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“Which social media do you use the most and

for what, has that changed in the last year?”
Letter from the Client Services Director

Vox Pops International is the first company in the UK to truly integrate video into research in an effective way.  We are recognised as the experts in video market research, providing insightful findings as well as professionally filmed and edited final videos.

Established for 20 years, our clients consist of companies such as the BBC, BSkyB, eBay, Google, Kelloggs, News International, Ofcom, Orange, RIM and Which?
Our services range from street interviews to in home depths, customer segmentation videos, mini groups, hall tests and observational filming and we work closely with our clients to provide a speedy service that meets their objectives. We work worldwide and have an extensive network covering over 30 countries.
We have the largest library of FREE consumer videos in the country, with well over 500 on all sorts of topics, including brands, media, food, drink and technology.  Companies can view all of these at their desktop and use them in presentations.
We undertake our own research on an on-going basis including lifestage surveys and our yearly State of the Nation study. 

We produce transcripts, short videos and summaries and these are all available.  Companies can use our footage to create their own BESPOKE videos.

Any queries please contact me at diane@voxpops.com 
Yours sincerely

Diane

SOTN – Which social media do you use the most and for what, has that changed in the last year?

Birmingham – Tape 01 

Name: Ian Southall

Age: 26

Occupation: Builder

19:15

And which social media do you use the most and for what?
19:20

Just, as I say, the only social network I use is Facebook and just for keeping in touch with people.  My dad lives in America, my girlfriend lives in Cornwall, so things like that can’t really do without it really.

19:33
And how would you keep in touch by Facebook?

19:37

Facebook; just by private messages, writing on one and other’s wall.  If you see anything, like, a song or something that reminds you of them put it on their profile.  But other than that a lot of Skype gets used.

19:55

Tell me a bit about Skype?
19:56

Skype, well Skype’s good because it’s free.  You can see, using my dad and my girlfriend again, you can see them and talk to them for as long as you like and not have to pay anything.  I think it’s a really good service.

20:13

And has this changed at all within the last year, would you say, what ones you use the most?
20:17

Yes I think maybe less Facebook and more Skype.  Obviously to be able to hear someone’s voice and see their face is a million times better than just writing little messages to them.

20:32

Why would you say that’s changed significantly in the last year?
20:37

For me, my dad and my girlfriend, it’s only been over the last year, so I’ve started using Skype a lot more.  But my friend’s got it on his iPhone now, on his iPhone 4, so I think that’s going to be the next step for me; upgrade to the iPhone 4 and get Skype on the phone.

Birmingham – Tape 01 

Name: Charlotte Stanley

Age: 20

Occupation: Student

45:42

You’ve said you don’t use any social media and that hasn’t changed for you in the last year.  Have you ever used social media?
45:51

No.

45:52

What would encourage you to use social media do you think?
45:55

Nothing.

45:57

Why don’t you?
45:58

Because it’s [unclear], it’s all photos and statuses and why does the whole world need to know that.  I’ve got my friends, I don’t need 200 friends that I never speak to, to make me feel popular or to make me feel liked.

Birmingham – Tape 02 

Name: Rumour
Age: 16

Occupation: Cashier

24:56

And which social media do you use the most, and for what?

24:59

Facebook and for jobs.  

25:02

For jobs?  That’s different [?]. 

25:04

I email a lot of people in the company.  Like, I go onto film companies and things, like them, and then add people off it that have similar interests.  And then I find people that are involved in that media and then I talk to them and just promote myself.  So I think it’s really good for promoting yourself. 

25:21

And has that worked for you, then?

25:22

Yes, I’ve had a few job offers so far and I’ve been able to go to America and things for experience. 

25:27

Excellent.  So has this changed in the last year for you, would you say?

25:32

Do you mean the opportunities I’ve had or...?

25:34

Yes, like, what you do on these sites, has it changed?

25:38

Yes, originally I just wanted to go on there to connect with my friends, but as I started obviously researching it more, I find that it has loads more things that it can do.  You know, it has loads of advantages to it.  But, yes, it’s had an impact on what I do in daily life and things.  I mean, it, kind of, takes up all your time as well, so...

26:00

Has it always been Facebook or are there any others?

26:02

I’m on, kind of, everything, really: Facebook, Twitter, hi5, MySpace.  So, yes, I do, kind of, go on everything to experiment to see which is the best.  

26:13

And what do you think of the others compared to Facebook?

26:16

Well, I ramble a lot so Facebook’s probably the favourite because you don’t really have a limited space and you can do loads of things, like, not just update your status, but you can have upload photos and videos.  

Birmingham – Tape 02 

Name: Courtney Campbell

Age: 20

Occupation: Charity Fundraiser

37:50

And which social media do you use the most and for what, and has this changed in the last year at all?

37:56

It’s usually just Facebook and that’s just for, like, talking to friends and stuff like that, planning events and those kind of things.  But I have used it less in the past, say, six months or something, compared to how much I used to use it. 

38:09

And why is that?

38:11

I don’t know.  I just haven’t really got the time to go on it.  I don’t find it as interesting as I used to.  

38:16

And is there a reason as to why you don’t find it as interesting now?

38:20

It’s just... I don’t know, it’s just the same old thing, really.  Finding out what someone’s doing today and a couple birthdays and random events.  That’s all it is, really.  

Birmingham – Tape 02 

Name: Helena

Age: 26

Occupation: Account manager

49:46

Which social media do you use the most, and for what, and has that changed in the last year at all?

49:53

I probably use Twitter the most now, but I didn’t... I’ve only just started using it in about the last three months.  I used to use Facebook loads, more of just a social thing, for people’s photos and that kind of stuff.  I use Twitter now more than any other, I’d say, because you can just do it whenever you want and there’s quite... it doesn’t require a lot of commitment, really. 

50:13

And what do you use Twitter for?

50:15

So, I use it for work and then I also just use it to chat to friends and to catch up with people who I haven’t seen for a while.  Yes, that’s it, really

Birmingham – Tape 03 

Name:  Sally

Age:  16

Works in Selfridges

26:14

Which social media do you use the most and for what, and has this changed in the past year would you say?

26:23

Facebook, I guess, and you know, I use Facebook all the time, but BBM, I don’t know, does that count?  Blackberry messenger, I use that every day as well, so, they’re quite equal.

26:37

Okay, and what do you do on Facebook?

26:39

Talk to my friends.  I try to stay off it to be honest because it like kills the mind because you’re just on it all the time, do you know what I mean.  But, yes, just talk to my friends, that’s it really.  Go, you find out about events from it as well, like parties and stuff.

26:56

And, how often would you say you go on it?

26:59

I go on it every day.

27:00

Normal working day.

27:02

I’d probably be on it for like an hour a day.  I don’t know, but if you have nothing to do just, it’s on your laptop or whatever.

Birmingham – Tape 03 

Name:  Patricia Louise Easton

Age:
21

Estate Agent

36:41

All right then, so which social media do you use the most and for what?

36:46

Facebook normally because all my family are away, either in New Zealand, Canada, or even Manchester, so I sort of contact them through it.

36:55

Right, and what do you use it for?

36:56

Just talking mainly, and also we, my cousin recently got married in South Africa and she put all the videos on there and that’s how we all saw it.  So, just family communication really.

37:08

Okay, [unclear].

37:13

Ahh, shocker.

37:13

Yes, so has that changed in the last year would you say?

37:15

I’ve used it a lot more in the last year.  Yes, I have.

37:21

Let’s just do that one again.

37:21

Yes.

37:23

So, yes, you were saying you’re using Facebook a lot.  Has that changed in the last year?

37:26

What?  The usage do you mean, or?

37:28

Yes, or other social media sites.

37:30

I’ve used Twitter.  This is the first time I’ve used Twitter, ever, in the last three months.  But, I only follow things like BBC and TV programmes on that.  No friends.

37:41

Okay, and so what else do you use Twitter for?  Or is it literally just that?

37:45

It’s just literally.  It was quite sad actually because I was really into The Apprentice and I was going to miss the final, so I was at work with it under my desk checking it every five minutes.

Birmingham – Tape 04 

Name: Joanna Davies

Age: 28

Occupation: Pattern Cutter

20:53

Which social media do you use the most and for what, has that changed in the last year? 

Probably Facebook, its mot changed much in the last year, it would just be keeping in touch with friends and family mainly. Maybe a bit of networking for business that kind of thing but mainly friends and family. 

21:22

Okay what do you generally do on facebook?
A lot of messages to and fro from family and friends, organising events as well so birthday parties that kind of thing, I think that’s probably most of it. And sharing photos as well.

Birmingham – Tape 04 

Name: Zain Abididean

Age: 18

Occupation: Student

41:46

Which social media do you use the most and for what and has that changed in the last year? 

I did used to use Facebook but I now use Twitter mostly. The reason why it’s changed is because on Twitter whenever you are talking to someone, anyone else can see it as well. On Facebook sorry. On Twitter it’s much better and it’s the price is [now] there as well so it’s much easier it’s much better I like that. 

42:19

And what do you use Twitter and Facebook for?

Okay I use Twitter to connect to people who are off my interest, who are my interest because… Twitter can be summed up by saying it’s like for people who you like but you don’t know and Facebook is for people who you don’t like but you know. 

Cardiff – Tape 05 

Name: Mia Davis

Age: 32

Occupation: Self-employed

14:13

Okay, brilliant. Okay, which social media do you use the most, and for what?

14:17

Facebook, mostly, keeping up with events, and also advertising my own business just to local…well, a lot of local assembly members and MPs and businesses, and also my friends, so whatever my business can do I can advertise more specifically to them individually, rather than, say, a mass advertising campaign. 

14:48

Okay. We had this problem yesterday in Birmingham, as well.  It just kept coming up and down. 

15:02

It’s about the only time road-sweeps will be out as well. 

15:29

So, yes, you said you use Facebook the most, then?

15:31

Yes. 

15:32

Okay, and has that changed at all over the last year?

15:36

Slightly worried about privacy settings, who can see what, because I like to keep… some things, I want to I want to keep just for my personal friends, just to them, and separate my actual business from it. So it’s a little bit of a worry what I actually do put on that, so it does actually stop me from putting what maybe I would have liked to put up on it. But I’m one of the old My Space people who’ve got converted over, a few years back to Facebook, so it’s a lot more flexible than, say, My Space was then, as well.

16:08

Okay, and what other social network sites do you use?

16:11

Twitter and LinkedIn, mostly. 

16:13

Okay, and what do they offer you, then?

13:15

LinkedIn, obviously, is a bit more professional. Twitter, I haven’t been a big fan of that. I can see it sometimes when there’s events coming on, you can have…it’s better than Facebook in terms of real time, what’s happening, and a lot more, you know, Tweeters see what’s coming through, rather than Facebook updates. So it’s quite handy when there’s, say, events happening, like there was a general election in Wales this year, which is quite handy to keep up with the results. But it’s quite flexible that, but it hasn’t got as much information on it as I’d like to put on. 

Cardiff – Tape 06 

Name: Louise Neil

Age: 27

Occupation: Quality Control Agent

02:10

Which social media do you use the most and for what?
02:14

Facebook I use quite a lot just to keep in touch with old school friends, put my little statuses of what I'm doing through the day on there and things like that.

02:24

And has that changed in the last year?

02:28

I haven’t noticed really.  I do the same thing as I have done since I started using it so.  The layout’s changed a little bit but other than that it seems the same to me.

02:38

And have you always used Facebook the most?

02:40

Quite a lot yes, for the past couple of years I've used it a lot.

02:44

And are there any other social networking sites you use?

02:48

No, that’s the only one I use at the moment.

Cardiff – Tape 06 

Name: Kirsty

Age: 22

Occupation: Fitness Instructor

12:02

Which social media do you use the most and for what?
12:06

Facebook.  Only to like keep in touch with my friends that… because lots of my friends have gone to uni further away from Cardiff so usually just to speak to them really.

12:17

And how would you communicate on there, what type of things do you do?
12:21

Well there’s the online chat, there’s also… I go on Skype as well, which isn’t Facebook but… yes it’s good because it’s free.

12:32

And has that changed in the past year the site that you use the most?

12:36

Facebook has changed so much.  Like it’s developed so much, there’s so many more people using it for stupid reasons as well like writing their life story, telling people what they’re doing all the time, which is dangerous in a way because everyone can look at your Facebook if you don’t set it a certain way.

Cardiff – Tape 06 

Name: Pepe Tozzo

Age: 50

Occupation: IT Consultant

30:58

And which social media do you use the most and for what?

31:02

I've been tweeting a lot this week.  I was tweeting just before I saw you, yes.  So I'm just playing with it at the moment.  So it’s my second go.  I did it about three years back, got up to 170 followers but I’ve just, sort of, relaunched myself on there.

31:18

And what do you use it for?

31:20

I just… it’s just for fun really.  But actually I'm… I've been using it a lot because I'm a keen cyclist so I've been using it a lot to find out stuff about cycling and to tell other people what I've been up to with cycling.  And also to deliver some tips because I like to deliver tips on things.

31:36

And has that changed in the last year, which one you use the most?

31:40

Well Twitter is very recent, it’s only the last few weeks.  But Facebook I've always been… I've just been on Facebook.  Never used any… and LinkedIn.  Big LinkedIn user, believer in that hugely for business.

31:50

Tell me a bit about LinkedIn and why it’s useful for you.

31:53

LinkedIn is Facebook for professional people.  But basically it’s not as… it’s basically for business, and you can link it into Facebook and everything integrates anyway so if you wanted you could integrate your Facebook and Twitter.  And I think annoyingly a lot of people integrate their personal Twitter accounts with LinkedIn and I see a lot of rubbish coming through.  But my last… the last two professional jobs I've had I've found through LinkedIn, not through agents.  I think agents are a thing of the past now or they’re… those in the know will find work and positions through networking tools such as LinkedIn, maybe Plaxo, which is another one but I'm not a big fan of that.  I want to go and kill that noisy person.

32:36

I know.  It’s been there the whole time.

32:39

Who is that.  Oh yes.

Cardiff – Tape 07 

Name: Dan Hutchinson

Age: 24

Occupation: Outreach advisor

41:26

Okay, and which social media would you say you use the most, and for what?

41:30

Facebook I’d say I use the most but generally that’s just for, kind of, keeping up with my friends, organising events, parties, that sort of thing.

41:39

Okay. And has that changed in the last year? Were you ever with any other social networking sites?

41:46

Years and years ago I used to be with MySpace but I didn’t like the way it was heading with… kind of, it was the customisation of it, it just got a bit too busy really, so Facebook came along, it was refreshing, nice and clear, easy to use, so I just stuck with that.

Edinburgh – Tape 12 

Name: Helen Measey

Age: 22

Occupation: Unemployed 

01:54

Which social media do you use the most and for what?

01:57

Social media, as in what Facebook, or Twitter or... I use Facebook the most, like every day, pretty much all day.  I use Twitter like probably once every like week or so.  Yes.  

02:14

Okay, and what do you use them for?

02:17

Just keeping in contact with people.  I mean essentially social networking sites keep in contact with people that you don't, not your really close group of friends, because I just message them or call them.  So you know like people that you know from school or whatever family.

02:31

Okay, brilliant.  And how does that work then on Facebook?

02:34

How does it work?

02:35 

How do you keep in touch with people?

02:37

Just add people that you've met, or you know, you read their statuses, like you see what they are doing, like just look at their photos.  Yes, you kind of just keep in touch I guess, message them easily.

Edinburgh – Tape 12

Name: Graham Oaks

Age: 23

Occupation: Sales Assistant  

19:44

Which social media do you use the most and for what?

19:50

Well, Facebook and Twitter almost equally.  I'm a stand-up comedian so I publicise any of my gigs or anything I’m doing, or any shows that I’m doing at the Edinburgh Fringe.  Yes, that's basically what I use it for.

20:03

Okay, cool.  And has that changed in the last year?

20:08

I’ve only just started using Twitter in the last year.  Started using Facebook a couple of years ago.  Used it a little bit before I became a stand-up comedian,  just to stay in touch with friends.  So I suppose I'm using it more for self-promotion I guess.

Edinburgh – Tape 12 

Name: Rebecca Dalson

Age: 17

Occupation: Still at school

41:35

Okay, cool.  And which social media do you use the most and for what?

41:39

Facebook.  Find out what people are doing.  See what’s going on in their lives.

41:44

Stalking?

41:45

Yes, basically stalking.  Yes.

41:46

Okay.  And how do you do that?

41:49

Like go onto the profiles, looking at the pictures, see where they have been.  Sounds I'm like a stalker, but it's not as bad as that.

41:58

Okay.  And has that changed in the last year at all which media sites you use?

42:03

Not really.  I got Twitter for a little bit, but I didn't really get it so I got rid of it.  Sorry, I’m not really sure.

42:09

Why didn't you like Twitter then?

42:10

It was too confusing and I didn't like, it was kind of boring.  People’s tweets are rubbish.  Maybe it was just the people I was following, I don't know.

Edinburgh – Tape 13 

Name: Sarah Stringer

Age: 20

Occupation: Student

11:24

Oh, okay.  And which social media do you use the most, and for what?

11:28

Definitely Facebook, to keep in touch with my friends across country and world, to see what's going on.  Emailing people.  Also, it's great for communicating, if I've got something I need to organise, then I can just send an email out to everyone on Facebook, and it's an easy way to do it.

11:45

Okay.  And has that changed at all in the last year?  Which social media you've been using the most?
11:51

No, I've always used Facebook.  I don't tend to use Twitter or anything.  That's not really my scene.  I think Facebook's the easiest for me, because most of my friends have it, and not everyone has the other things, like Twitter, and MySpace isn't really used that much anymore, so Facebook's definitely the most accessible.

Edinburgh – Tape 13 

Name: Justin Stavers

Age: 21

Occupation: Unemployed
43:48

Good, okay.  And which social media do you use the most and for what?

43:52

Probably Facebook, and that's for keeping in contact with friends, getting invited to events, and yes, just staying in touch, really.  I don't go for networking as such much, but I'd say just staying in touch with friends, really.

Edinburgh – Tape 14 

Name: Charles Shearer

Age: 21

Occupation: Student

30:03

And which social media do you use the most and for what? 

30:07

I use Twitter the most and to…. vent my ideas. Not anger, ideas. I was going to say anger, but I’m not angry. 

30:18

So give me an example of what you’d use it for. 

30:21

I might say fed up of people walking slowly along the street, wish they’d walk faster, something like that, something petty, something simple. 

Kingston – Tape 15 

Name: Andrew Prior

Age: 53

Occupation: Solicitor

Questionnaire C

16:31

Which social media do you use the most and for what, has that changed in the last year?

By social media do you mean using email, Facebook, twitter?

16:42

Twitter, Facebook that sort of thing

I only use Facebook, that’s the only form of social media that I use.

16:48

Has that changed in the last year?

I think it has, I think they produce updates an they do various things like you can put your location in as to where you are, but I don’t like doing that. I don’t like people knowing where I am.

17:03

How has your usage changed in the last year?

I wouldn’t say it has at all. It’s just used for keeping in touch with my friends.

Kingston – Tape 15 

Name: Jenny Gulliford

Age: 23

Occupation: Retail

Questionnaire C

22:23

22:56

Which social media do you use the most and for what, has that changed in the last year? 

I guess I still probably just use Facebook, but I’ve been using that, I don’t use that as much as I did when I was at university. 

23:11

Why’s that?

I have stuff to do, I’m busier. I’m not a lazy student anymore.

Kingston – Tape 19 

Name: Seth Perkin

Age: 19

Occupation: Waitrose 

Questionnaire C

34:27

Which social media do you use the most and for what, has that changed in the last year? 

I used to use Facebook quite a lot, but now I moved on to Twitter.

34:47

Ok, I’ll ask that one again.

Can you just try and stand as still as possible for me as well?

Oh sorry

34:52

Which social media do you use the most and for what, has that changed in the last year? 

I used to use Facebook quite a lot but I think I’ve moved on to Twitter now, seeing as loads of my mates are on it and it’s just a lot easier and I think it’s, I still use Facebook quite a lot for photos but not so much if I just want to talk with someone, I use Twitter because that comes a lot quicker on our phones and stuff.

Kingston – Tape 16 

Name: Rihannon Price

Age: 19

Occupation: Student

Questionnaire A

10:50

Which social media do you use the most and for what, has that changed in the last year? 

I use Facebook just purely because I have not got on with twitter not really gone on to twitter too much and more of my friends are on Facebook anyways so its just easier for me to be on Facebook,

11:08

So there’s more of a community there?

Yeah I think so. And facebook allows you to do more like you can put all our photos on and talk to all of your friends properly whereas on Twitters just like little tiny things that you cant really do much with.

Kingston – Tape 16 

Name: Christiana Morandi

Age: 37

Occupation: Web Designer
Questionnaire C

30:58

Which social media do you use the most and for what, has that changed in the last year? 

Recently its been facebook really yeah, I have been using it more now recently not much more but for messages and keeping in touch with friends.

31:19

Any other social network platforms you might use?

Erm well forums but that’s just private stuff other than that no, not social media, lots of emails.

Manchester – Tape 09 

Name: ibrah Khan

Age: 27

Occupation: Insurance advisor

01:49

Which social media do you use the most and for what?

I probably use Twitter the most and it’s for self-promotion and just, just generally having an opinion. That’s probably the honest truth of it.

02:02

Okay and how do you self promote yourself on there?

Well, I’m a DJ. Well, I used to DJ and that’s what I kind of still do sometimes so through that I speak to people that I wouldn’t usually have the accessibility, such as musicians, such as, there’s artists out there which you’d never speak to face to face unless you work with them, and then you can speak to them and get the music and promote their music and so forth.

02:24

And has the social media that you use the most changed in the last year, would you say?

It’s got more open if, yes, it’s got more open. People are using it more so there’s more people involved, so to get yourself out there it’s easy to progress it and to make sure that if you want someone to hear your music or to hear what you’re talking about, you can get, one person can tweet that and then if you’ve got 10,000 followers, they’ll all see that as well. So it is, it’s growing which is good for, I think good for young people and good for people that are starting their own businesses and starting up in trying to promote themselves. 

Manchester – Tape 09 

Name: Denise Johnston

Age: 47

Occupation: Auditor

35:08

Okay. And which social media do you use the most and for what?

My BlackBerry I would say and it’s just for chatting and catching up and things like that. There’s nothing...

35:12

And how would chat on that then?
It’s just like texting, that’s all. It’s just like emailing or texting or anything like that. You update your status, you update your picture. You know, if you’ve bought something new or you’re going out or whatever then you’d put it on. 
35:21

Okay. Has the social media you use the most changed in the last year? 

What do you mean?

35:28

Like, would you have used something different a year ago, do you think?


I didn’t use this a year ago so yes, I...

35:32

What would you have used then?

I didn’t use anything a year ago. I’ve only recently got the BlackBerry which obviously I went onto Facebook with it and, that’s how I got started about eight months ago, so that’s the first time I’ve used a media network.

Manchester – Tape 10 

Name: Louise Little

Age:  27

Occupation: Social worker

45:01

Which social media do you use the most and for what? 

Facebook mostly. I’ve got quite a lot of friends who are on Twitter but I haven’t really kind of got there yet. Facebook’s really good if you want to just like look at people’s pictures that you haven’t seen for a while, because everyone’s based all over the country and internationally, it’s an easy way to keep in touch. And also for events, if you’re setting up like an event the best way basically to see who can come and that kind of thing. So I’d say that’s why it’s most useful.  

45:29

And so you say you use Facebook now, has that changed at all in the last year or so?

I use it less and less, because I’m busier but also because we’re kind of told as social workers not really to use it that much. So I wouldn’t… I don’t put like a status of how I’m feeling all the time like a lot of people do, I have very tight settings on photographs, I don’t upload photos and if other people upload them I’ll tend to de-tag if it’s anything that could be construed a little bit negatively because of basically what I do. So less and less really. 

Manchester – Tape 10 

Name: Kiam [male]

Age: 24

Occupation: Graduate

53:32

And which social media do you use the most and for what?

Facebook, just for like getting in touch with my friends and staying in touch, especially the ones I’ve not seen for a long time, so that sort of stuff. 

53:43

And has that changed over the last year would you say? 

I think there’s more people using Facebook now than ever before so definitely, yes. I think there’s millions of people all around Facebook and I’m using Facebook more than I did let’s say a year or two years ago, I mean especially when I meet new people, make new friends. So I think Facebook for me definitely has changed and I tend to use it a lot more than, let’s say I did a couple of months ago or even a year ago. 

Manchester – Tape 11 

Name: Ashley Warrington

Age: 22

Occupation: Student

01:37
And which social media do you use the most and for what?

Twitter; I use that for, like… because I do performing arts and stuff like that.  We always have to, like, brand ourselves on there and we always find, like, different adverts and brands for us.  And then, like, Facebook it’s just good for advertising anything really in general.

01:55

How so?

How? Because a lot… most people have it these days.  And then when you add someone you can just, like, find everything about them, really.  That’s it, really.

Manchester – Tape 11

Name: Chris McCartney

Age: 24

Occupation: Trainee manager

25:36

Which social media do you use the most and for what?

Like I say, Facebook just to keep in touch with university friends.  If my friends are organising events like parties or going on holiday, for that as well so I can keep in touch with people and find out what’s going on, really.

25:54

And has that changed in the past year compared to what you did before that?

What, Facebook?

26:00

Yes.

I wouldn’t say so, no.  I chat to people on the Messenger, but apart from that it’s just keep in touch with all the friends, really.  Because other than that you use your phone don’t you, basically, to keep in touch with your mates that you want to get hold of.  So no, I wouldn’t say I’ve changed the way I used it.

26:22

Do you use any other sites apart from Facebook?

I’d say… I’d probably say Sky Sports, Facebook and hotmail.  I just check my emails, really.  That’s about it.

22:26

What do you use hotmail for?

Just for, I’d say, job applications.  Also phone contracts and other bits.  Just to keep myself organised I use hotmail for.  It’s a good tool.
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