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Transcripts

“What new device/gadget bought in the last year

has enhanced your life the most and why?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – What new device/gadget bought in the last year has enhanced your life the most and why?

Birmingham – Tape 01 

Name: Ian Southall

Age: 26

Occupation: Builder

20:56

That, kind of, possibly leads on to my next question; what new device/gadget bought in the last year has advanced your life the most?
21:04

In the last year, it’s my [unclear].

21:12

Not so much.
21:13

No I’ve had the iPhone for a little over a year now, about 18 months and obviously going from the old standard phones to an iPhone made me use the internet and all sorts of different things, like, download Apps where you can call anyone around the world for free and stuff.  Just changed the world haven’t they, and I think they’re still moving forward.

21:38

How are they moving forward?
21:40

Like I say, being able to do video calls on Skype and other Apps similar to that; to be able to do that at a click of a button on your phone anywhere in the world is pretty phenomenal.

Birmingham – Tape 01 

Name: Charlotte Stanley

Age: 20

Occupation: Student

46:17

What new gadget or device have you bought in the last year that has enhanced your life most and why?
46:29

I’m rubbish with this.  I’ve got a £10 phone I don’t own a laptop.  Gadget; I’d be quite interested in getting a Kindle, I think that would help me a lot.  It would be cheaper for me than buying books all the time.  Yes, that would enhance my life I think, but I don’t own one.

46:55

Why would that enhance your life?
46:57

Just makes things easier I think.  My friend’s got one.  For Uni, I wouldn’t have to carry around, like, ten books in my bag, I’d only have to carry the one thing.

Birmingham – Tape 02 

Name: Rumour
Age: 16

Occupation: Cashier

26:28

And what new device or gadget have you bought in the last year that has enhanced your life the most?

26:35

Enhanced my life.  Blackberry, my phone.  Because you can talk to people all over the world as well, on Blackberry messenger, and it’s just simple to use and you can do loads of things on it rather than being limited to certain apps.  You can download more. 

26:49

And how has I enhanced your life, would you say?

26:52

It’s made things easier, I think.  Is that what you mean?

26:56

Yes, how so?

26:57

Like, when you’re lost or something, there’s a map on there and, you know, it helps you to know when you’re going and things, or if you don’t know where a certain postcode is, you can always look on your phone and find out where it is and things.  Or just Google something that you’re unfamiliar with.  

Birmingham – Tape 02 

Name: Courtney Campbell

Age: 20

Occupation: Charity Fundraiser

38:35

And what new device or gadget have you bought in the last year that has enhanced your life the most, would you say?

38:41

I would say my iPhone and the... what’s it called, the LG Optimus.  Two things that are actually, like, it’s basically my life, my phone.  That’s how I feel, like, it is, my whole calendar, everything I do, all my friends, just everything is on my phone, basically more or less.  Except for my bank account details; I’m a bit funny about that. 

39:05

And how has it enhanced your life, then, in that case?

39:07

It’s made everything easier, made everything more organised, like, I never forget anything, never forget to do something because it’s always... as soon as I think about doing it, I put it in my phone to remind me and I’ll always remember to do it on the day I have to do it.  

Birmingham – Tape 02 

Name: Helena

Age: 26

Occupation: Account manager

50:25

And what new device or gadget have you bought in the last year that’s enhanced your life the most?

50:32

Well, I’ve got an iPhone, and I’ve just recently got one, and I do love it.  I was a bit wary of it, first of all, but actually it is really, really handy, just because it’s so easy to access stuff wherever you are and it’s really useful as well.  

50:44

And how has it enhanced your life, would you say?

50:47

Just being able to access information so much more quickly and having apps and things.  Particularly, like, apps to do with finding restaurants or bars and that kind of stuff, it’s just a lot easier to use than other stuff. 

Birmingham – Tape 03 

Name:  Sally

Age:  16

Works in Selfridges

27:10

Okay, and what new device or gadget bought in the last year has enhanced your life the most, and why?

27:16

My Blackberry.

27:19

Can you say that, I was just overlapping?

27:20

My Blackberry.  I’m just on it all the time.  Just, like BBM as well, because you can just.  Everyone seems to have one but I really want an iPhone, [unclear].

27:33

Why do you want an iPhone then if you’ve got that?

27:35

They’re better.  You can have all your music in one place, I don’t know.

27:40

Okay, and how does your Blackberry enhance your life?

27:43

I wouldn’t say it’s enhanced my life but it makes things easier because everything’s in one place, and so many of my friends have Blackberrys, so on BBM you can do group chat as well, so like you can just talk to everyone at once.

28:00

And, do they need to have a Blackberry as well to do that?

28:02

Yes, well, on Blackberry messenger you can do a group chat, so, yes, it like you need a Blackberry to have BBM.

Birmingham – Tape 03 

Name:  Patricia Louise Easton

Age:
21

Estate Agent

37:54

Okay, and what new device or gadget have you bought in the last year, which has enhanced your life the most?

38:00

The Blackberry Torch.

38:01

Okay, talk to me about that.

38:03

It’s brilliant.  It can do anything and everything you want it to do, and it’s never broken on me and I’ve broken every phone I’ve had so far in the last, first six months, so it’s really good.

38:14

Okay, and what do you do on the phone?

38:16

Facebook, Twitter, Facebook Chat, text, email.  I do my work through it.  I can log onto my work database and contact all my clients.  So, really it’s my life in a book, in a phone, to be honest.

38:28

Okay, and how would you say it’s enhanced your life?

38:29

I can do work on the move, like when I commute.  I can check The Apprentice when I was at work and, also, I can keep up to date with more family things, because you can’t always be on a computer, so I use my phone a lot more than a computer now.

Birmingham – Tape 04 

Name: Joanna Davies

Age: 28

Occupation: Pattern Cutter

21:29

What new device/gadget bought in the last year has enhanced your life the most and why? 

I have not bought one recently, my iPhone I have had for over a year now I think, that was really good. 

21:44

And how has that enhanced your life?

Emailing as I am out and about has been really useful so keeping in contact with people. My mum likes emailing me rather than sending me a text message because it costs on pay as you go to send a text message so she thinks its really handy to receive emails. Yeah probably the emails and the Internet on my mobile which I didn’t have before. 

22:10

What about apps? Do you use apps?

Yeah I’m trying to avoid the game apps, I’m addicted to the games but yeah they’re really useful tools really so its quite sad but I recently downloaded one for post boxes because I could never find a local post box if I was out somewhere I didn’t know so that was really useful. Apps I find really useful yeah.

Birmingham – Tape 04 

Name: Zain Abididean

Age: 18

Occupation: Student

42:47

What new device or gadget bought in the last year has advanced your life the most?

Last year? Nothing much, no. 

42:56

What about the most recent gadget that you have bought?

Okay maybe a laptop I’d say, it’s …. 

43:09

What new device or gadget that you have bought recently has advanced your life the most and why? 

It’s a laptop and I think it’s made my life more portable, I don’t have sit in the computer chair all the time and can move in my bedroom or in my backyard so that’s the most amazing thing I have and I think yeah that’s about it. 

43:31

And how has the laptop enhanced your life then? 

It’s made things easier I can still edit videos. I can still work on my projects from my laptop I don’t have to be my computer. That’s about how it did it. 

43:50 

What’s the best, what phone do you have first of all?

I have Sony T715 I think. 

43:57

Do you use apps?

I use apps yes. 

Cardiff – Tape 05 

Name: Mia Davis

Age: 32

Occupation: Self-employed

16:49

Okay. And what new device or gadget have you bought in the last year that’s enhanced your life the most?

16:55

I’d probably say my mobile, because I had a really crappy one before. So it’s the…in terms of social networking, it’s definitely my new phone. Although I’ve been on it once, it’s really fast, and I can update straightaway for everything, really, so I don’t have to go into each app individually. 

17:13

Okay, and what phone did you have, and what phone do you have now?

17:16

I had a really old Sony Ericsson before then, and I’ve got the HTC Desire HD. 

17:23

Okay, and how has that enhanced your life, then, that change?

17:25

Just, in terms of just made it easier, that I can keep up with my emails, you know, walking around the centre of Cardiff a little easier, and also keeping up to date what, you know, is happening in the world of business, and my friends, and everything, so it’s made it, that way, it’s much easier. 

Cardiff – Tape 06 

Name: Louise Neil

Age: 27

Occupation: Quality Control Agent

02:52

What new device or gadget have you bought in the last… in the last year that has enhanced your life the most would you say?

03:01

I don’t use a lot of technology.  My mobile phone is my most important thing so it would have to be my phone I suppose.  I've had it for about three months and it’s quite useful.  I can do my shopping and things online and everything.  I don’t have to leave my house to do my shopping any more.

03:16

What phone do you have?

03:18

I've got the Galaxy Ace and also I've got a Wild… HTC Wildfire as well.

03:22

How would you say they’ve enhanced your life then?
03:28

I don’t know really.  I don’t think I could live to be honest with you without my mobile phone so.  In what way do you mean?

03:38

Well say the… which one do you use most then for…?
03:41

My Galaxy Ace.

03:42

The Galaxy okay.  So yes, I mean, what do you do on that day to day that has influenced your life do you think?
03:51

I keep in touch with my friends, family.  I do a lot of my shopping online as well via my apps and things so.  That’s pretty much all I do on it.  I use the internet quite a lot on there as well so.  I like to keep updated with things.

Cardiff – Tape 06 

Name: Kirsty

Age: 22

Occupation: Fitness Instructor

12:56

And what new device or gadget have you bought in the last year that’s enhanced your life the most would you say?
13:01

It’s probably my phone.

13:03

Which phone’s that?
13:04

That’s the HTC Desire.

13:06

And why has that enhanced your life?
13:11

Well it’s really… like it’s the most… I'm not a very technical person and it’s really technical, it’s got the like fulltime internet on it, like if ever I want to look at a certain site on my phone I can just click it and it… I'm there like.  It’s changed my life.  It has.

13:33

And do you use apps on that?

13:36

To be honest I'm not very technical.  Some apps I may use but I'm not… I'm not a very technical person so I just use it for Facebook and emails really.

13:48

So you’ve got the Facebook app and…

13:50

Facebook app, yes.

13:51

What other apps do you have?
13:55

I have… oh I have the download for music.  I think it’s music for or something like that.  I can't remember but… yes.

Cardiff – Tape 06 

Name: Pepe Tozzo

Age: 50

Occupation: IT Consultant

What new device or gadget have you bought in the last year that’s enhanced your life the most?

32:46

IPhone 4… oh one that’s enhanced my life the most, iPhone 4, yes.  That’s my bible.  I carry it around like a bible.  Well it does everything.  Everything you’ve just been talking about I can… I can tweet, Facebook, LinkedIn, all my email is on there, I take photographs and videos, I browse the web.  Just do… you know, it’s… I use it for work, personal life, it really is the hub of everything I do.

33:16

And yes you mentioned all those reasons, why… how has that enhanced your life?

33:20

It’s made things easier.  So I don’t need to… I can do things immediately.  So, you know, there are two sides to this.  There’s drawbacks as well, you know, that you can become dependent on this.  It’s been quite topical recently about people becoming addicted to their smart phones and I guess I am, sort of, like that but I do use it, you know, as a tool even though I like it as a thing.

33:35

So how could that become problematic then if you became too dependent?
33:49

Well addiction… well addiction is a disorder so, you know, you could become overly dependent on something.  If it’s taken away from you or lose it or god forbid their server will break down, you know, you could… you could become quite ill.  But, you know, with withdrawals symptoms.  But you can become too reliant on it.  I mean, it does everything, I use it to track my bike rides because there’s a GPS built in to it.  I'm very excited about the iPhone 5 now with near field communication coming on board and everything else and what that will do.  So it’s a… yes, makes me think actually.  It’s the only thing I am dependent on.  I don’t spend on cars or anything else.  I hate cars, won’t buy a car really if I can help it.  But as soon as the iPhone 5 is out I’ll buy it.

Cardiff – Tape 07 

Name: Dan Hutchinson

Age: 24

Occupation: Outreach advisor

42:02

Cool, okay. And which… what new device or gadget bought in the last year has enhanced your life the most?

42:11

I’ve stuck with ones… I mean, not so much in the last year. I’ve, kind of, just stuck with things, and I mean, times are tight, so if something’s not broken I won’t really replace it. iPhone, that’s been priceless to me, also a lot of Apple products really. I mean, I bought an iPod Nano, that’s good for running, nice, lightweight, so just small, very technological pieces really.

42:34

Okay, and how have those… your phone, iPod, how have they enhanced your life, would you say?

42:37

The phone I’ve put all of my work deadlines in, a lot of my, kind of, times to meet people, contacts. I can contact everybody just using my phone, basically.

Edinburgh – Tape 12 

Name: Helen Measey

Age: 22

Occupation: Unemployed 

03:03

No, it's fine.  What new device and gadget bought in the last year has enhanced your life the most would you say?

03:12

My PinkBerry, it's so cool, wait have you seen it?  My little BlackBerry, it's white.  Yes, I guess I use my phone all the time, so I would say my phone.

03:23

Okay, so the BlackBerry, how has it enhanced your life would you say?

03:27

Easier to get in touch with people, cheaper because it's free to send kind of unlimited messages.  I’ve got like applications like Facebook and Twitter on it as well, so it's like mobile like social networking I guess, which is good.  Sorry, I did that again.

03:46 

That's fine, okay.  And how would you say that that device has enhanced your life then?

03:51

How would I say it's enhanced my life?  It's just easier to keep in touch.

04:55

Okay.  And you use apps on that?

03:58

Yes, like Foursquare, I use Foursquare, Facebook, Twitter, that's about it, not really…

Edinburgh – Tape 12

Name: Graham Oaks

Age: 23

Occupation: Sales Assistant  

20:23

Okay.  And what new device or gadget bought in the last year has enhanced you life most?

20:28

I got an iPhone in the last year.  It's useful.  Staying on line all the time.  It's very good.  Means you can update your Facebook and your Twitter.  Check out your YouTube channel.  Wherever you are, you don't have to wait until you get to a computer. 

20:44

And how would you say it's particularly enhanced your life?

20:47

Just staying connected all the time, but not too connected you know.  Not in an anti-social sort of way.  It's useful, being able to check and reply to emails when you are out for the entire day, means you don't get any sort of missed opportunities. If somebody said, do you want to do a gig tonight?  You know about it in like the afternoon rather than when it is actually happening.  So it's quite good in that respect.

Edinburgh – Tape 12 

Name: Rebecca Dalson

Age: 17

Occupation: Still at school

42:19

Okay.  And what new device or gadget bought in the last year as enhanced your life the most would you say?

42:23

My BlackBerry probably, yes, ‘cause you can get like Internet and stuff on it, and BBM.  So you can stay in touch with people easier.  Don't know.

42:32

So how would that be life enhancing then?

42:36

I wouldn't say it was life changing or life enhancing, it's just easier to get onto Facebook and stuff.  Sounds like I’m obsessed with Facebook, I’m not.  It's just it's easier to get on the Internet like if you need to look something up quickly you can do it on your phone ‘cause it's there.

Edinburgh – Tape 13 

Name: Sarah Stringer

Age: 20

Occupation: Student

12:10

Okay.  And what new device or gadget bought in the last year has enhanced your life most, would you say?
12:18

Well, I got an iPhone last year, and that's definitely been a massive benefit to my life.  Just all the apps I can use, especially things like Google Maps on that, and emails, getting new emails straight to your phone, has been a really good benefit.  Saves a lot of time and hassle.

12:38

Okay, and how would you say it's particularly enhanced your life?

12:42

It's made it easier.  It's just, I can have everything on one thing then.  It's kind of like my bible to life.  It's just made life simpler.

Edinburgh – Tape 13

Name: Justin Stavers

Age: 21

Occupation: Unemployed

44:09

Okay.  What new device or gadget bought in the last year has enhanced your life the most?

44:14

Oh, have I bought any gadgets in the last year?  I'm not a particularly techie person, actually.  I'd say probably by iPod, just because it's the only one I've bought lately.  It's, it is really nice, actually.  You can obviously go around, and there's nothing like putting music to enhance a walk or make a grey day seem that bit more dramatic.  It's also very useful.  You can transfer files on it, and show other people your music as well, which is nice for sharing, that kind of thing.

44:45

Okay, and how has it enhanced your life, would you say, the iPod, now?

44:48

I, it's a minor, I would say a minor improvement.  I could do without it, but it's, it makes, I suppose, some dead time that I wouldn't necessarily be enjoying enjoyable, so you can just wring as much pleasure out of the time you've got as possible, I suppose.

45:07

Okay.  What phone do you have?

45:09

Very old.  Old Nokia, and can't even remember the name of it.

45:12

Okay.  So, have you been exposed to apps at all?

45:16

No I haven't, no.  No, it's, an app on this is a flashlight, I think, or Snake, possibly.

Edinburgh – Tape 14 

Name: Charles Shearer

Age: 21

Occupation: Student

30:29

Okay, I agree with that. What new device or gadget have you bought in the last year that’s enhanced your life the most?

30:36

I’ve bought my new phone which has considerably more functions than my old one and I suppose has made life a little bit more convenient. It has wifi and things on it. 

30:48

What is it?

30:47

What phone is it? It’s a… I’ll tell you. It’s a Samsung… I don’t know what it is. 

30:57

A Samsung. 

30:57

It’s a Samsung something or other but it’s got the wifi on it and that’s made life a lot easier than it was previously I suppose. 

31:07

And how has that enhanced your life would you say?

31:10

I wouldn’t say it’s enhanced my life in any existential sense but it’s just made certain things more convenient which is nice. 

Kingston – Tape 15 

Name: Andrew Prior

Age: 53

Occupation: Solicitor

Questionnaire C

17:10

What new device/gadget bought in the last year has enhanced your life the most and why? 

I bought an iPad 2. And what has it enhanced my life? Well the iPhone was revolutionary enough in terms of being able to access emails and the Internet on the go. The iPad takes out a lot of the drudgery of having to use a computer, because it’s there straight away. I get my newspaper everyday on it.

The format is great, I can do my crosswords and Sudoku and things like that on the iPad. It’s much lighter and easier to use.

Kingston – Tape 15 

Name: Jenny Gulliford

Age: 23

Occupation: Retail

Questionnaire C

23:18

What new device/gadget bought in the last year has enhanced your life the most and why? 

Oh god, I bought a laptop that doesn’t take half an hour to turn on. But that’s probably all I’ve bought in terms of gadgets, sorry.

23:30

How has that enhanced you life?

Well it means I use my laptop a lot more. It’s easier to look up little bits of information.

Kingston – Tape 19 

Name: Seth Perkin

Age: 19

Occupation: Waitrose 

Questionnaire C

35:15

What new device/gadget bought in the last year has enhanced your life the most and why?

I bought an iPad. It’s just got everything on it, it’s a lot better than a laptop, it’s a lot faster and yeah I use it for a bit of work as well.

35:38

So how has it really enhanced your life?

It’s just made things easier, been reading books on it, watching films. So it’s taken away from my laptop, yeah I can use it, if I ever get lost and it’s in the car then I use it as a Sat Nav as well.

Kingston – Tape 16 

Name: Rihannon Price

Age: 19

Occupation: Student

Questionnaire A

11:20

What new device/gadget bought in the last year has enhanced your life the most and why? 

My laptop. Because I can do all my uni work on it and go on the internet on it. Everything like my whole life is on my laptop I do all my banking and stuff like that online as well so it’s really useful 

Kingston – Tape 16 

Name: Christiana Morandi

Age: 37

Occupation: Web Designer
Questionnaire C

31:33

What new device/gadget bought in the last year has enhanced your life the most and why? 

My Smartphone probably.

31:41

Which Smartphone is that?

It’s the HTC desire yeah.

31:54

What about the HTC desire has really impacted on your life?

It's just because I can access the internet and my emails as well and go shopping and have my own apps and stuff as well and organise my life basically on it. 

32:06
Are there any habits that you have that the phone allows you to do in a mobile way?

Yeah just using it on the mobile though wherever I am I can just access my emails and I don’t have to wait to go to that stuff or even budget planner or something like that that’s quite useful.

Manchester – Tape 09 

Name: ibrah Khan

Age: 27

Occupation: Insurance advisor

03:07

What new device or gadget bought in the last year has enhanced your life most would you say?

The TV. No, it’s my TV. I love my TV. So I bought a new TV early last year and that’s what I like. I can hook up my internet to that so I can watch movies through it and obviously it’s got all the bits that I need on there so it’s like having a PC in my room and the TV in one.

03:36

What TV is that?

It’s a Sony.

03:41

Okay and how has it enhanced your life would you say?

It’s just, for myself, just being able to sit down and do everything all at once instead of having to go to my laptop and my computer or go in here. It’s making sure that I can use it in one specific area.

Manchester – Tape 09 

Name: Denise Johnston

Age: 47

Occupation: Auditor

35:45

Okay, and what new device or gadget bought in the last year has enhanced your life the most?

My BlackBerry.

35:53

And why?

Because I can keep in contact with everybody and get on the network and go on the Internet, anything; I can do anything on it so yes, I wouldn’t do without it now.

36:04

And how would you say it’s enhanced your life?

Just keeping in contact while I’m on the go because I’m always on the go, and just to keep in contact with people, you know, my friends, my relatives, everything.

Manchester – Tape 10 

Name: Louise Little

Age:  27

Occupation: Social worker

46:00

And what new device or gadget bought in the last year enhanced your life the most? 

My phone because I can now get internet on my phone, mainly for things like maps, like if I get a bit lost or something. Because I’m quite new to Manchester and I get lost quite a lot it’s just brilliant, I remember all my friends have like iPhones and you can say, oh meet me here and they can like be there and just because they can find out where it is, you know, using their phone. So that’s kind of why I’ve got a little bit more of a technical phone now, because before I had like a £10 phone, so it’s changed. 

46:30

How would you say that’s enhanced your life?

I don’t get lost as much, I’m on time more. I don’t need to kind of plan ahead as much definitely, like before I’d probably have to like check where I was going, make sure I had some road names written down just so I knew where I was going. Now, if I get lost I can just use my phone and kind of find out where I am.

Manchester – Tape 10 

Name: Kiam [male]

Age: 24

Occupation: Graduate

54:09

And what new device or gadget have you bought in the last year that’s enhanced your life the most?

I’m thinking of buying the iPad. I’ve not bought it yet but I think it’ll be… I think it looks good and iPhone, I think the iPhone definitely, I love the iPhone so yes, I’m a big iPhone fan. 

54:25

So how has the iPhone impacted your life then would you say and enhanced it?

I think things like WhatsApp and even BlackBerry PIN, BlackBerry Messenger, things like that, it’s so easy to communicate with people, so easy to speak to people and I think that’s definitely had an impact on me, whereas technology… I’m a technology person so I love technology, I love little gadgets, music items so it’s affected me quite a bit in the sense that I can get in touch with people, listen to good music that’s readily available, especially when I’m travelling quite a lot I’m checking train tickets, different websites, so yes. 

Manchester – Tape 11 

Name: Ashley Warrington

Age: 22

Occupation: Student

02:05

And what new device or gadget have you bought in the last year which has advanced your life the most?

The BlackBerry Bold.  That’s what I’ve got at the moment.  I’ve got it, like… I’ve got internet on me constantly now, so I don’t have to, like, run home and check my emails or check if anyone’s left me a message or anything.  It’s always there, so I can check it, like, every couple of minutes or so.  So it’s very useful really.

02:23

How would you say that’s enhanced your life?

I don’t know.  In a sense it’s quite sad, really, if that makes sense, because I’m, like, addicted to it, because I’m always checking it constantly.  I don’t know.  I’m just trying to… trying to think what [unclear].  I can’t think, to be quite honest.  That’s just the best thing I can say.  Like, I’m addicted to it constantly now, so I’m with it all the time.  That’s the best thing I can come up with.

Manchester – Tape 11

Name: Chris McCartney

Age: 24

Occupation: Trainee manager

26:44

What new device or gadget have you bought in the last year that’s enhanced your life the most?

New gadget?  Obviously my BlackBerry.  Other than that I’ve not bought any other gadgets.  So yes, definitely the BlackBerry.

26:57

How has that enhanced your life?

I’d say it’s like a step up from text messaging, because obviously the BBM’s free and it’s instant, and you can tell when people have read it and when they’re writing a message back.  So yes, I’d say that was better than texting.
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