s your opinion on that?

05:48

Oh, it’s just…it’s stupid. I think the rioting is just unnecessary. It shouldn’t have happened, and I don’t know, I think people who took part in it were just stupid, and you know…

06:02

Why were they stupid?

06:03

Because, I don’t know, it just seemed really unnecessary for them to start doing stuff like that, and looting and everything, and it just… They shouldn’t have done it, you know. 

06:16

Do you think they have a message at all?

06:20

No, not really, because I think that they did it purely because they took it upon themselves to go and rob shops that…and it was just, there was no need for that, there was no message behind that. They just used the rioting to do stuff like that. 

Cardiff – Tape 05 

Name: Aled Evans

Age: 46

Occupation: Unemployed

40:43

Okay. What do you think about the UK and our broken society at present?

40:49

Oh, it’s depressing. I think, yes, well, in Britain, you mean, or Wales, or England?

40:56

Probably mainly England, really, you know, in general. 

40:57

Right. Well, I mean, there’s social problems here as well, but I don’t… It’s quite difficult to understand, and trying to work out what’s going on, really. 

41:12

Okay. Why is it difficult to work out?

41:16

There’s so much different views on the matter in the media, we don’t know who’s showing [unclear]. 

41:23

So what’s your view, do you think?

41:28

I don’t know. I think possibly if there was more employment opportunities. There would be alcohol sold at more, you know, 24 hour selling of alcohol, should be stopped, I think. And also, more importantly problems at home, I think. But those, I don’t know what those are, in depth. 

Cardiff – Tape 05 

Name: Frank James

Age: 60

Occupation: Retired

49:33

Okay, brilliant. What do you think about the UK and our broken society?

49:40

It sickens me. It sickens me, absolutely sickens me, because I have watched society go down and down and down, since I first started work, especially, which was in 1966, and I’ve just watched society, morals, everything, just diminish. And it doesn’t give one much hope for the future. I mean, to me, I’m not going to get on my podium now, because if I start, I’m going to wear your camera out, but the differences in society, the haves will forever have, and increase, and the have-nots will forever be the same or get worse off. And there’s many years ago, there used to be a book [unclear] called The Great Divide. That book just doesn’t mean anything today, because the divide is…it’s immense. There’s no middle line, now, you know, you’ve either got it, or you haven’t. 

50:41

So what’s the…? How do we try and get back to how it was, then?

50:46

You want my political view on that is to…we support a royal family which we can’t afford to support. Have a queen, by all means, yes, have a figurehead. We don’t need the multitude of parties we have in houses of parliament. The mega-bucks that they cost, to maintain, we could save all that money. We have a Scottish parliament, we have a welsh senate, total white elephants, total waste of time, total waste of money. All that money could go into the national economy, and could be better used. 

Cardiff – Tape 07 

Name: Shauna Doward

Age: 16

Occupation: School student

03:02

Okay. And then what do you think about the UK and our broken society? Okay, so I’ll ask you again, what do you think about the UK and our broken society?

03:24

I think society is just awful at the moment, it’s falling apart, and I think the government could be doing a lot more to help prevent, like, stuff like the riots and stuff from happening than they are already

03:36

So what’s the problem?

03:38

People have just… have got no respect for others, for themselves, for their communities, nothing.

03:45

And do you think there was any kind of message trying to be portrayed or…?

03:49

I think… I think all these rioters are just trying to show the police not to mess with them, basically. It’s just stupid.

03:59

And in your opinion what’s the way forward?

04:02

Stricter measures to be put in place to prevent stuff like this happening again.

Cardiff – Tape 07 

Name: Archie Scott-Thomas

Age: 22

Occupation: Unemployed

24:38

Okay, what do you think about the UK and our broken society.

24:42

I don’t really know, like. Well, when you see a couple of weeks ago, like, London and the riots, like, I don’t really know what all that was about, like, but obviously some people must have their reasons for doing it but other people think, like, it’s bad. Like, why would you just go out and start rioting? That’s the way… what I believe, like, I don’t believe you should just go out and start wrecking everything, you know, hurting people, like. Do you know what I mean? Like, hurting people, destroying people’s lives, like, wrecking people’s, like, place where they live. Do you know what I mean? Like, if this area got wrecked I wouldn’t be happy, do you know what I mean? So, I don’t agree with people just going out, smashing and wrecking stuff, like. I don’t really see what is the point in it, so…

25:24

And why do you think… why do you think they did it? What was the point?

25:27

I don’t know, like, that’s the thing, isn’t it? There was…because the government cutting bills all the time, cutting things, and people losing their jobs, but it was just all youngsters, I reckon, just kicking off for the fun of it, like, just felt like going on a riot, like, so they did. I don’t really think there was a reason behind it, really, like… you know, wake up. I mean, three people got killed, do you know what I mean? It’s not good, like.

25:51

And how can they stop this from happening again, do you think?

25:55

Well, more police, like. The government are not helping really because they’re cutting more jobs for the police and all this stuff, so they’re not really helping the situation by cutting more police off the streets, they should, like, add more police to the streets, really, not cut more police from the streets, do you know what I mean?

Cardiff – Tape 8 

Name: Les Mills

Age: 55

Occupation: Producer

Questionnaire B

04:26

What do you think about the UK and our ‘broken society?’

Ha-ha what do I think? I think that, I’m just trying to think of the letter that I wrote to the Guardian the other day. I think that the problem  with Britain is creativity and education mainly, I think kids are not allowed to, I think teachers have got any passion for their subjects really anymore, being an ex-teacher you know, the people you remember in your own lives, you probably the people in school, people are not creative anymore, people are not ambitious, or the ambitious is you know kind of televisiual or celebrity based that everyone seems bent on that and nothing else and they don’t express themselves creatively and that’s my take on what’s gone wrong. We’re in a consumer society and I mean where people are breaking into stores and burning things down for a pair of trainers for Christ sake who would do that you know. I buy my trainers; I mean I have got one pair of trainers that I got from a car boot sale for a quid! You know so I guess its consumerism and celebrity culture, lack of creativity I think is the cause of what went on last week or the week before.

Education, got to get the right teachers, the right subjects, kids interested in doing something constructive, creative you know whatever. I think that’s really it.

Cardiff – Tape 08 

Name: Linda Hicks

Age: 49

Occupation: Par time librarian and part time nursery nurse. 

Questionnaire B

17:07

What do you think about the UK and our ‘broken society?’

What do I think about it? I think that it’s very sad. I think it’s tragic for what I call a lot of hard working people in this country and family who’s, different people in our society now, I am afraid now that it’s not the minority its becoming more of the majority who are behaving in appalling ways and I do sympathise with people who haven’t got a lot of money at the moment. I don’t think that the government are taking any determitive action to put an end to it.

I do think I should touch on it, well a lot of other people who seem to be living in our country now. I mean I have got no problem if they come over here and pay their taxes, but there seems to be a lot that do seem to get a job or want to work. But getting all the benefits that a British citizen gets here.

Think society, I think that whole things comes from education, from the very young people, children at school need to be motivated to give them ambition, even now I know into society today that its the people that have and the people that  have not in this country. So I feel that it’s going back to Victorian times. It shouldn’t be like that, everyone should be given a decent education, and if they are bright enough then they should be encouraged to go to university and not have to be in £27000 worth of debt.

But also I think that lots of things need to be done on, this is very controversial, women getting pregnant, there are just too many of them. Just having kids for no reason at all, at eighteens, it’s too young, have a life first. Think about what you’re doing, it’s a really hard task to bring up children. But I am afraid that with this government that there is talking that they can get a flat, they can get up on the housing list and I know that I am afraid that it happens. That’s just, we should be more like other European countries, like Sweden, Norway or German, they are all encouraged to get their education and parenting, I think that we should do a lot more with youngster's who just think it’s a way to get things, it just not right.

Cardiff – Tape 08 

Name: Austen Belares

Age: 32

Occupation: IT Consultant

Questionnaire B

36:26

What do you think about the UK and our ‘broken society?’

I don’t know, I look around and I think about other countries and I think that we are alright. I mean we are not doing too badly compared to other place that I don’t think we have got that much to moan about.

Who knows, I mean it’s just the way it is you know. If you put them in the third world and they had to walk like twenty million miles then brought them back here they probably would moan for a while so it’s all relative really.

Hideous, just stupid you know, it’s just stupidity you know. I don’t know what those people were doing and I don’t think that it was because of the economy just people jumping on the band wagon wasn’t it? I don’t know, I don’t know much about it, I have not spoken to anyone that was in it. But it looked to me though it was just stupidity

Edinburgh – Tape 12 

Name: Robyn Steegman

Age: 25

Occupation: Actress/Producer

12:14

Okay.  And what do you think about the UK and our broken society?

12:18

Oh God, what do you mean exactly?

12:25

Well in the last couple of weeks there has obviously been some trouble in the UK, society has broken down slightly.  What do you put that down to?

12:33

Broken society, that's a big thing to say.  I think it's sad.  I think there is a… there was and there is a point to be made, but the way it's been done sort of taken out of proportion.  And then it's just violence, and I think it's therefore misunderstood and people start appointing blame and people have been hurt, innocent people.  It's just… it's sad that it has gotten so far that people start to attack innocent people or innocent shops, you know, it's just missing the point.

13:07

What would you put it down to do you think?

13:12

I think a long process of lack of communication, just misunderstandings.  God, I'm not sure if it's up to me to say but…

Edinburgh – Tape 12 

Name: Shaun Farmer

Age: 42

Occupation: IT Consultant

33:30

Okay.  And what do you think about the UK and our broken society?

33:34

UK and our broken society?  Personally I think a lot of it stems from the fact that we seem to have lost the ability to take responsibility for our own actions.  You see it on TV, you see it reflected in the parents, it's always someone else’s thought, whereas before, you know, the analogy being if I came home from school and said I had been told off, I would get another telling off as I must have done something to deserve it.  Whereas these days parents will go into the school and say, my child couldn’t possible have done it.

And I think it's just people have stopped taking responsibility, and I think also highlighted by the fact the amount of ambulance chasing lawyers on TV where everything is always someone else’s fault.

34:21

Right.  So how is it going to change then do you think?

34:25

Interesting one.  I think it's going back to the root causes, and actually looking at the way how we are actually bringing up children, how we distil a sense of responsibility with children and actually growing it from there.  We've got a generation who, basically, teachers can't do anything in schools to discipline children, they don’t always get the support from the parents, and we have got basically…  you see it coming through when I'm interviewing people for roles, they think they are owed something rather than the fact that they have actually got to go out there and actually earn something.  I think it's actually going right back to the root cause and identifying how we actually deal with the upbringing of children, and how we actually engender that sense of social responsibility in children upwards.

Edinburgh – Tape 12 

Name: Marlene O’Connor

Age: 62

Occupation: Psychologist

49:31

Okay.  And what do you think about the UK and our broken society?

49:36

I don't think it's broken.  I see broken people in my job as a psychologist, and they're a wee bit more fragile than they used to be, but I think it's just a certain section of society.  I don’t think it affects the mass of people to be honest,  I don’t think it does.  So I don’t think it's broken, I think some people have lost their way, and I think the parenting needs to be improved, and the fact that families are not as close knit as they used to be, and that affects how young people behave.  If they don’t feel connected very well to their parents, or their grandparents, they don't know where they belong and so they're less likely to be bothered about what society expects of them.

50:24

That's very interesting, so how do you see that changing then?

50:28

I think we have to be less orientated towards consumerism, and become more caring of each other.  And there seems to be less of that going on then when I remember when I was growing up.

Edinburgh – Tape 14 

Name: Ian Gillespie

Age: 33

Occupation: Project Manager

03:02

What do you think about the UK and our broken society?

03:07

I wouldn’t say it was a broken… Well, I don’t know. It’s a very Al Murray sort of thing to say I suppose, broken Britain. But it’s still a lot better than a lot of places in the world. I wouldn’t necessarily say it was broken. 

03:30

What do you think about our current situation then with the rioting a couple of weeks ago? What’s your thoughts on it?

03:39

I think it was a long time coming, yes. But it’ll be interesting to see how the government’s going to deal with it, because it’s been… I think it’s been going on since Thatcherism, it’s just a couple of generations later, well a generation later and the kids are, you know, I guess they feel, you know, disenfranchised and all that sort of stuff. 

04:05

And why do you think it’s been a long time coming?

04:09

Well, because Thatcherism broke down, you know, well destroyed the economy of Britain I would say, especially Scotland, so there is no mass employer anymore. So I guess if your parents don’t work, you know, your children have got no experience of work, especially in poor areas of Britain. Places like this it doesn’t really apply, although there are poor areas of Edinburgh. 

Name: Robin Hawkes

Age: 53

Occupation: Unemployed

Questionnaire B

11:27

What do you think about the UK and our broken society?

I don’t think it is a broken society, I think that is a vast over statement. I think there are problems; there are pockets of problems. I do put it down to disparities of income and wealth and deprivation. Lack of opportunities for young people and I don’t share the government’s view of it being principly a crime problem or a broken society. 

Kingston – Tape 15 

Name: Ida Yazdchi

Age: 21

Occupation: Student

Questionnaire B

28:30

What do you think about the UK and our ‘broken society’

What do you mean?

28:37

Like the rioting and stuff

Oh gosh, well I think it’s awful. And I think it’s a bit embarrassing, as a young person myself, that that’s the kind of reflection of young people today. So yeah I consider it very embarrassing and a bit, a bit sad and very disappointing really, because we shouldn’t be that sort of country.

Kingston – Tape 15 

Name: Simon

Age: 27

Occupation: Filmmaker

Questionnaire B

53:55

What do you think about the UK and our ‘broken society’?

Well it’s not just the problem with the UK, it’s a global problem. And what I consider to be the root to be in fundamental disrespect for life and which ever form of that arises, it can rise in a lot of things, but it was recently manifested in the form of riots, you know

Kingston – Tape 16 

Name: Martin Feller

Age: 32
Occupation: Catering manager

Questionnaire B

00:57

What do you think about the UK and our ‘broken society’?

The rioting was just crazy, its pathetic, just kids going out there just wanting to steal stuff that was nothing to do with nothing, the country in itself is pretty broken in itself isn’t it? The media and just the general outlook on, the outlook people have got they…everyone wants something for nothing, no-one wants to do anything to get it. Everyone thinks they deserve something for nothing. Society is broken yeah, the country is going down fast.

01:29

What makes you think that then?
For one the benefit system, people on the benefit system, the people who come over exploiting the benefit system. The crime in this country has gone up form the people in this country and people come from war torn countries coming over here, they have come from violence, they’ve seen death they come over here and they have been committing crimes in their own countries, they come over here and for this government to think that they are going to stop and just be good boys its crazy that’s why the government… that’s why crime has gone up, that’s why everything has gone a bit sour.
Kingston – Tape 2

Name: Joan Leach

Age: 65

Occupation: Retired
Questionnaire A

What do you think about the UK and our ‘broken society’?

Well I think it is broken, I think its you know, I think they have got for some people especially these yobs on the street, you have got to go back to old family values and they have got to go back to teaching them properly at school, teaching them manners and teaching them how to respect people. Because when I was at young and probably yourself there wasn’t this trouble, there wasn’t this trouble and people have got higher expectations now, so if they cant afford to buy it go and steal it and its wrong it’s wrong it shouldn’t be this way.

Kingston – Tape 16

Name: Shenar

Age: 25

Occupation: Retail

Questionnaire B

39:22

What do you think about the UK and our ‘broken society’?

I have no idea what that means.

39:31

Just in terms of whats been termed our broken society maybe to do with the looting and riots?

What how do I feel about that? Well its ridiculous isn’t it, I mean kids, I know that sounds really silly because obviously I'm still quite young but yeah I just think they are being lead in the wrong direction and yeah it’s just bit ridiculous so yeah. 

39:49

So if there is something that could be done in terms of society?

I don’t think it’s…well I don’t know I just think its parenting to be fair I think that’s all it really boils down to, how they are treated at home is home they treat others outside I guess so yeah.

Kingston – Tape 17 

Name: Shbetha                                                                                                            Age: 27                                                                                                                  Occupation: Student

Questionnaire B

What you may have heard on the TV, especially with the recent riots, about Britain’s broken society’, do you have any opinions on that?                           I definitely do, I think people find it very difficult to get jobs these days, education costs a lot of money and someone like me for instance I’m doing a doctorate because if I want to be an academic I have to have a PHD to get myself a job I do not have a full time job and I am spending more years in education, I don’t have any money of my own I have to get money form my parents because I am studying full time I can only work about that much so the whole thing about education the prices going up s definitely not going to do any good to anyone because the number of people who are now going to come to university is going to be quite different from you know what we had in the past so I think that’s one of the reasons, obviously all the possible cuts that we are hearing of in the news, what else? And unemployment really. The prices are going up but we don’t get more money do we? We don’t get paid more so I think that’s the only reason why, yeah. A few reasons.
Kingston – Tape 17 

Name: Paul Evans

Age: 30

Occupation: Technician

Questionnaire B

What you may have heard on the TV, especially with the recent riots, what do you think about our broken society?

I definitely think we have a lack of, parents have a lack of control over their children these days, they need to take control over their children, I don’t know where that stems from I think a lot of it comes from where parents are afraid to hit their children and take control and they have lost control of, families have broken down. 

16:49

What impact do you think that has overall on society?
Well just look at the rioting last week, the government cant control, everybody’s living off benefits, everyone’s used to a free life, also it stems in with the credit crunch its just they do say its broken Britain and I would agree.

Manchester – Tape 9 

Name: Assa Adries 

Age: 30

Occupation: Store Manager

11:22

And what do you think about the UK and our broken society?

I don’t think we have a broken society. I think the media and the newspaper make it out that we have a broken society. A lot of what we see in the media is what we believe. We don’t have a broken society. Okay, you might have a small minority in certain areas that are deprived from certain things but I don’t think we have a broken society. I think it’s politicians and the media that say it’s a broken society and we are led to believe, because what we see on TV, that’s what we believe until you actually go into the detail of what a broken society is.

Manchester – Tape 09 

Name: Mrs Williams

Age: 63

Occupation: Retired

27:37

And what do you think about the UK and our broken society?

Well I think it’s absolutely horrendous at the moment with all these riots and all the fighting and the drugs and everything. I think it’s absolutely disgusting and I don’t think this country, England, the UK, is the same as it was when I was a child. You could walk about anywhere and you were safe. You could leave your house and you didn’t have to lock the door. Now you’ve just got to be looking over your shoulder and watching yourself all the time.

28:12

What’s the reason for that, do you think?

I think a lot of it is this, it’s too lax in punishment for offenders and you don’t really seem to see a lot, when I was a child there was an awful lot of police, you saw police patrolling all the time. You don’t really see any of that now, you know.

Manchester – Tape 09

Name: Liz Fletcher 

Age: 58

Occupation: Retired

44:26

What do you think about the UK and our broken society?

It does get political now, doesn’t it? I don’t think it’s altogether broken but I think there is a growing underclass of kids who can’t get jobs through no fault of their own. And I think we should introduce things more, like apprenticeships because not everybody wants to go to university or is bright enough to go to university. 

44:55

So how would apprenticeships help in, help solve problems?

Well, I mean electricians, plumbers and plasterers; if you’ve ever tried to get hold of any, it’s so difficult and there’s nothing wrong with having a trade. I think they’ll always find work. And they’re not menial jobs. You know, they’re important jobs that need doing so I think that’s good. As I say, I don’t think everybody’s suited to university.

44:22

Okay and what’s your stance on the rioting that took place last week?

A bunch of idiots. They say, well I don’t know, they say they wanted, they want the things that everyone else has got and yet they’re all there anyway in designer jeans and designer shoes and, really, I mean what does the designer’s name on a pair of jeans mean? It doesn’t mean they’re any better. It’s just got like Ted Baker on or something like that. And, I think they’re just a lot of hooligans. It started off as a peaceful protest and then you get the minority, the hooligans and, just joining in and think we’ll have some fun. And I don’t think they’re very well educated either.

Manchester – Tape 09 

Name: David Smith 

Age: 29

Occupation: Student

53:39

Okay and what are your thoughts on the UK and our broken society?

Apart from money? It’s a big problem. The social, you know, the social networking, you know, it’s a big problem with people now connecting with people. You know, I mean there’s Facebook, there’s Twitter, everything. It’s crazy. I mean, I’ve not seen my sister in two years but we speak on Facebook. I mean, it is, it’s affecting the society in a way, you know. The less time we spend with our family, you know, the different we become to who we are supposed to be as a person, you know. To know where we come from, we have to really stick close to our family. Family nowadays is friends, you know, colleagues. Those are our families; do you know what I mean? The real family, they have been replaced.

Manchester – Tape 10 

Name: Justin Vincent Wild

Age: 39

Occupation: Graduate

13:20

Okay that’s interesting, what do you think about the UK and our broken society?

Well obviously with the recent riots as well  I am just wondering if that’s the straw that  broke the camels back really. What wasn’t a surprise was how the public reacted, very outraged but also all mucking in to try and put it right because for many years now the public have been oppressed either by the government, you know the government don’t feel they’re there to support the public any more its you do what the government tell you to do which is wrong, I think people are just fed up, fed up of when the victims are not treated like victims, no support you know you have got these, not only youth offenders, you have to be very careful because it wasn’t all youth it was a section of youth and you have to be careful that all youths aren’t branded but the section of youth who thrive on criminality don’t feel there is any punishment for it. You feel very old school by saying it but unfortunately it’s very true you know so I think we need that community spirit back we need support and the ones that should be punished are the ones that have done the crimes but again you look around Manchester and you have got homeless people its really awful you’ve got homeless people there who need help the man on the street trying to find a job needs help, it seems to be the wrong people are getting the help and the ones that need it aren’t really its very sad and its not a complicated solution the media and the politicians  make out its very complicated to re-house people, its not, its not. Stop participating in a nearly ten year illegal war you know put the money back into the country, give people hope that’s what they need.

Manchester – Tape 10 

Name: Liz

Age: 40

Occupation: Accountant 

38:00

And what do you think about the UK and our broken society?

After the riots the other week? I think it’s difficult, I think, you know, with the levels of unemployment and I think that there a huge amount, particularly amongst the young of unemployment and if people don’t feel part of a society they won’t act like they’re part of a society. 

38:24

And how do you think it can be changed? 

I think we need to improve the levels of youth unemployment, I think there’s a huge sort of underclass there that just don’t feel part of society. 

Manchester – Tape 11

Name: Cathy Drogan

Age: 49

Occupation: Nurse

19:09

What do you think about the UK and our broken society?

I think it’s awful, but I don’t know what we’re going to do about it, so I try not to think too much about it.

19:21

How would you describe its current state?

It’s dire.  I think everything about it… there’s no family, nobody sits round and has a meal together, nobody goes to church.  I just… I think everything’s going, but, as I say, I just keep my little ball together.

19:37

Why do you think that is?

That I keep mine together or that the country’s…?

19:40

The country.

I think it is… I think does boil down to people having lots of partners and lots of… no morals anywhere.  Nobody goes to church.  The family that prays together stays together.  Not just Bible bashing, but it just makes you be a family.  You know, you don’t have to have ten husbands and… you know, I’ve got friends that have got several children by several different people and there are no morals.  

20:02

Could you just slightly swivel round?  That’s it.  That’s better.  So how is it going to change then, do you think?

I don’t know; really don’t know the answer.

Manchester – Tape 11

Name: Jonathan Collison

Age: 27

Occupation: Unemployed

35:26

What do you think about the UK and our broken society?

I try not to, really.  I’m unemployed and I know it’s been a bit rough.  I was made redundant from my job in April.  Jobs are few and far between.  A lot more difficult to get into work now from when I was younger, when I 19.  But they just feel like there’s a generation of people who are… I can’t relate to whatsoever.  The looting that’s been going on it’s… I feel I’ve nothing in common with them whatsoever.  It’s basically a generation of people that I do not understand.  I mean, when I was younger I was a bit of a jack-the-lad, but to the extent that they’re going now is just ridiculous.  It’s scary, I suppose.

36:26

What do you think has brought it on?

I’m not sure.  Now, my mum’s a teacher and she says, and I probably mostly agree with her… is that teachers don’t have any power.  Kids are growing up now and they don’t have… they’re not forced to have any responsibility because they’re not scared of anyone anymore.  Police let them off with cautions, teachers can’t touch them, if a teacher… if a kid punches a teacher, the teacher can’t punch back almost, you know, without them going to court.  And I just think they’ve grown up in a bubble, basically, thinking that they can do what they want, and they mostly right; they can go and challenge… we’ve seen that they can go unchallenged, and they are going to.
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