[image: image1.jpg]= market research e filming e editing ® producing
Research:and Vidieo Experts X COMMUNICATE YOUR MESSAGE





State of the Nation 2011
Transcripts

“How have rising prices impacted on you personally

– which have been the worst for you?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – How have rising prices impacted on you personally – which have been the worst for you?

Birmingham - Tape 01

Name: Susan Gillian Bevans

Age: 71

Occupation: Retired

02:39

How have the rise in prices affected you personally?  Which have been the worst for you, ie, food, fuel, housing?
02:49

Well I think bread and milk really has gone up enormously and potatoes as well and butter, butter has gone up an awful lot.  You know, really in these last few months a terrible amount, butter.  And I use butter for cooking so that’s gone up considerably, at least 20p on a 500g block.

03:16

Literally, your bread and butter then?
03:17

Bread and butter and milk; the everyday essentials really.

03:21

What about, I mean, do you drive yourself?
03:22

I do drive.  Yes, the fuel’s gone up but we try, when it’s low, we fill the tank up.  And we use the transport a lot as well, British Transport, because we’ve got bus passes you see.

03:38

And has that got something to do with the rise in fuel, would you say?
03:41

Yes because we think, well if we can go by bus, we will but not very often.  My husband, he likes to go by car which is foolish, but we try to go by rail.  It’s very good with our passes, you know.

04:00

What about housing prices?
04:02

Yes, well, that’s been difficult because we bought a new house five years ago and it’s really dropped.  If we tried to sell now we would lose a lot of money so we’ve decided to shelve that for another two, three years until we’re about 75.

Birmingham – Tape 01 

Name: Peter Watkins
Age: 21

Occupation: Photographer

34:12

How have the rising prices impacted on you personally?  Which have been the worst for you, ie, food, fuel, housing?
34:22

Probably food.  Just that little bit, that secret little 20p extension on everything, you know what I mean, just a little secret, like.

34:37

Have you noticed that rise then?
34:39

Yes it’s a subtle, nice little subtle rise.  You go in one week do some food shopping and the next week it just goes up a little bit more.

34:50

And has that affected your spending at all?
34:53

Yes probably, like I say, probably a bit more cautious on what I do get to make sure that, with food, that it’s good quality and I’m not wasting my time on snacks or anything that’s promoted to, like, a big extent.  It doesn’t affect my, kind of, spending mentality.

Birmingham – Tape 02 

Name: Porram 

Age: 31

Occupation: Teacher

02:09

That’s all right. So how have rising prices impacted you personally and what’s been worse for you, like, the fuel, food, housing prices?

02:21

I think for myself, food and housing prices, because I was purchasing my flat just during the… just during the slump, so I really feel it.  I live in town so I don’t drive at the moment.  I walk to work and back, so the fuel wasn’t really a problem, but mostly food and house prices, for sure. 

02:41

And what’s changed with them?

02:43

Well, the prices have gone up.  Everything, you go to a supermarket and your average bill is now suddenly 15, 20% higher than it usually would be; similarly with the housing prices as well.  I mean, they did go down, but because your wages and stuff are reflecting that as well, it’s still been… still been difficult. 

Birmingham – Tape 02 

Name: Vordek [?] Stanley Newton

Age: 64

Occupation: Photographer

12:56

Moving on then, how have the rise... how have rising prices impacted on you personally?  I mean, which has been the worst for you; would you say food, fuel, housing?

13:07

All of those.  

13:08

Okay, talk to me a bit about them. 

13:10

Well, the food, I now usually go to the baguette shop and get a 50p egg and mayo; that’s my sum total spending for most days.  I suspect that if I got more money I would immediately start purchasing more food, better food, and also I would, once I get some more money, I would tend to get more kit, more photographic kit.  I mean, I’ve got a studio now, which is costing me £200 a month and it’s a derelict shell at the moment.  I need paint, I need floorboarding, I need some decent lights.  So I shall... if and when I get money,  I shall spend.

14:07

And away from your personal situation and your personal finances, how do you think those things have been affected by rising in prices?

14:16

Rising in prices, obviously, I mean, for a start, cigarettes are more expensive.  But I think the... it’s really a lot down to cutting local government spending and central government spending.  There’s less money in circulation, so that tends to reflect in terms of the prices.  I mean, you know, it’s not macroeconomics, but I think merely the fact of less money around is going to drive prices up.  But I think it’s a necessity, really, because there’s too much economic friction, in terms of the... I mean, you know, in Scotland and Wales, I gather 25% of the population, quarter of the population is engaged in local government work rather than making things to sell.  I think, you know, we need to get back to a more sensible sort of economy.  

Birmingham – Tape 03 
Name: Robin Hickey

Age: 60

Fine Arts Printmaker

02:33

Okay, and how have rising prices impacted on you personally?  I mean, which has been worse for you, food, fuel, housing?
02:42

Food, fuel and housing I suppose, yes, and, of course, transport is one of the major things.  At the moment I’m reduced to a bus pass.  I used to have a motorcycle once but.

02:58

Okay, talk me through like the fuel, food and housing then.  How has it changed and what is it doing?
03:04

Well, the price of meat and that has gone up.  Bread’s gone up, milk, all the basic commodities have basically gone up.

03:18

Okay, and fuel.

03:20

That’s just gone up by 18%, ie, the gas and the electric.  I mean I don’t run a car at all.  I travel by bus.

03:31

Okay, and what about housing then, what’s happened there?

03:33

It’s gone up gradually at the moment.

03:38

And, which of those three would you say has affected you the most?
03:41

Fuel, basically, gas and electric because you can’t control.  I mean it was extremely cold during the winter so you have to have it on otherwise certain things would get damaged, the water pipes that sort of thing.

Birmingham – Tape 03 

Name:  Diana Sarah Furlow

Age:
57

Teacher

14:15

Okay, so you’ve mentioned fuel.  How has rising prices impacted you personally, and which is the worse for you?  You said fuel, what about food, or housing?
14:23

Food, food certainly I’m looking for the special deals when I go into the supermarket, whereas a year ago I would probably think I’d just go in and grab what I wanted.  Now, I’m really having to think about what I’m buying, getting the best value for money.

14:38

Okay, and what about the housing situation?
14:40

Well, I’m trying to turn lights off and cut fuel down as much as we can.  It hasn’t been so bad in the summer but, obviously, in the winter we are going to have to think very carefully about how we monitor things at home.

14:52

So, you are certainly making a conscious effort.
14:54

We’re trying to, yes, we’re trying to.

Birmingham – Tape 04 

Name: Leon

Age: 38

Occupation: Nurse

1:36

How have rising prices impacted on you personally – which have been the worse for you? (eg. Food/fuel/houses)

I would probably say fuel and food, just grocery shopping and sort of fuel expenditure as a whole. Noticed I’ve gone over sort of quarter-by-quarter over the last year or so.

1:56

Tell me a little bit about the fuel situation?

It just seems to be going up and not levelling out, constantly. You just hear the same stories over and over so it doesn’t seem like it’s going to get any better any time soon. 

Birmingham – Tape 04 

Name: Brian Dieken

Age: 58

Occupation: Research Associate

10:07

How have rising prices impacted on you personally – which have been the worse for you? (eg. Food/fuel/houses)

Probably fuel, because with the job I do quite a bit of travelling and so you tend to look is it cheaper on the train rather than drive and park, you certainly consider that. Even though a lot of the time I can claim the expenses back, your still conscious of going into the chain and it will affect someone somewhere. So certainly more travelling than anything really. 

10:39

And what about food?

Well I’m a widower, so I’m on my own, so I tend, you know, I just tend to go and buy, I don’t do a big shop. I buy it when I need it. So I don’t think that affects me as much, or I’m not conscious of it, as perhaps a family who is feeding kids.

Birmingham – Tape 04 

Name: Jaz Baines

Age: 49

Occupation: Nurse

32:05

How have rising prices impacted on you personally – which have been the worse for you? (eg. Food/fuel/houses)

Fuel, food mainly and the bills.

32:16

Sorry can you say that again?

Fuel, food and bills.

32:20

And why those?

Because the food has gone up and the fuels come up, and obviously the bills.

32:32

And how has that impacted you?

Well it hasn’t impacted me as such, I think it’s just changed my behaviour of how I, we just take things for granted and leave things on and switch things off, you know, leave them on when we don’t really need them. It’s really given me more insight into being more careful in the economy as well. You know, the Global Warming as well. It’s just made me a bit more alert and made me think you we can be more careful if we want to. Switch off things if we don’t need them.

Cardiff – Tape 05

Name: Saleh Alrowaya Yeahida

Age: 42

Occupation: Pensioner

29:20

Okay. How have rising prices impacted on you personally, and which have been worse for you? You mentioned food, there’s also fuel, and there’s also housing. What’s worse?

29:30

Oh, well, the worst to be honest with you, utilities. Yes, it’s…you know, I flush the toilet ten times, 20 times a day because I’ve got some trouble with… You know, this is, I have to, you know, so if I’ve got a friend, you know, invite some people, 50 times they flush the toilet. You know, a family, it’s a disaster, you know, for people who have got a meter, you know. Then electricity and gas, now they send me a letter, sorry, our prices will go up, oh, that’s it? So what should I do? People, poor people, you know, they have to pay, rich people, they don’t care whatever the… You know what I mean?

Cardiff – Tape 06 

Name: Andy Sturrock

Age: 40

Occupation: Chartered Surveyor

21:58

And how has rising prices impacted on you personally?  Which has been the worst for you?  I mean, you mentioned fuel prices, there’s obviously food and housing cost.

22:07

Yes, principally food and petrol to be honest, you know.  Looking at credit card statements we seem to spend hundreds and hundreds and hundreds of pounds in Tesco, Sainsbury’s and various other places but… so yes I suppose food to be honest.  Petrol to an extent but yes I guess food.

Cardiff – Tape 07 

Name: Wilmot Clarke

Age: 32

Occupation: TEFL teacher

08:50

Okay. How has your… how have rising prices impacted on you personally – maybe not – but which has been worse for you? I mean, fuel’s gone up by a lot; food; housing prices…

09:02

Yes, housing prices is pretty shocking, and, you know, general rent, but again I’m not really feeling it too hard, you know, so I can… it’s… yes… I don’t feel the recession too hard in my job and with my situation.

09:16

Okay. Talk to me a little bit, again, about the rise in prices for fuel, food and housing. Talk to me a little bit about that.

09:26

I’ve got absolutely nothing to help you with. I’ve got… I’ve been out of this country for two years, you see, I’ve been out of this country since 2009, so I don’t really know a hell of a lot about it, and I can’t… it hasn’t affected me personally. I have savings from work, so… I have, at the moment, free rent, but… so it hasn’t affected me greatly.

09:48

What about fuel prices. What have you heard about them?

09:50

I’m a non-driver, but I know they’ve gone up, but, I mean, they’re always going to go up, right? But I’m guessing if you’re really too badly affected by fuel prices you’ve got to cut the amount you drive, maybe buy yourself a wee pushbike or something like that.

10:03

Okay, and food has gone up quite a bit as well, would you say?

10:06

Get down to Morrison’s, five o’clock, they clear everything on the shelves, right? Mackerel fillets, £1.09, five o’clock in Morrison’s, clearout time in Asda, and you can beat the recession with a little bit of organisation,

Cardiff – Tape 07 

Name: Susan Jenkins

Age: 60

Occupation: Recently retired

17:11

Okay, that’s interesting. And how have rising prices impacted on you personally? Which has been the worst for you, ie, food, fuel, housing?

17:20

Fuel, the car, filling up the car. It’s much, much more expensive.

17:28

Talk to me a little bit about that and how it’s impacted you.

17:30

I tend not to use the car so much now, but luckily I’ve got a travel pass, free bus pass, so I’m going to use that more, now I’m 60.

17:41

Okay, and what about food, then?

17:43

I’m using the more economical cuts of meat to cook. I’m trying to cut down on food waste. I’m much more conscious of that, and try to buy less.

17:57

Okay. And housing? Changing housing costs?

18:02

Council tax is going to burn. I own my own house, but again, council tax is always going up so there’s not a lot I can do about that, unfortunately.

Cardiff – Tape 07 

Name: Nicola

Age: 26

Occupation: Colonic hydrotherapist

And how have rising prices impacted on you personally, and which have been the worst for you, eg, food, fuel, housing prices.

50:48

Food, definitely. I’ve got loads of allergies and stuff, so I have to buy this special food, and I can’t buy, like, cheap stuff because I’m allergic to it, so I’ve had to… like, my cost of living has gone up hugely, it’s about tripled, maybe quadrupled, because of the food costs, which I don’t get. And I haven’t bought a car either, because I can’t afford to keep one. So yes, I’ve got a bike instead.

Cardiff – Tape 08 

Name: Nimoi Pedeth-Jones

Age: 28

Occupation: Teacher

Questionnaire A

0:27:51:18

How have rising prices impacted on you personally – which have been the worse for you? (E.g. Food/fuel/houses)

The food, I think that I eat less meat now because it is cheaper to not now. We put the heating on less, yeah but then it is summer. Yeah accommodation is a lot more money. Everything is expensive, it just is. I don’t know it’s gone up like 50p in the last year.

My husband has had massive problems with people not waning pay, he’s a tiller, so he has had massive problems with people not wanting to pay. So it has also affected us in that way as he is now really in debt. We have been living on our overdrafts so.  

Edinburgh – Tape 12

Name: Rowan Birk

Age: 27

Occupation: Street Performer

27:10

And how has rising prices impacted on you personally would you say?  Which is worse for you food, fuel, housing?

27:17

Fuel is definitely taken a hit on things. That's taken quite a big chunk out of your budget.   Food as much I haven’t noticed as much as anything else, as yet.  Everything else is done on direct debit, so you don’t really see that as such, you just get generally a bill or something a bit later on in the month.  But you never really seem to get the money back that you overspend when you under spend it so…

27:39

Okay, talk to me about fuel and how that has impacted on you then?

27:41

Well obviously we transport ourselves in and out of sort of like cities.  We've been on tour sort of like busking for the last sort of six weeks.  So like going from A place to B, A to B, from place to place, sort of like doing our bits and pieces transporting our kit in, like the cost of fuel seems to be going up by a penny every day.  And in that respect it does sort of like…  can hurt quite a lot if you are doing a long distance and a lot of miles.  So we try to simplify it and keep it nice and easy, and get sort of like accommodation closer to places but doesn’t always work out like that.

Edinburgh – Tape 13 

Name: Anna Austin

Age: 24

Occupation: Actress
03:50

Okay.  And how have rising prices impacted on you personally?  I know you touched on it a bit.  Which have been the worst for you?  Food, fuel, housing?

04:00

I think transport and fuel have been the most difficult, because it feels like I haven't done anything and then nothing has changed in terms of the way I've… that I'm living, and yet I'm just paying more for it.

Edinburgh – Tape 13

Name: Rob Harris

Age: 42

Occupation: Theatre Producer

20:21

Okay.  And how have rising prices impacted on your personally?  I know you've touched on it, but which have been the worst for you?  Maybe food, fuel, housing?

20:30

Probably fuel.  I've noticed driving the car is not an everyday.  It should never be an everyday event, but you get lazy, especially living in London, and we don't use the car half as much as we used to.  Food as well.  We're not eating quite at the high range that we used to, because things just seem... and for myself, because I've been meeting... my partner's vegetarian, but for a meat-eater, meat has seemed to become really, really expensive in the last, and so I would say food is probably one of the biggest impacts as far as costs.

Edinburgh – Tape 14 

Name: James Mantell

Age: 22

Occupation: Sales assistant

11:06

And how have rising prices impacted you personally, and which has been the worst for you, so food, fuel and housing? 

11:17

Well, I had to sell the car because I couldn’t afford to keep that anymore. So actually I saved a bit of money on that. Food, the price of that went up slightly but I do enjoy smoking and that has been the real killer to be honest, I’ve had to move onto rolies, which is probably the biggest sort of change I had to make in my lifestyle. 

11:39

How has food impacted your life do you think? The rising price. 

11:42

Well certainly me and my friends don’t eat out as much, we sort of tend to do a lot more, if we want to have something to eat we’ll go to someone’s house and eat there or drink there especially rather than go to a pub or a bar or something like that. But also it means you have to sort of, I do a lot of shopping at ASDA now basically because things like the Coop and Tesco’s and Sainsbury’s, the price difference is just stupidly clear, it’s really strange. I don’t know if that is clear. 

12:16

That was, that’s fine, yes. And talk to me a little bit more about why you sold your car then?

12:22

Oh well that, it was mainly just a case of between being sort of a young male the insurance was through the roof. Yes, the price of petrol was absolutely insane and well, I live in a city so there wasn’t… It was more of a, it was more of something I held on to because I liked it but I didn’t need it anyway, so it was… I didn’t need it for work or anything like that so yes, it just had to go really. 

Edinburgh – Tape 14

Name: Steve Williams

Age: 54

Occupation: Voluntary teaching assistant

Okay, well that’s good. And how have rising prices impacted on you personally? Which have been the worst for you, maybe food, fuel, housing?

21:01

Food, I think that’s the main thing, food, because I don’t drive and again my housing as well because obviously I’ve got to pay the rent. So everything, except for the fuel because I don’t drive. 

21:21

Okay, so talk to me a little bit about the food and what’s happened with that recently. 

21:25

Oh dear. Not being the best cook in the world I tend to go a little bit on the ready stuff or easy and it’s just going to the supermarket, it just seems as though every week it’s more expensive than it was the week before. So yes, you try to cut down but then you eat the crap instead so you’re no better off really. 

Kingston – Tape 15 

Name: Christine Dowdeswell

Age: 61

Occupation: Local Government Officer

Questionnaire A

2:15

How have rising prices impacted on you personally – which have been the worse for you? (eg. Food/fuel/houses)

Well I suppose because of the age, I mean most people by my age, we’re not effected too much by the things that have happened, apart from our savings, so we’re probably mortgage free so we haven’t got that problem. So we’re probably more secure than youngsters. So I’m more worried about my daughter and my son who have just got mortgages and therefore their utility bills are going up so they’re going to find it harder than perhaps I am. Doesn’t really answer your question I know, but because it hasn’t really effected us too much, other than the fact that we don’t know have the interest on our savings.

3:04

So you don’t think you’ve been impacted too much?

Not me personally, but my family have

Kingston – Tape 15 

Name: Caroline Mansell

Age: 39

Occupation: Teacher

Questionnaire A

40:24

How have rising prices impacted on you personally – which have been the worse for you? (eg. Food/fuel/houses)

I think probably fuel. We got the shock of our lives the other day when we found out that we owed an extra £400 on our fuel bill for the year. They had estimated it wrong and then we also found out it to be increased by 18% in the next couple of months. So that in itself is absolutely crazy, but also petrol. We’re really noticing the difference in petrol. Our petrol budget, we have to increase it by £40 a month, which is quite a lot when you have to add it to everything else. So I think those two big expenditures are the worst

Kingston – Tape 16 

Name: [inaudible Sourzinos]

Age: 35

Occupation: University Researcher

06:43

And do you think rising prices have impacted you personally and what has been the worst for you in terms of food, fuel etc?

Not really because as I told you I’m not really, I’m not buying many stuff, except for the groceries that’s the only thing and I haven’t looked actually at the change in the prices in the groceries and food etc.

Kingston – Tape 16 

Name: Ali Zaki

Age: 52

Occupation: Businessman

Questionnaire A

How have rising prices impacted on you personally – which have been the worse for you? (eg. Food/fuel/houses)

Yeah so basically you cut unnecessary spending and you have to spend on the necessary ones, which we said fuel and food and these things so the pot is the same but you have to divide it differently.

Kingston – Tape 16 

Name: Aaron Roy

Age: 29
Occupation: Care Assistant

Questionnaire A

How have rising prices impacted on you personally – which have been the worse for you? (eg. Food/fuel/houses)

Everything is going up the cost of living is going up but the pay isn’t so its erm.. It’s a bit of a dodgy one to be quite honest, the cost of living’s going up, interest rates are going up. Pay isn’t. I haven’t had a pay rise in like four years which obviously has a knock on effect on my purchasing. Eating, drinking, everything to be quite honest.

Kingston – Tape 17

Name: Jane Bernard

Age: 55

Occupation: Retired

Questionnaire A

09:05

You mentioned rising prices in food there, is there anything else that has affected you personally in terms of like fuel, house prices, things like that?

Fuel I know is a major issue and we live very near a train station, buses, I walk for example I walked over here today so it hasn’t impacted on us as much as people who perhaps have to travel long journeys to work etc. but and I know that our household bills have gone up significantly, gas and electricity, so that would make a difference in our outgoings wouldn’t it?

Manchester – Tape 09

Name: Stan Pritchard 

Age: 72

Occupation: Retired

17:35

Okay. And how have rising prices impacted on you personally, maybe not so much but what’s been the worst? I mean, has it been food, fuel, housing?

Oh, it’s food and fuel, isn’t it, really what’s doing everybody all the time. You know, especially for me, you know, my fuel bill has gone up about 20, 30% in the last 18 months. 

18:01

I mean, yes, so you’ve obviously realised that the fuel has gone up. What about housing prices?

Well, I’ve got my own house so, I mean, and it’s paid for so I’m all right. That doesn’t affect me but I do notice that mortgages have really risen in the last few months

Manchester – Tape 09 

Name: David Smith 

Age: 29

Occupation: Student

52:20

And how have rising prices impacted on you personally and which have been the worst for you, maybe food, fuel, housing?

I’ll say housing. Housing has gone up probably by 10% over the last four months, you know. I mean, I don’t know if you’re watching the news. The house market is just rising and rising. The price for houses has gone probably more, I mean, in the last three week. So it’s just everything. I mean, I live in rented accommodation but at the end of the day, it’s gone up two times this year already and it’s going to go up again before December. So it’s just, you never know when it is coming down. As long as you can manage your expenses, I mean, we try to squeeze everything, you know, like this one for the other, if you know what I mean. Like you favour one the most, do you know what I mean, you get what you need and leave what you want.

53:17

And what about food; have you noticed a change there?

Yes, there’s been a lot of, well I can’t, I just do my own shopping now and when it comes to food, normally I don’t do the shopping. I give the money out to people and they do the shopping, which I’ve been ripped off actually so now I’m going out and doing my own shopping. And I’m not buying from the bigger stores. I’m going local; do you know what I mean?

Manchester – Tape 10 

Name: Jean Shaw

Age: 70

Occupation: Retired

02:50

And how have rising prices impacted on you personally and which have been the worst for you, i.e. food, fuel or housing?

02:59

Well no, because what I did I arranged that we’d paid all our loans off and the mortgage before we retired so that we’d got no big outgoings, so anyway we’ve managed to keep our spending down that way. As I say, we don’t use the car very much anymore because of the price of petrol but…

3:33

Talk to me a bit about that, the price of petrol.

003:38

Well, let’s say the car we’ve got now has done less than 2,000 miles in two years, whereas we used to do at least 5,000 in a year, if not more. 

03:53

And what about food prices?

03:53

Food prices, well not too bad because of all the offers you get in supermarkets, so when things are cheaper I buy those and keep a stock in of tinned goods and things like that. 

04:11

Do you find yourself making a conscious decision to pick certain items because they’re cheaper?

04:16

Well yes, I mean for obvious, like baked beans for instance, we don’t go for Heinz, I got for the supermarket’s own brand, they’re just as good. 

Manchester – Tape 10 

Name: Zia Ullah [male]

Age: 28

Occupation: Student

24:17

And which has been the worst for you? Maybe food, fuel, housing?

Housing. 

22:24

Why?

Because the housing is very high… Housing prices is very high nowadays. So the personal income is very low, that’s why they can’t buy the house and home and flats and so they can’t buy. Because source of income is very restricted and the prices of goods high. The income, the worst is money and he spend his money in the foods and clothes, how can he buy the flats and home? 

24:55

And what about food? How has that affected you, the price of that?

Yes, it’s affected for the prices for, yes. Because the prices of foods, it’s increasing, day by day increasing and source of income is, it’s killed [?], so how can they, the customer is day by day looking the increasing prices and their buying power is decreasing. So that’s why this very fact of. 

Manchester – Tape 10 

Name: Diane Edgerton

Age: 52

Occupation: Receptionist

31:25

And how have rising prices impacted on you personally and which have been the worst for you, i.e. food, fuel or housing?

Fuel, definitely. My husband used to bring me to work, now I just get a lift once a day whereas he used to bring me in, take me home, so it’s just like once a day. Food-wise, I’ve cut down, gone on a diet!

31:48

1It’s a good excuse. 

Yes, I suppose. 

31:53

What about housing?

That’s not changed so much, that’s okay.  

Manchester – Tape 11 

Name: Margaret Burgess

Age: 64

Occupation: Retired

10:21

How have rising prices impacted on you personally?  Which have been the worse for you?  Would it be food, fuel, housing?

Fuel.  We’ve swapped our Mercedes for a small Astra to cut costs, and food has risen, which now, you know, you just… I’m more careful of what I buy food-wise.  It’s not so much the luxury fillet steak; it’s the braising steak that goes in the oven; cheaper cuts.

10:35

And what about housing?

I’ve been trying to sell my apartment for two years.  I’ve reduced it three times.  Nothing’s moving; having no luck there.
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